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1. TEPMUHBI 1 ONPEJEJEHUSA

APM - aBroMaTH3MpOBaHHOE pabouee MecTO (KOMIBIOTEpP), ¢ KOTOPOTO OCYIIECTBIIsieTcs pabota
Kimnenra ¢ Cucremoii «iBanky.

Ataka BK - Bosgciicteme BK Ha aBTomarm3mpoBanHble cuctembl, 110, APM, cpenctBa
BBIYMCIIUTEIHHON TEXHUKH, TEIEKOMMYHUKAIIMOHHOE 000PYIOBaHNE, OCYIIECTBIIEMOE JIOKATBHO WA Yepe3
MHQOPMAaIIMOHHO-TEIEKOMMYHHKAIIMOHHBIE CETH, B TOM uuciie yepe3 Cetb HTEpHET.

AyTteHTHuKanus — npoueaypa NpoBEpKU MOATUHHOCTH.

bank — AxnimonepHoe o0mecTBO «TOMBATTUXUMOAHK.

ba3a nannbix BK — 6a3a nannbix, copepskaiast oopasibl n3BecTHbIX curHatyp BK.

Bpaysep — ucnons3yemoe Kmuentom mms padotsl ¢ Cucremoit «iBank» mpukiagHoe mporpaMMHOE
obecrievenne, MpeaHasHaueHHOE IS TIPOCMOTpa BeO-CaliTOB, COIep)KaHUs BeO-TOKyMEHTOB, KOMITBIOTEPHBIX
¢haiiioB W MX KaTaJoOroB; YIpaBJcHUS BeO-MPUIOKEHUAMH; 3apoca BeO-cTpaHull, uX 00pabOTKH, BEIBOJA U
nepexoja OT ONHOW CTpaHMIBl K JPYrod; a Tarkke IS pelIeHUs OpYyrux 3agad. PaspelneHHble ams
ucnonp3oBanus Kinuentom npu pabore ¢ Cucremoit «iBank» HanmeHOBaHMs Opay3epoB, a TaKKe UX BEPCHH
MPUBEJIEHBl B JOKYMEHTAIlMHM K COOTBETCTBYIOIIMM KaHajlaM oOcCIyXuBaHus (MHTEpdeiicam, MOmyIIsIM)
Cucremsl «iBank», pasmeniennoii Ha caiite banka B Cetu MaTepHeT 1o aapecy https://ibank.thbank.ru.

Baanesnen Ceprudukara — ymorHOMOYSHHOE JIMIO, HA UMs KoToporo Beigan Ceptudukat OTKPHITOro
kiroua I u koTopoe BiageeT COOTBETCTBYIOIINM 3aKPbITHIM KIIt0UoM O], MO3BOISIONIUMM € TOMOLLBIO CPEICTB
OII co3nmaBath cBotO OI1 B D/1.

Bpenonocuniii kon (BK) — kommbloTepHas mnporpaMma, IpelHa3Ha4yeHHas [Js BHEIPEHHS B
aBTOMATHU3UPOBaHHBIE cUCTeMbl, IO, cpencTBa BHIYMCIUTEIHHON TEXHUKH, TEIEKOMMYHHKAIIHOHHOE
o0opynoBaHue, MPUBOIAIIAS K YHHUTOKEHHUIO, CO3/IAHHIO, KOTTMPOBAHUIO, OJIOKHPOBAaHUIO, MOIU(DUKALINN U
(umm) mepenade WHPOpPMAIMM, a TaKXKe K CO3JIaHUIO YCIOBHHM JJsl TaKOro YHUYTOXKEHHS, CO3JaHUs,
KOMTUPOBAHUS, OJIOKHPOBaHUS, MOAV(DHUKAIIH 1 (WITH) TIEpeTavH.

JloroBop — HACTOSIIWN JOTOBOP AWCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXKMBAHHSA C HCIIOIH30BAHUEM
Cuctemsr «iBanky.

3akpoIThlii (cekperHblii) ka4 Il — yHUKaNbHAS MOCIENOBATEIHFHOCTh CHMBOJIOB, T€HEPUpyEMas
(popmupyemas) YIOIHOMOYEHHBIM JIMIIOM C HCMoyb30BaHreM Cucrembl «iBank», u mpeaHasHadeHHas Uis
coszmanus D11 B D/I.

3ammuTa ot BK — oprann3oBaHHas NEATENbHOCTH IO 3alllUTE aBTOMATH3MpPOBaHHBIX cuctem, [10,
CPEJICTB BRIYHCIUTEIHLHON TEXHHUKH, TEIEKOMMYHHUKAIMOHHOTO 00opyoBanus oT atak BK u ycrpanenuto mx
OCJIE€ACTBUIA.

3amuTtHoe IIO0 - crnenuanu3upoBaHHOE TNPOrpaMMHOE oOOeclieueHHe, HCHONb3yeMoe st
ocylecTBiIeHUs 3amuThl oT BK.

HHoe obopynoBanme — mpenoctaBieHHoe bankom KimmeHTy crenuamn3upoBaHHOE MPOTPAMMHO-
anmapaTrHoe YCTpOHCTBO (000pyI0BaHHUE ), TEHEPUPYIOIIEE PA30BbIC TTAPOIIH.

HNHoe moaTBepxIeHNEe — Pa30BbIe MApOJIH, MOJYyUYEHHBIE C HCIOb30BaHNeM MHOro 060pyaoBaHus.

Kanan cBs3m — kanan nepemaun mH(popmanuu, B ToM uucie Cerb WMHTepHeT, obecredumBarominii
KnveHTaM BO3MOXHOCTH MO TEJIEKOMMYHHUKAIIMOHHBIM KaHaiaM OOIIEro IMOJb30BaHUSI CaMOCTOSITEIBHO
nepenaBath B bank u nmony4ars u3 banka nndopmanmro.

KapTouka — kapTouka ¢ oOpa3iaMu MOANKUCEH W OTTUCKA IeYaTH, npencraBieHHas Kimentom B bank
[t otkpeiTia Cuera Kinenrta u oopmiieHHas B coorBercTBur ¢ MHcTpykuuneit banka Poccun.

KaueHT — ropuamdeckoe JUI0 WIW WHIWBUIYAJTbHEIN TpeapuHUMAaTeNb, nMmeromniee(-uii) B banke He
MeHee 0JHOr0 0aHKOBCKOTO CUETa WIJIM MHOM JOrOBOp Ha OKa3aHWe OaHKOBCKHUX YCIYT, NMPEeIyCMaTpUBAIOIINE
AIIEKTPOHHBINA JOKYMEHTO000poT ¢ momouipto Cucrembl «iBanky», u 3akmrounBmmii ¢ bankoM HacTosIuii
HoroBop.

Kon noctyna — yHUKambHBIN TUGPOBON KO, 3aJaHHBIA Y TOJTHOMOYCHHBIM JTuIioM KimeHnTta, koTopomy
KnuenrtoMm paspemeHo HCIONB30BaHUE KaHaJoOB oOcCiykuBaHus (uHTepdeiicoB, Momyneit) «MoOuibHOe
npunoxkenue «iBank s BusHecay Ui KOPHOpPATHBHBIX KJIMEHTOB», KOTOPBIA W3BECTEH TOJIBKO 3TOMY
Ynonmnomouennomy smity Knuenra. Ko moctyna xpanuTcs B 3amupoBaHHOM BHE B CEKPETHOM XPaHUIIHIIE
orepalrMoHHON cucteMbl MoOunbHOTO yeTpoiicTa. Koa moctyma HeBO3MOXHO BOCCTaHOBUTD. [Ipu yTpaTe miun
yrepe Kona nocryna HeoOXoanMoO 3a7aTh €ro 3aHOBO.

Ha ycrpolicTBax, OCHaIleHHBIX COOTBETCTBYIONIMMH JaTYMKaMHu, B KadecTBe Kopa jpoctyma moryt
HCITOJIB30BATLCS OMOMETPHUYECKHE IepPCOHAJbHbIEe AaHHbIe. [Ipu 3ToM 1 00paboTKM HWHpOpMAITHU
coJepKaliel CBeICHUS 0 OMOMETPHYECKHX MEePCOHATbHBIX JAHHBIX HCIIOIB3YIOTCS CPEACTBA ONEPaluOHHON
cucteMbl MoOmibHOTO yeTpoiicTBa. MHpopMaIus o 6HoMeTpUYeCKHX NMePCOHATBHBIX JAHHBIX HE TIOKHIAET
npenenoB MoOwibHOTO ycTpolicTBa. baHkOM mpH 3TOM HE OCYIIECTBIIIETCS 00paboTKa OMOMETPUYECKUX
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MepCOHANBHBIX JaHHbIX. [lommepxwuBatorcs TexHomoruu Touch 1D, Face ID, Android Fingerprint
Authentication.

Komnpomeranusi — (akT mocTyma MOCTOPOHHErO JHIa K 3aliyiiaeMod HH(GOpMaluu, a TaKKe
MOJIO3pPEHNE Ha HETO.

Komnpomeranus III — coObiTre, ¢ HACTYIUIEHHEM KOTOPOTO BO3ZHHUKAET yTpaTa AOBEPHs K TOMY, UTO
ucnonbzyemblie D11 obecneunBaroT 6e30MacHOCTh HHQOPMAIIHH.

K coObitusim, cBszannbeiM ¢ Kommpomertanueit OI1, oTHOCSTCs, BKIOYas, HO HE OrpaHUYHBAACH,
CIIeTyFOIINE COOBITHS:

— yTtpata (B ToM uncie xuuienue) HOK;

— yrpara HOK ¢ nocnenyromumM oOHApyKEHUEM;

— yBOJBHEHHE (TIEPEBOA HA ApyTyI0 paboTy) YmomHoMoueHHOTo Jjuma KineHTa, MeBIIero IoCTyn K
KIIFoueBor nHpopMariiy, 3adpukcupoBanHoi Ha HOK;

— HapylIeHHEe MPaBUII XpaHeHus! 3akpeIToro (cekpeTHoro) kitoya JlT;

— HECaHKIMOHMPOBAHHOE KONHMPOBAHWE WIIM IMOIO3PEHHE HAa HECAHKIMOHHPOBAHHOE KOIHMPOBAHHE
3akpsriToro (cexkpeTHoro) kiroda OI1;

— BO3HUKHOBEHHE MOJIO3PEHNUH Ha YTEUKY HH(POPMALIUU UK €€ UCKAKEHUE;

— cirydau npusHanus OI1 nexoppektnoit Il1;

— O3HAKOMJICHHE HEYIOIHOMOYEHHOTO JINIA C 3aKphIThIM (CeKpeTHBIM) KitodoM Oll, nim momo3penus
Ha TO, YTO TaKOE 03HAKOMIIEHUE UMEJI0 MECTO OBITH;

— IOCTYII HEYMOJIHOMOUYEHHBIX JuIl K HOK iy momo3penus Ha TO, YTO TaKOH JOCTYI UMEN MECTO OBITh;

— CcIy4au, KOTJa Hellb3sl JOCTOBEPHO YCTaHOBUTH, uTo Tpou3onuio ¢ HOK (B Tom umcne ciydaun, korma
HOK BbImien u3 cTpost /i qoka3aTeIbHoO He OTIPOBEPTHYTa BO3MOXXHOCTh TOTO, UTO JaHHBIH (haKT MPOU3O0IIET
B pe3yJIbTaTe HECAHKIIMOHUPOBAHHBIX AEHCTBHUI HEYITOJHOMOYEHHBIX JINIY);

— HHble OOCTOATENbCTBA, MPSIMO WM KOCBEHHO CBHJIETENLCTBYIOIIME O HAIMYUM BO3MOYKHOCTHU
HECaHKITMOHUPOBAHHOTO AOCTYIIA TPETHHX JIUII K 3aKphITOMY (CexpeTHOMY) Kirtouy JI1.

Kontpoas na nHammume BK — mnocrosHHas, mnepuoauyeckas WIM 3MHU30AWYECKas IPOBEpKa
aBTOMATHU3UPOBAaHHBIX cHucTeM, IIO, cpencTB BBIYUCIUTENBHOM TEXHHMKH, TEJIEKOMMYHHUKAIMOHHOTO
obopymoBaHus ¢ 1enbio BIsiBIeHUS BK.

Koppexrnas JII (koppextHocTs III) — 311 B 3/, cpok nerictBust OTkpriToro kitoua I11 koTopoii He
ucrek (DIl He OnokupoBaHa W He TMpeKpalieHa), TpoBepka KoTopoil OTkpeITIM KitodoM Ol nmaer
NOJIOKUTENBHBIA  pe3ynbTar mnpuHamiexxHoctd Ol B 31 Bnagensuy Ceprudukara (HOATBEpKAAET
nommrHHOCTH D11 B O/]) 1 oTcyTeTBHE MckaxkeHuit B D1, moanucannom nanHon DI

MooOunbHblii TejeoH — mepeHocHoe ycTporictBo KimeHTta, mpegHazHadyeHHOE IJIsl ONEPATHBHOM
MOOMJIBHON CBS3M C YTIOJIHOMOYCHHBIMHU juiamMu KiueHTa, oTnpaBku baHkKOM YTMOJTHOMOYEHHBIM JIMIIAM
Kmmenra SMS-coobmienmii, senstonmuxcs SMS-moarsepxnenuem, SMS-yBenomiiennem, a Ttakke SMS-
cooOienuii B pamkax yciayru SMS, e-mail-uadgopmuposanue.

MooOnabHOe yCTPOHCTBO — ITEPeHOCHOE ycTpoiicTBO KieHTa, Takoe Kak cMapT()OH WK IIaHIICTHBIN
KOMITBIOTEP, UCTIONB3yEeMOE JIJIsl OKa3aHUs YCIYT AUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITY)KUBAHUS TIOCPEICTBOM
KaHaJoB oOcyxuBaHus (MHTEpQelicoB, Momynei) MoOmipHOe npuiiokenne «iBank mis busaecay.

Mo6unabHbINH KOHTPOJIB — IIpeocTaBieHre KieHTy BO3MOKHOCTH OCYIIECTBISATH KOHTPOJIb 3a CueToM
(Cueramu) mocpenctBoM MobOunsHOTO ycTpoiicTBa. (OOecrednBaeTcs TPH HCIONB30BAHHH B PEXKUME
MobunsHoe npunoxenue «iBank s buzneca.

Mo6uabHOe MpUJIoKeHUue — CTIEHHNATN3UPOBAHHOE MMPOTPAMMHOE 00eCIiedeHne, YCTaHaBINBAEMOE Ha
MobunsHOe ycTpoiicTBo KimenTa. SBnsiercs HEOoTaenmMMoOi 4acThi0 KaHAIOB OOCTyXuBaHHUA (MHTep(hencoB,
Monayien) «MobunbHoe mpunoxenue «iBank mis busneca» ans KOpHoOpaTHUBHBIX KIMEHTOB», MoOuibHOE
npunoxenue a1t PUSH-cooOmenuit «Bectouka». PazpaboTurkoM MOOMIBHBIX MpuiioxkeHui siBisercss AO
«BUDUT».

Hocurean 31exkrponnoro kiaw4da (HIK) — cbeMHbI HOCUTENb, IPEAHA3HAYCHHBIN JUIsI XpPaHEHUS U
ucnonb3oBaHusl napel kirodeil D1 Ynomnomouennoro nuua Knuenrta. Hanmpumep, nuckera, KOMIAKT-IUCK
(CD/DVD), USB-bunem-uakomnurens ((aemka, ¢em-apaiB), CIeMUHaTbHOe YCTPOWCTBO Ui XpaHCHHS
KITFOUEH DJIEKTPOHHOM TOIICH, CTIEIIHATBHBIN HOCUTENH 3IeKTpoHHOTr0 Kirtoda (CHOK).

O0padoTka MEepCOHANBHBIX JAHHBIX — JII000OE JAelicTBUE (Orepainus) MW COBOKYIMHOCTH JEUCTBUI
(omepanmii), COBEpIIAEMBIX C HWCIOJIB30BAaHHEM CPEACTB aBTOMATH3AIMM MIN 0€3 HCIOJIB30BaHUS TaKHX
CPEJICTB C MEPCOHANBHBIMH JJAHHBIMH (PU3UUESCKUX JIHII, BKITFOUas cOOp, 3aHCh, CHCTEMATU3AINIO, HAKOTIJICHHE,
XpaHeHue, yTouHeHne (0OHOBIIeHNE, H3MEHEHNUE), U3BJICUCHUE, UCITIONIb30BaHKE, Niepeaady (IIpeJocTaBicHHUE,
JOCTYI), 00e3nnYnBaHue, OJI0KUPOBaHKE, YIAICHUE U YHUUTOXKEHHE.

OTkpoIThIH KIW0Y I — yHUKaTBHAS TTOCIEA0BATEILHOCTS CHMBOJIOB, COOTBETCTBYIOMIAS 3aKPBHITOMY
(cekpernomy) kmouy OII, reHepupyemas (dopmupyemas) YHOIHOMOYEHHBIM JjuuoMm KimeHra c
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ucnoib3oBanueM Cucremsl «iBank» u mpenHasHaueHHas 1Uis MOATBEp kK AeHUs KoppektHocTr D11 B D/1.

OrcyrerBue uckaxkeHuii B ][ — oznauaer, uro D] cozman B Cucreme «iBank» 6e3 orcryrurenwuii ot
texHonoruu Cucremsl «iBanky, uto nmocne ero coznanus u noanucanus D11 B cogepxkanne D]] He BHOCHIUCH
Kakue-TM00 N3MEHEeHNSI.

Iapa xaroueii I — 3akpreiThiii (cexpeTHbiit) ko4 D11 u coorBeTcTBYIOMMI eMy OTKpBITHIN Kirod DI 1.

IO — mporpamMmHOE oOecIIedeHHE.

CepsBuc (yciayra) «MHaukaTop» — npeaocTapisieMblii KueHTy mocpeacTBOM KaHAIOB 0OCTYKHUBAHUS
(uutepdeiicos, momyneit) «MutepHer-bank», «iBank ams Busneca» cepBuC, peTHa3HAYCHHBIN IS TPOBEPKH
HAJIe)KHOCTH KOHTPAreHTOB 10 CBEACHHUAM M3 OTKPHITHIX UCTOYHHUKOB. [1o pesyipraram paboTst aToro CepBuca,
KnueHT momyuaet cnucok (akToB O MOJydaTese IUiaTexa, KOTOphle MO3BOJIAIOT CAENATh BBIBOJ O TEKYyLIEM
COCTOSTHUM KOHTpareHra.

CepBuc (yeayra) «Cucrema obicTpbix miartexein» «CepBuc CBII» — npenocrasnsemsrii Kimuenty
MOCPECTBOM KaHaloB oOchykuBaHus (MHTEepdeiicoB, Moaynel) «utepHer-bank», «iBank ans BusHeca»
CepBUC, O00OECHEUYMBAIOIINI  OCYIIECTBICHHE IUIATS)KEH IOPUIMYECKUX JIML W HHIUBHIYAIBHBIX
MpeNIpUHAMATENIeH B MONB3Y (DHM3MUYECKUX IUI (32 MCKITIOYEHHWEM BBHITUIATHI 3apa0OTHOW IIIATHI, a TaKKe
TUTaTeXeH I0PUINIECKIX JIUIL, JINIIEBBIE CYeTa KOTOPBIM OTKPBITHI B TEPPUTOPHATBHBIX opraHax deneparbHOro
Ka3Ha4yelCTBa 1 IIaTeXel IOPUINIECKUX JINI U HHANBUAYILHBIX TIPEANIPUHUMATEINCH B MTOJB3Y FOPUANIECKUX
JUI ¥ WHAMBUIYaJbHBIX IpeanpUHuUMaTenell (3a HCKIIOYEHHWEM IIIaTeXeil Mo MOPYYEeHUI0 WM B IONb3Y
IOPUIMYECKUX JIWII, JIMIEBbIE CYeTa KOTOPBIX OTKPBITHI B TEPPUTOPHANBHBIX opranax denepanpbHOTO
Ka3HAYeICTBA).

CepBuc «TXBKOM)» - cepuc banka, mo3BOJISIONIMI OCYIIECTBIAT, 00MEeH D] U (pMHAHCOBBIMU
coobmmeHusMI Mexay bankom m KimmenTom, Omarogapsi COBOKYITHOCTH MPOTpaMMHOT0, WH(GOPMAITHOHHOTO,
amnmapaTHOTO ¥ OpTaHU3alMoHHOTO obecrieuenns banka u Knmenra, gepes cets MuaTEpHET, Web-API.

Ceprudukar OtkpsiToro kioua I — 1okyMeHT Ha OyMa)KHOM HOCHTENIE C MPEACTaBICHHBIM B
nIecTHaAuaTepuyHoM Busie OTKphITHIM KitouoM Ol1, aaTtoil Hauana u okoH4aHus AeicTBUS OTKPBITOro Kiroya
OIl, nognuceio Bmagensna Ceprudukara, u npegHa3HAYSHHBIN TSI TOATBEpXKIAeHUs KoppekTHoctr Ol u
uneHtudukanuu Bianensia Ceprudukara.

Cerp UnTEpHET — HHPOPMATMOHHO-TEIEKOMMYHHKAIIMOHHAS ceTh «IHTepHET».

Cucrema «iBank» (Cucrema «iBank 2») — koprmopariBHas nHGpOpMaIHOHHAsT CHCTEMA, COBOKYITHOCTh
MpOrpaMMHO-aNIapaTHBIX CPEACTB, COIJIACOBAaHHO OJKcIUTyaTHpyembix Kmmentom u bankom, a Ttakxke
OpraHU3alMOHHBIX MEpOIPHATHHA, MPOBOAMMBIX KirmeHToM W baHkoM ¢ 1enbio mnpepocraBienus Knmenty
YCIIyT B COOTBETCTBHH ¢ HacTosmuM JloroBopom. [Iporpammuoe obecrieuerne Cucremsl «iBanky paspaborano
AO «BUD®UT». Tosapusrii 3Hak Ne 182 «iBank» npunamiexut AO «bBUOUT» Ha ocHoBaHnM CBUAETEIHCTBA
Ha O0IIEN3BECTHBINM ToBapHbIN 3HaK OT 11.05.2017 Ne 182.

Ilomumo HammeHoBaHus «Cuctema «iBank», B TekcTe MOKyMEHTalMu pa3pabOTUMKa MOXKET TaKkKe
UCIIOJIb30BAaThCS TOXK/IECTBEHHOE HanMeHoBaHue — Cuctema «iBank 2.

Cucrema «iBank» coctour u3:

— IIPOTPaMMHBIX M allapaTHBIX cpeacTs baHka, skcruryaTupyeMbix baHKoM 3a CBOM CUET;

— MPOTPaMMHBIX U ammapaTtHeIX cpeacTB (APM), KOMIUIEKTyeMbIX U AKCIUTyaTHpyeMbIx KimeHToMm 3a
CBOM CUeT;

— MPOTPaMMHBIX U allapaTHBIX CPECTB CBs3H, obecreunBatonmx oomeH D] mexmy CropoHamu;

— mporpamMMmHBIX cpenctB Cucrembl «iBank», ycraHaBmmBaemMbix Ha APM W caMOCTOSTENHHO
9KCITyaTHpyeMbIx Kinenrom;

— MoOWIBHOTO TPWIOKEHHS, YCTaHaBiIMBaeMoro Ha MoOHWIBHBIX YycTpolicTBax Kimenra, wu
CaMOCTOSITETIFHO AKCIUTyaTnupyeMoro Kimentom.

[Iporpammusiii Moxynb «CpeactBo Kpunrorpaduueckoi 3ammutel uHpopMmanmu «Kpunto-KOM»
aKTyaJbHOW BEpCHH, OOECTICUMBAIONINIA XEIIMPOBAaHUE, DIIEKTPOHHYIO IMOJIMUCH, MmMpoBaHue (HailoBoro
KOHTEMHepa, 3aKpbIToro (cekperHoro) kimoua I, Bxosaimuii B coctap Cuctemsl «iBank» ceprudunnposas B
COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOIATeNbCTBOM Poccuiickoir Penepanun M oOecrednBaeT 3alluTy
MH(QOPMALMK B COOTBETCTBHHU co cienytommmu ctangaapramu: 'OCT P 34.10 2012, 'OCT P 34.11-94, T'OCT
P 34.11-2012, TOCT 28147-89, T'OCT P 34.12-2015, TOCT P 34.12.-2015.

Ilepeyenp paspelleHHBIX 7SI HUCMONIb30BaHMs KimeHToM mopnepxuBaeMblx baHkoMm KaHaioB
obOciyxuBanust (uHTEepdeiicoB, momynel) Cucrembl «iBank» ompenensercss baHkoM u ykaspiBaeTcsl B
HacrosimeMm Jlorosope. Ecnu bank paspemaer KilmeHTy OJHOBpPEMEHHO HCIIOJIB30BaTh HECKOJIBKO KaHAJIOB
oOcayxuBanus (nutepdericop, moxayneit) Cucremsl «iBank», To KinneHT BIpaBe M0 CBOEMY YCMOTPEHHIO
UCIIOJIb30BaTh JIF000M(-bIe) U3 HUX C y4ETOM BCEX BO3MOXKHOCTEH, OCOOCHHOCTEH M PUCKOB, YKa3aHHBIX B
HacTosmeM J[oroBope u B COOTBETCTBYIOIIMX PYKOBOJCTBAX MOJB30BATENs MO HCIOIB30BAHUIO KaXIOTO U3
KaHajJoB oOciyxuBaHus (nutepderico, moayieit) Cuctemsl «iBank». PaspemieHHbIMU IS UCIIOIB30BAHUS
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Knuenramu banka kanamamu oOcnmyxwuBanusi (MHTepdeiicamu, Moxynsimu) Cucrtembl «iBanky», sBisrorcs:
«iBank mns 1C», MoOwibHOe mpmiokeHue «iBank mms busneca» B pexnme «HbDOpMAMOHHEIN) U
«HTepHeT-baHK».

CnenuajbHblii HOCHTENb JJeKTpoHHOro kJawuya (CHOK) — ceeMmHOE chenuamu3upoBaHHOE
MPOrpaMMHO-aNIapaTHOE YCTPOMCTBO (TOKEH W T.NI.) C HWHTETPUPOBAHHOW OIEPAMOHHON CHCTEMOW CO
BCTPOCHHBIM CPEICTBOM KpunTorpadguaeckor zamutel nHpopmarmu (CK3M), moaxmodaemoe k APM
Knuenrta, nmpenHazHadeHHOE JUIsl XpaHEHUS M HCIOJIb30BaHUS mapbl kmoued DIl YnonHomoueHHOro jiuna
KimmenTa. Ilpenocrasisiemsrii bankom Kmmenty CHOK ceptudummpoBan B COOTBETCTBUU C ACHCTBYIOIINM
3aKOHOMaTeILCTBOM Poccmiickoit ®enmepamuu u obecrreunBaer OI1 B coorBercTBUM co ctanmaproM ['OCT
P34.10-2001. B [Ip2BM «iBank 2» npeaycMmoTpeHs! (pealn3oBaHbl) MoaAepKka u nuneHsupoBanune USB-
TOKEHOB, TPHOOPETCHHBIX TOIBKO y aBTOpU30BaHHOTrO nocrasiuka (AO «BUDUT», OO0 «BUDOUT D/10») ¢
orpaHWYeHHEM O00JIacTH TpuMeHeHUs1 maHHbIX USB-TokeHOB TOibko B coctaBe IIpOBM «iBank 2» u co
crienyanbHbIMU KoHpUrypanusimu USB-TokeHOB.

CpencrBa 3ammThl 0T BK — nporpammHble, mporpaMMHO-annapaTHbIe CPECTBA, UCIOIb3YEMBIE IS
ocylecTBiaeHus 3amuThl oT BK.

Croponsl — bank, KimeHr.

Cuer Kinenra — 6ankoBckwuii cuet Kitnenra, oTkpbiThiii B banke, u moaximtodeHHsblii k Cucteme «iBanky.

Tapu¢br banka — yrBepxaennsie bankom YcioBust u Tapudbl KOMUCCHOHHOTO BO3HATPAKACHUS 110
0aHKOBCKUM oOIlepanusM ¥ WHBIM yciyraM B BamoTe Poccuiickoit denepaniui 1 WHOCTPAHHON BajfOTe IS
KIHeHTOB AO «TombATTUXUMOAHKY IOPUAMYECKIX JIUI] U MHAWBUAYAIbHBIX IPEINPUHUMATENCH 1 (PU3MUECKHX
JIML, 3aHUMAIOIIMXCS B YCTAaHOBJIEHHOM 3aKoHOHAATelbcTBE Poccuiickoil ®enepauuu MOPSAIKE YaCTHOM
MIPAKTUKOW, IEHCTBYIONINE HA ATy 3aKitodeHns u Aeiictus JloroBopa. Tapudbl momiexkaT pa3MemeHnuio Ha
ourmansHoM caiite banka B cetn Matepuer www.thbank.ru, a Takxke Ha cTeHIax B TOMOJHUTEIBHBIX O(HCaX
W JPYTHX CTPYKTYpPHBIX MoOJpa3leNieHusx baHka, ocymecTBisomux obciyxuBanue Kmuenrta. [Ipu
3axiroueHun JloroBopa mo npockbe Kiuenta Tapudbr MmoryT ObITh mpenocTaBieHsl KimeHTy Ha OymMaKHOM
HOCHTEJE.

Tenepon Kimenta ans IKkcTpeHHOH cBsi3M — HoMep MoOWibHOrO TenedoHa, yKa3aHHBIA B
Ceprudurare OtkpbiToro kmoda DI YnomnomoueHnHoro ymia KiueHTa, HaJeneHHOrO MPaBOM IEPBOMH
nonamucu DP/], mo xotropomy baHk B omepaTuBHOM mopsaKe B JTF000€ BpeMsl (KPYTIOCYTOYHO) OCYIIECTBIISIET
uHpopmupoBanue KineHTa B COOTBETCTBUH € YCIOBUsIMU HacTosmiero Jlorosopa.

YHK — yHUKaIbHBIH HOMEP KOHTpaKTa.

YnoanomouenHoe auno banka — ¢usndeckoe nuno, paboTHuk baHka, momymieHHBIA K paboTe B
Cucreme «iBanky.

Ynoanomouennoe o Knuenra — pusnueckoe JuIo:

1) sBusroOIIeecs €AWHOIMYHBIM HCIOJHUTEIbHBIM OpraHoM KIIMEHTAa-IOpUANYECKOro JIHIa WIH
WHIMBUAYaJIbHBIM MIPEATTPUHUMATENEM, JTHOO JTHIIOM, 3aHUMAIOIIIUMCST YaCTHOM MPAKTUKON W/WiaH uHOe (-bIe)
nuno(-a), seisroreecs (-uecst) padoruukom (-amu) Kimnenra, ykasannoe (-bie) B KapTouke u HamenenHoe (-bie)
B COOTBETCTBHU C JICHCTBYIOINUM 3aKOHOJAaTeNbCTBOM Poccuiickoit denepaiun mpaBoM MepBOi 1/ BTOPOH
MOJIITUCH HA PACYETHBIX JOKYMEHTAX;

2) sBusIONIeecd €AMHOJMYHBIM HCIIOJHUTENbHBIM OpraHoM KIiMeHTa-IopuaudecKkoro Juna Wiu
WHIUBUYaTbHBIM MPEIIPUHIMATENEM, THOO0 JTUIIOM, 3aHUMAIONIMMCSI YaCTHON MPAKTHKOH (TIPH 3aKITIOYSHUH
HacTosmero JloroBopa B 1ensx wucronHeHUs JloroBopa Ha KaccoBoe OOCTY)XKHBaHHE HOPUIANYECKUX JIHIL,
VMHIMBUIYaJIbHBIX TPEANPUHUMATEIICH, JHILI, 3aHUMAIOIUXCS YACTHOM MPAKTUKON).

DJeKTpOoHHBIH JoKyMeHT (/1) — JOKyMEHT, IPE/ICTABICHHBIH B 3JIEKTPOHHO-IIU(POBOI (opme B BHIE
¢aiina (wn 3anucu B 0a3e JaHHBIX), MOATOTOBJICHHBIN C TIOMOIIBIO MPOrpaMMHOr0 obecreueHuss CUcTeMbl
«iBank» n noanucannsrii J11. B ciiydae, ecii nepenaBaemblii ¢ ucnonb3oBanueM Cructemsl «iBank» nokymeHT
(TMCHMO, COOOIIEHNE) COJIEPIKUT MPHUKPETICHHBIE K HeMY (aiiiibl, Kak caM JJOKYMEHT, TaK M IPUKPETUICHHbBIE K
HeMmy (haiipl oTHOBpeMeHHO noanuchiBatoTcs DIl oTrpaBUTENS, MPU 3TOM TOKYMEHT C MPUKPETUIEHHBIMHU K
HeMy (aiiaMu npencTaBiseT co00H equHOoe Leoe, moanucanHoe oauoi D11

DeKTPOHHBIA pacueTHbll HokyMeHT (QPJI) — DI, sBnsromuiics OCHOBaHUEM JJIsi COBEPLICHUS
onepammii mo Cuery Knmenta, moamucanubiid DIl YmomHomoueHHBIX null KimeHTa, TMOATOTOBICHHBIA C
HIOMOIIIBIO ITporpaMMHoro obecrieuerns: Cuctemsl «iBanky» 1 MMerommii 0JMHAKOBYIO FOPUINYECKYIO CHITY C
pacyeTHBIM JIOKYMEHTOM, NPEACTaBIEHHOM Ha OyMa)XHOM HOCHTEIIE.

nextponnasi moamuch (III) — pexksusur DI, mpemHa3HAYEHHBIM I 3alIMTHl JaHHOTO JJ[ OT
TIOJICIIKH, TOYYEHHBIN B pe3yJibTaTe KpUNTorpadhuiaeckoro npeodpasoBanusi HHGOPMAIIUHU C UCTIONB30BaHUEM
3akpeiToro (cekpetHoro) kimoua Ol u nmo3Bossromuit naeHTUGuuUpoBarsh Bnanensua Ceptudukara, a TaKke
YCTaHOBUTH OTCYTCTBHE HCKaXkeHHs nHMopmaruu B D/

IP — ¢puabTpanust — paspemenne gocryna k Cucreme «iBank» TOIbBKO ¢ OJHOTO WM HECKOIBKHX
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KOMITBIOTEPOB ¢ onpeaeneHHbiMu [P-anpecamu. Madopmanus, nepenasaemas B bank, o6pabdaTsiBaeTcst TOIBKO
B CiIydae coBmaeHus myoamaaoro (noctynHoro u3 Cern Matepuer) [IP-aapeca (nnama3ona agpeco) APM wim
nokaneHOM ceTn Kimnenra, ¢ IP-anpecom (muanaszonom aapecor) Kimuenra, xpassimumcs B 6a3e naHHbIX baHka.

SMS, PUSH, e-mail — undopmupoBanue — yciyra o Hanpasieruto bankom SMS u PUSH-coo01ieHuit
Ha yka3anHbii Kitnentom Homep MobuibHOro Tenedona u (nim) e-mail - coobiennii Ha ykasanubli KieHToM
azipec IEKTPOHHOM MOYThI B COOTBETCTBUU C yCIOBUAMM Hacrtosiero /lorosopa.

SMS, PUSH-coo0mennii «BecTouka»— moaTBepIKIeHNE — HCIIOJIB30BaHUE MpU paboTe B Cucreme
«iBank» SMS u PUSH-coo0mienuii, comep:kainux pa3oBBIE MApOJIH, HampaBjisgeMble bankom mpu pabore B
Cucreme «iBank» na ykasauusiii Kinuearom Homep MoOuibHOTO TeneoHa B COOTBETCTBHH C YCIOBHUSMH
HacTosuiero /Jorosopa.

SMS, PUSH, e-mail — yBenomnenne — HampaBieHue bankom SMS-cooOmieHuii Ha yKa3aHHBIH
Kiuenrom HOMep MoOunbHoro Ttenedona wix e-mail - coobmenuii Ha ykasaHHbi KimeHtoMm ampec
3MIEKTPOHHOH MOYTHI B LIEJSIX YBEAOMIICHUS IIOCIIEAHETO 00 OIepanusx, coBepiieHHbIx no Cuery(-am) Knnenra.

iBank ans 1C — kanan obcinyxuBanust (uaTepgeiic, Mmoayns) Cuctemsl «iBanky, mpegHasHadyeHHBIN 115
JUCTAaHIIMOHHOTO 0AaHKOBCKOT'O 00CIY’KMBaHUsI HEIIOCPEICTBEHHO U3 MOJIb30BATENbCKOr0 HHTEp(eiica cuctem
MpHUKIagHOTO IIporpammHuoro obecnedenus 1C: [Ipennpustre.

Mobuabnblii  bank — kanan oOcnmyxuBaHus (uHTepdeiic, wMonymnb) Cucremsl «iBanky,
npeIHa3HAYCHHBIH 17151 ucnoiib3oBaHusl Kimnentom Cucremsl «iBank» mocpenctBoM MoOUITBHBIX YCTPOHCTB CO
cnenyronmmu OC: 10S, Android. JIist MConb30BaHus TaHHOTO MOIYJIsl TpeOyeTcs: ycTaHoBKa MOOHIEHOTO
npunoxenuss Ha MooOunbHoe(-bie) ycrpoiicTBo(-a) Kimenra. OCOOEHHOCTH HCIOJIB30BaHHS JTaHHOTO
uHTepdeiica onmucansl B PykoBoacTBe monb3oBaTens «MoOWIbHBIN baHK A7 KOPIOPAaTHBHBIX KIHMEHTOBY
(«Mobile-baHKUHT 11 KOPIOPATHBHBIX KIMEHTOBY), pa3MelnieHHOM Ha caiite banka B Cetu MHTEepHET 1O
anpecy https://ibank.thbank.ru.

HNuTepuer-bank — kanan oocnyxuBanus (uHrepdeiic, Mmoayns) Cucremsl «iBanky» npeanasnaueHHBINH
Iutst  ucrnonb3oBanusd Kimentom mocpenctBoM APM  (mepcoHanmbHBIX KOMIBIOTEPOB). OcoOeHHOCTH
WCTIONB30BaHMs JaHHOTO WHTepdeiica ommcansl B PykoBomctBe monp3oBarens «MHTepHeT-bank mis
KOPIOpPATUBHBIX KIUEHTOBY («Internet-BaHKMHT JUIsi  KOPIOpAaTHUBHBIX KJIMEHTOB (web-untepdeiic)»),
pa3mereHHOM Ha caiite banka B Cetu MHTepHeT 1o anpecy https://ibank.thbank.ru.

2. OBIIUE NMOJIOKEHUS O 3AKJTIOYEHUHA 1OT'OBOPA. ITPEJMET
JOI'OBOPA

2.1. B cootBerctBum ¢ HactosmuM JoroBopom bank 00si3yercst oka3biBaTh KimeHry, a mocieaHuii —
oIJIauyMBaTh OKasbiBaeMble baHkoOM cienyromme yciayru (B 3aBUCHMOCTH OT YK€ 3aKJIIOYEHHOI'O JO0TOBOpPa
Mexny bankom u Kimenrom):

2.1.1. Tllpuem u ucnomHenne OPJ] KimenTta npu mpoBeneHnr Oe3HATMYHBIX pacueToB mo Cueram
Knuenra, oTkpbITHIX B baHke:

B pyOIIsX:

— TUTATEXHbIE TOPYYEHUS;

— 3asBJICHUSI HA aKKPEIUTHUB;

— MHKaCCOBBIE IOPYUEHHUS;

— MJIaTeXHbIC TPEOOBAHHUS,

— 3agBJICHHS 00 aKIenTe (BKJIIOYas 3apaHee NaHHBIN aKIIenT);

— 3asiBJICHUS 00 OTMEHE 3apaHee JaHHOTO aKLEeNTa;

— 3asIBKHM Ha MOJIyYeHHE HAJTMYHBIX JACHET,

— 3asBJICHHS HA HECHIKAEMBI OCTaTOK;

— 3asBJICHHS HA OTKPBITHE JIETTO3UTOB.

B HHOCTPAHHOM BaJIIOTE:

— 3asBJICHHS HA TIEPEBOI;

— MOpYy4YeHHs Ha MOKYIIKY WK MPOJaKy (00s3aTeNbHYI0) HHOCTPAHHOW BaJTIOTHL;

— Mopy4yeHHs1 Ha 00paTHYIO NPOJIaKy HHOCTPAHHOM BaJIOTHI,

— MIOpYYEHHS HAa KOHBEPTALMIO BAJIIOTHL,

— 3asBJICHHS HA HECHIKAEMBII OCTAaTOK;

— 3a5BJIEHHS HA OTKPBITHE JICTTO3UTOB.

2.1.2. Tlo npuemy ot KimeHTa Komuii HOKYMEHTOB, SBISIOIIMXCS OCHOBAaHHMSMH JJISl TPOBEICHHUS
pacUeTHBIX ONepaluii:

— JIOTOBOPOB;

— cyeToB-(hakTyp;
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— TOBapHBIX HAKJIAIAHBIX H T.II.

2.1.3. Ilpuem ot KnmeHra 1OKyMEHTOB, SBISIFOLIMXCS OCHOBAaHHMEM Ul mpoBenenus no Cuery Kinmenra
BAIIOTHOW OIEpaliu B COOTBETCTBHU C 4. 4 cT. 23 PDexpepanbHoro 3akoHa oT 10.12.2003 Ne 173-®3 «O
BAJIOTHOM PETrYJIMPOBAaHUHU U BATIOTHOM KOHTPOJIE» C MPUIIOKEHHBIMU K HUM (paiiinaMu:

— 3asIBJICHHS O IOCTAHOBKE HA Y4eT KOHTPAKTa (KPeIUTHOTO JOr0BOPa);

— 3agBieHns o epeodopmireann YHK;

— CBE/ICHHUS O BAJTIOTHBIX ONEpaIHsX;

— CIIPaBKH O NMOCTYIUIEHUH HHOCTPAaHHOH BaJIFOTHI;

— CIIPaBKH O MOATBEP)KJAFOIINX JOKYMEHTAX;

— IpyTUe TOKYMEHTHI BaJTIOTHOI'O KOHTPOJIS.

2.1.4. Tlpuem ot Knmenta D/] npu HCIIOTHEHWH MHBIX AOTOBOPOB Ha OKazaHWE OAHKOBCKUX YCIYT,
IpeyCMAaTPUBAIONIMX 3JIEKTPOHHBIA JTOKyMEeHTOOOopoT ¢ momomisio Cuctemsr «iBank» (Jloroeopa Ha
KaccoBoe 00CIy)XMBaHHE IOPUIUYECKUX JIHL, WHIUBHIYAIbHBIX TpEeANpPUHUMATENCH, JHI, 3aHUMAaIOLIIHXCS
YaCTHOM MPaKTHUKOMN):

— peecTphl BRIIIIAT 3apab0THOM IIaThl paboTHKaM KimeHra.

2.1.5. Tlpuem ot KnreHTa WHBIX JOKYMEHTOB:

— peecTphbl NepelaHHbIX Ha HHKACCO JOKYMEHTOB;

— MHAChMa U MHBIe JOKYMEHTHI, COCTaBJICHHBIE B TPOU3BOIBHON (hopme;

— OT3BIBHI;

— TIOATBEPXKACHUE CIIENOK;

— MOATBEPXKAECHNE OCTATKOB.

2.2. Hacrosmumii [oroBop ompenensieT HNOPSAOOK B3auMOACHCTBUA Mexay CropoHamu mpu
OCYILIECTBICHUH 3JIEKTPOHHOTO IOKYMEHT0000pOoTa ¢ ncnosib3oBaHueM Cructembl «iBanky.

2.3. Hactosimuuit JloroBop siisieTcst THIOBBIM (opMyIsipoM banka miist Bcex KiMeHTOB M 10roBOpoM
MPUCOEIMHEHUS B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoilt denepanuu.

2.4. baHk c¢ nenbto o3HakomiieHHs KimeHTa ¢ ycnoBusMmu Hacrosimero JloroBopa mpoW3BOAUT
omybOnuKoBaHue HacTosmero Jlororopa B mopsiike, NpeAyCMOTPEHHOM pazaenoM 9 Hacrosimero Jlorosopa.
bank anpecyer J[loroBop BceM 3aMHTEpECOBAaHHBIM JIMIAM M PAacCMaTpHBaeT €ro OMyOJIMKOBaHUE
(pacmpocTpaHeHHe) Kak myOnmaHoe Tpeiokenne (odepTty) co croponsl banka 3akmrounts J[orosop.

2.5. 3akmouenne HactosAuiero Jlorosopa mexay CTOpoHaAMH OCYIIECTBISIETCS MyTEM MPHUCOEINHEHUS
Knuenra x Hacrosemy JloroBopy B 1elIOM B COOTBETCTBUM €O cTaTheil 428 ['pakmaHckoro kojekca
Poccuiickoit @epepauuy U OpOU3BOIUTCS MyTEM coBepilieHUs KIIMEHTOM MHCbMEHHOro akuenTa. AKILenT
JOJDKeH ObITh HpoW3BeleH mnyTeM mepenadn banky KieHToM (ymonHOMOuYeHHbIM JsunoM Kimenra)
nuceMenHoro 3ASIBJIEHUSI o npucoegunenun k JJOI'OBOPY aucTaHIIMOHHOTO OaHKOBCKOIO
obcaykuBanusi ¢ ucnoab3oBanueM Cucrembl «iBank», cocraBienHoro mo gopme Ipunoxenus Ne 1 k
HacTosilemy Jlorosopy.

Sasenenus o mnpucoenuHenun k JJOTOBOPY nucTaHnMOHHOTO OaHKOBCKOIO OOCITY)KHUBAHHUS C
ucnonb3oBannem Cucremsl «iBanky moanuceiBaeTest yrosHOMO4YEHHbBIM JiniioMm Kinenra.

[onmucanne Knuenrom 3assnenus o npucoenuaeHnn Kk JJOI'OBOPY nucraHnimoHHOTO GaHKOBCKOTO
o0cnyxuBaHus ¢ ucnoib3oBanneM CructeMsl «iBanky siBisiercst ero corniacuem Ha MPUHATHE U IPUCOSTNHEHHE
K JloroBopy, a Takke BIeUeT 0053aTEICTBO HEYKOCHUTEIBHO COOMI0IaTh yciaoBus JJoroBopa.

3asBICHHE O MPUCOCAMHEHHWU C IOAINMCHIO YIIOJTHOMOYEHHOro Jimna baHka u ormeTrkoir banka o
perucTpauMy U TIpPUCBOEHHHM HOoMepa JloroBopa B mporpamme y4yera 3aKIIOUEHHBIX baHkoM n0roBopos),
SBIISIETCS JIOKYMEHTOM, TIOATBEPKAAIONINM (akT 3akimtoueHus JJorosopa.

Onun sx3emmuiap 3aseieHuss o mnpucoeauHennd k JJOI'OBOPY  aucraHiimoHHOr0 OaHKOBCKOTO
oOcimyxuBaHus ¢ ucnosb3oBaHueM Cucremsl «iBanky, BbIMOMHEHHOrO Ha OyMa)KHOM HOCHTENE, OCTAeTCs B
Bbanke.

Bropoit sxzemmusip 3asBienns o npucoeauHennu kK JJOI'OBOPY muctaHnmoHHOTO 0aHKOBCKOTO
oOcimyXuBaHus ¢ Ucnoib3oBanueM Cucrembl «iBanky, BBITOIHEHHOr0 Ha OYMa)KHOM HOCHTEIIE, MepelaeTCs
Knuenry.

2.6. IIpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKTF0YCHMsI HacTostiero /JJoroopa. MoMeHT
3aKIII0YeHus HacTosauero JloroBopa onpeaessieTcsl U MoATBepkaaeTcs oTMeTkol banka 00 aknenrte (OTMETKH
Banka o perucrpanuu 1 nprucBoeHUH HoMepa JloroBopa B mporpaMMe y4yera 3aKJIl04eHHbBIX baHKOM J0roBOpoB)
3ASIBJIEHUS o mnpucoenuHeHuu K /[loroBopy JMCTAHIMOHHOTO OAHKOBCKOIO O0OCIY:KMBaHUSA C
ucnoan3opanneM Cucremsbl «iBank» (Ilpunoxenne Ne 1 k Hacrosimemy Jlorosopy). OTMerka 00 akiemnTe
npocTtaBisieTcs: baHKoM mocie NMpoBepkd HWHPOPMALMM M JOKYMEHTOB, IMpeACTaBIeHHBIX KimeHToMm, nx
COOTBETCTBHS yCIOBUAM paboTel B Cucreme «iBanky.



2.7. Tlopsinox neiictBus Knuenra mo 3aximroueHuro Hactosuero Jloropopa u nmoakiaroueHue Knuenra
(Ymomaomouennsix jui Kimuenra) k Cucreme «iBank» ompemenen B PETJIAMEHTE mnoak/iiouenust
Kanenta k Cucreme «iBank» (IIpuiio:xenne Ne 2 k Hacrosimemy {lorosopy).

2.8. Hacrosmuii [JoroBop pacmpoctpansiercss Ha Bce Cuera Knuenra, mogximioueHHble Kk Cucreme
«iBank».

2.9. Tomxmouenne Cuera Kimenta k Cucreme «iBank», mpousBomuTcs B COOTBETCTBHH C
3ASIBJIEHUEM o npucoenHeHun K JlOroBopy AMCTAHIHMOHHOrO 0OaHKOBCKOIO OOCJHYKHBAHUS C
ucnoJibzoBanuneMm Cucrembl «iBank» (ITpuioxenune Ne 1 k Hacrosimemy Jlorosopy) win SAABJTEHUEM
o noakaoyenunu/oTkiaouennn Cuera Kinenra k Cucreme «iBank» (IIpuitoskenne Ne 3 k Hacrosimemy
JoroBopy).

2.10. Hacrosiuii JloroBop sSIBISETCS HEOTHEMIIEMON YaCThI0 COOTBETCTBYIOIIETO JIOTOBOPa 0aHKOBCKOTO
cdera, perynupyomiero B3anMoorHomeHus: CtopoH mo obciyxuBannto Cueta Knmenra, nimm JloroBopa Ha
KacCOBOE OOCITY)KUBAaHUE FOPUIUYCCKUX JIUI, WHAUBUIYATbHBIX MPEANPUHUMATEIICH, I, 3aHHMAIOIUXCS
YaCTHOU ITPaKTUKOM.

2.11. Undopmanus o banke:

ITonHOE PrpMeHHOE HaMMEHOBaHKE: AKITMOHEPHOE 00IIecTBO « T OMBATTHXHMOAHK.

Coxkpainennoe ¢pupmennoe HaumeHoBaHue: AO «TonbITTHXUMOAHK)

WHH 6320007246, KIIIT 632401001, OI'PH 1026300001881,

K/c 30101810545373601838 B Otnenennn Camapa banka Poccun, BUK 043601838.

Anpec mecta HaxoxaeHus: 445009, Camapckasi o0sacThb, r. TonbsatTh, yi. ['opskoro, 96.

I'enepanbhas nmuuensust banka Poccun ot 03.07.2015 Ne 2507.

3.3ABEPEHUA U TIOATBEPKAEHUA CTOPOH

3.1. CTopoHBI TPHU3HAIOT, YTO HCIOJIL3yeMblii B coctaBe Cucrembl «iBank» mporpaMmubiii MOIyIh
«CpenctBo kpuntorpadhudeckorr 3ammutel wHQOpMammu «Kpunro-KOM 3.5», a Takke wucmonp3yemoe
coBmectHo ¢ Cucremoii «iBank» mporpammuoe obecrnieuenue, obOecrieunBaronye MUppoBaHHE, KOHTPOJb
L[EJIOCTHOCTH, pasrpanndenue nocrymna u noanucanue 31 KoppexrHoit D11, a Taxke pa3pemeHHsle bankom s
ucnonb3oBanus Kimenrom cosMmectHo ¢ Cucremoit «iBank» CHDK, mocrarounsl [y oOecliedeHus
KOH(QHICHIIMAILHOCTH HHPOPMALIMH TIPH €€ Tiepeiade Mo CeTsIM MepeAayn JaHHbIX, B T.4. o Cetn MHTepHeT,
3alIUTHl TiepefaBaeMoll MHPOPMALMK OT HECAHKIMOHHMPOBAHHOI'O JOCTYMNa, KOHTPOJsS uenocTHoctH /I,
NOATBEPXKICHUS aBTOPCTBA U MOATMHHOCTH D/1.

3.2. CTOpOHBI MPHU3HAIOT, YTO HCIOJIB3yeMble MMH MO Hactosiiemy Jloroopy Cucrema «iBank» u
KaHaJIbl CBSI3U SIBJITIOTCS JIOCTATOUYHBIMHM JJIs1 00CCIICUCHUS HAICHOU 1 3P (EKTUBHON pabOThI IPpU 00paboTKe,
XpaHEeHUH, IIPUEMeE U Tepenade HHGopManuu.

TpeOoBanusi k o0ecneyeHUI0 MH(POPMANMOHHON 0€30IIACHOCTH NPH HMCHOJb30BaHUM CHCTEMBI
«iBank» ycranosaenn! ITpusioxkennem Ne 4 k Hacrosimemy Jlorosopy.

IToBbIeHre ypoBHS HH(DOPMAMOHHONW Ge3omacHocTh mpu padbore B Cucreme «iBank» moxer ObITh
JIOCTUTHYTO TIPH MOAKIIOUeHNH pexkxuMoB |IP — ¢puasTpamuu, SMS, PUSH — noaTBep:kaeHus miim WHOTO
MOATBEPKIEHNs ¢ MCMOJIb30BAaHMEeM 000pyaoBaHMs, NepenanHoro bankom Kiauenrty, a Takke ycayru
SMS, e-mail, PUSH — ungopmupoBanmus.

3.3. Croponsl mpuzHaroT, uro nojpnenka OIl ymomnomouenHbix Jul CTOpPOH, TO €CThb CO3JIaHUE
Koppextnoit OI1 3/] or umenu CTopoH, HeBO3MOXXHA Oe3 3HaHUS 3aKpHITBIX (CEeKpeTHBIX) Kmouei Ol
cootBercTByOmMux D1 ymomaomMoueHHBIX Jtur] CTOPOH.

3.4. CTopoHBI MIPU3HAIOT, 9TO oATBepxkAeHNE OTKPHITHIM KiTtouoM D11 koppextroctr JI1 mpu nepegade
O/] mo3BosIAET JOCTOBEPHO YCTaHOBUTH, uTO D/ cxoaut ot Ctoponsl no Jlorosopy, 311 ynonHomModeHHOTO
JIUTIA KOTOPOH conepKuTes B D/ m ABISETCS TOTHHHBIM.

3.5. Croponbl mpusHaioT, 4ro mociie noamucanus DJ] DIl u3Menenue, m00aBieHUE WM YyIaJICHUE
CHMBOJIOB 3HaUYUMBIX JaHHBIX O/] (maHHBIX, yyacTByrommx B pacuére O1I) nemaer 11 HEKOPPEKTHOM, TO €CTh
nposepka Ol 1aeT oTpuLaTENbHBIA pe3ybTar.

3.6. CTOpOHBI IPU3HAIOT, YTO MPOU3BOIbHOE U3MeHeHHe D/], 3aBepernHoro D11 o3rayaer, uto I/] co3gan
B Cucreme «iBanky» ¢ orcrymienusimu ot texaonorun Cuctemsl «iBanky, uto D]] co3iaH ¢ HCKaKEeHUEM.

3.7. CropoHsbl npu3HatoT, 4To OTKphITHIN Kitou D11 YnonHnomouenHnoro auna Knuenta, coaepskamuics
B Cepruduxare Otkpeitoro kiaroda OI1 Bmagensuna Ceprudukara, NPUHAIICKUT COOTBETCTBYIOLIEMY
YnonaoMoueHHOMY Jinily Kiuenra.

3.8. CTOpOHBI IPU3HAIOT, YTO MOJIY4YEeHUE HaAJIeKauM oopazoM odopmiieHHbIX D/, moanucanusix O]
YIIOJIHOMOUYEHHBIX JIUI Jpyroi CTOPOHBI, FIOPUINYECKH SKBUBAIEHTHO IOJIyYCHHIO JOKYMEHTOB Ha OyMasKHOM
HOCHTEJIC, MOJINCAHHBIX YIMOJHOMOYCHHBIMH JHIAMHA M O(OPMIICHHBIX B COOTBETCTBHH C TPeOOBaHUSIMHU
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JICHCTBYIOLIETO 3aKOHOAaTeNnbecTBa Poccuiickoit denepannu 1 HopMaTUBHBIX akToB banka Poccun. CTopoHs!
BIIPaBE UCIONb30BaTh /I, moamucaHHele HeoOXonUMbIM KosmdecTBoM Oll, HapaBHe ¢ NMOANUCAHHBIMHU U
CKPETIJICHHBIMH M1€YaThI0 IOKYMEHTaMH Ha OyMa)>KHOM HOCHUTEJIE.

3.9. CTOpoHBI IPU3HAIOT, YTO CKAHMPOBAHHBIE KOIMU JOKYMEHTOB, IepeJaHHbIe BIOKEHHBIMH (QaiiaMu
no Kanamam cBs3u ¢ wucnons3oBanueM Cucremsl «iBank», BmecTe ¢ COMPOBOAMTENBHBIM IHCHMOM,
HNOJNUCAaHHBIM HeoOxoauMbIMu Ol 1, 1opuanyecky 3KBUBaIEHTHBI OIYYEHHUIO KON JOKYMEHTOB, 3aBEPEHHBIX
B COOTBETCTBHH C TPeOOBaHUSIMH JICHCTBYIOIIETO 3aKOHOAaTeNbCTBa Poccuiickoit denepanui.

3.10. Ctopons! npusHatoT, uTo nonydenue Knuentom Bemucok no Cuery Knmenra, moamucanasx OI1
YnonHomoueHHoro ymna banka, paBHO3Ha4HO mosydeHHIO BbimHcOK mo Cuery KimenTta Ha OymakHOM
HOCHTEJE.

3.11. Cropousl mpusHator, uyro O[] c¢ DOII, mepemaBaembie mo Cucreme «iBanky», sBistorcs
JIOKa3aTeJIbHBIM MAaTepUaIOM AJISl PEIIEHHs CIOPHBIX BOIPOCOB, KOTOPbHIE HOAJICKAT YpPEryJIUPOBAHUIO B
cootBercTBUM ¢ INTOPAJAKOM yperyJupoBaHusi Pa3HOIJACHI B CBSI3M C HCHOJb30BaHHeM /[
(ITpuno:xkenne Ne 5 k Hacrosimemy Jorosopy). 3/, He umerone HeooxoauMoro komudectsa DIl mpu
HAJIMYMU CIIOPHBIX BOIIPOCOB HE SIBJIIFOTCS AOKA3aTEIbHBIM MaTEPHAJIOM.

3.12. CTopoHBI rapaHTHPYIOT COXpaHeHHe KOH(HIEHIINATFHOCTH, a TAK)KE TOCTOBEPHOCTH HH(pOpMAInH,
coJziepikanieiics B GopMUPYEMbIX U TiepeaBacMbIXx D/ B COOTBETCTBUY ¢ HAcTOAIIMM JloroBopom.

3.13. CropoHbl NpU3HAIOT, YTO BCE 3asBJICHUS, YBEIOMIICHHUS, aKThl, IPEAYCMOTPEHHbIE HACTOSIINUM
JloroBopoM u yka3aHHbIE B IPUIOKEHUAX K [l0roBopy, 3a HCKIIOUCHUEM:

—3ASIBJIEHUS o npucoenunennu k JOI'OBOPY nuctaHuuoHHOr0 6aHKOBCKOr0 00CIy:KMBAHUSA
¢ ucnoans3oBanneM Cucremsl «iBank» (Ilpuiaoxenne Ne 1 k HacTosimemy lorosopy),

MOTyT OBITh TpencTaBieHbl Kimmentom B baHk kak Ha OyMaxHOM HocuTene, Tak M B ¢opme D/,
noanucansoro 11 YnonHomouernoro snia Kinenra, nepeaansoro mo Cucreme «iBanky.

3.14. CTopoHBI MPHU3HAIOT, YTO UCTIOJB3YIOIIUECs U IU(pPOBaHUs JaHHBIX NpH nepenade o Ceru
WntepHer crnenyomme Kpunrorpaduyeckue anroputMbl IIU(GPOBAHUSA/XCIIMPOBAHUS JOCTATOYHBI IS
oOecrieyeHus1 KOH(QUACHIMATBHOCTH HH(OpMALKMU PH €€ mepenade Mo CeTsAM Nepeadd JaHHBIX, B T. Y. 110
Cetu UHTEpHET, 3a1IUTHI NIepeaaBaeMoi HH(OPMALUU OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA:

3.14.1. [Insa xanana obciyxxuBanus (uHTepgeiica, momyns) iBank mst 1C:
TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384

3.14.2. [Ans xaHanoB obciykuBanus (MHTEpdeiicoB, Moayis) «iBank mis buszneca» B 3aBucumMocTs OT
ucnonb3yemoii KnmeHToM omepanmoHHONW cucteMbl MOOWIIBHOTO YCTpOMCTBa, a Takke JUIs KaHaja
obciyxuBanusi (uHTepdeiica, Moayis) «HrepHeT-bBaHk» B 3aBHCHMMOCTH OT HCHoJb3yeMoro KimeHtom
Bpay3epa u onepanmonnoit cuctemsl APM:

TLS_ECDHE_RSA_ WITH_AES 256_GCM_SHA384, TLS_ECDHE_RSA WITH_AES 256 _CBC_SHA,
TLS_ECDHE_RSA _WITH_AES_ 128 GCM_SHAZ256, TLS_ECDHE_RSA WITH_3DES_EDE_CBC_SHA
TLS_ECDHE_RSA_WITH_AES_128 CBC_SHA256, TLS_ECDHE_RSA WITH_AES_128 CBC_SHA,
RSA_WITH_AES_128 CBC_SHA256.

3.15. KnueHT cornamiaercst ¢ MoJlydeHHeM yciyr ¢ ucronb3oBanueM Cuctembl «iBank» uepe3 Cers
WntepHer, oco3HaBas, uto CeTb IHTEpHET HE sBIIsieTCs 0€30MaCHBIM KaHAJIOM CBS3H, U COTJIAIIAETCSI HECTH BCE
PHCKH, CBsI3aHHBbIC C mojkiIroueHrneM ero APM u MoOuinbHBIX ycTpoiicTB kK Cetn MHTEpHET, BO3MOKHBIM
HapyleHneM KOHQUACHIIMATHLHOCTH U IEIOCTHOCTH HH(popManuu nipu padote uepe3 Cers MHTEpHET. CTOPOHEI
TaK)Ke MPHU3HAIOT, YTO BBIXOA U3 CTpost APM, MoOmisHBIX yeTpoicTB KiieHTa B pe3ynbraTe BMEIIaTenbCTBa
TpeTbux Jul uepe3 Cetb MHTEpHET paccMaTpuBaeTCs Kak BBIXOJ U3 cTpos 1o BuHe KineHra.

3.16. Croponbl mnpuzHatoT, uTo cosnanue KoppektHoir 31 3] BO3MOXHO HCKIIOYHTENHLHO C
ucnons3oBanueM [laper kmoueit D11

3.17. Croponsl mpu3HaT, yTo 1o cogepkanuto I/, moamucannoro OII, m OtkpeiToro kmoua Ol1
HEBO3MOKHO OTPEACIUTh 3aKPHITHIN (cekpeTHBIN) Kimo4 OI1.

3.18. Croponbl mnpu3HaroT, 4ro KIMEHT HeceT TOJHYIO OTBETCTBEHHOCTH 3a oOOecreueHue
KOH(UICHIMATILHOCTH M COXPAaHHOCTh CBOMX 3aKPBITBIX (CEKpeTHBIX) Kitoueid D11, a Tarxoke 3a JelCTBUS CBOETO
nepcoHana.

3.19. Croponsl npu3HatoT, 4to KitmeHT MoxeT uMeTh Heckonbko [lap kiroueii D11, kaxknomy 3akpbiTomy
(cexperHomy) kimouy OI1 cooTBeTCTBYET COOCTBEHHBIM OTKPBITHIH KITto4 D11,

3.20. Cropons! npusHaroT, uto D1, moanucanusie D11 KinenTa, a Takke xypHais! yuera D/1, Bexymumecs
B Cucreme «iBank», xypHansl yueta neiicteuii Kinuenra B Cucreme «iBank» MoryT ObITh HpeCTaBIICHBI
baHkoM B KauecTBe J0Ka3aTeNbCTB B CIy4ae PacCMOTPEHMs CIOpa, BO3HUKILETO B pe3yJbTaTe IPUMEHEHUS
Cuctemsl «iBank».

3.21. YnonHomoueHHble Juia Kiauenra camoctosTenbHO (GopMupyioT csou I[laper kmrouern DI1 B
mpoiiecce ceanca padboTel ¢ CucreMoit «iBanky.
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3.22. Knuent npusHaeT Bce D/], HampaBiaeHHbIE UM WM TOIyYeHHbIE mocpeacTBOM CucteMsl «iBanky,
PaBHO3HAUHBIMU JOKYMEHTaMU Ha OyMa)XHOM HOCHTEJIE, IOANUCAHHBIM COOCTBEHHOPYYHBIMU IOIIHCAMU
YIIOJIHOMOYEHHBIX JOJKHOCTHBIX JIMII ¥ 3aBEPEHHBIMU MevyaTsaMu (pu Hajaumuuu) CTOpOH.

3.23. CropoHBl TpPHU3HAIOT, YTO BCe 3asiBJeHMs], MOMMCHOBAHHBIE B KAadyeCTBE NPUIIOKEHUN K
HacTosemy JloroBopy, 3a uckirodenuem 3ASBIIEHUS o npucoennuennu k J[oroBopy IWCTaHIIMOHHOTO
0aHKOBCKOrO 00CTyXuBaHus ¢ ucnoib3oBanueM Cucrembl «iBank» (ITpumoxkenne Ne 1 Kk HacTosmemy
JloroBopy) MOxeT OBITh nepeiaHo B baHk 100 Ha OyMakHOM HocuTene, 1noo B Buae D/1 ¢ momoribio CucteMbl
«iBank».

3ASIBJIEHUE o npucoennnennu K J[oroBopy AMCTAHUMOHHOTO 0AaHKOBCKOTO O0CIY:KHBAHUS C
ucnosb3oBanneM Cucrembl «iBank» (Ilpuio:kenne Ne 1 k Hacrosimemy /loroBopy) nepenaercst B bank
TOJILKO HAa O0yMa:KHOM HOCHTeJIe.

3.24. CrtopoHbl MPU3HAIOT, YTO HaToi W BpemeHem ortnpaBku Kiwenty SMS, PUSH wmm e-mail
coo0rieHus, sBisomerocs SMS — moareepxaeuaueM, SMS, e-mail — yBegomiieHHeM, WIH COOOIICHUEM B
pamkax yciayru SMS, PUSH, e-mail — unpopmupoBanue, SBISIOTCS JaTa U BpPEMs, ONPEICICHHBIC IO
CHCTEMHBIM HYacaM allapaTHbIX cpeAcTB baHka B MOMEHT 3amucu MHpOpManuu o0 OTIpaBKe COOOIICHHS B
MPOTOKOJI paboThl CrcTeMbl «iBank.

3.25. KnueHt HactosiuM 3aBepsier baHk u rapaHTHpYeT, U4TO Ha JaTy 3aKkmoueHus JJorosopa:

— 3aKkmovyeHne J[oroBopa W WCIOJNHEHHE €ro yCJIOBUH HE HAPYIIMT M HE TPUBEIET K HAPYIICHHIO
YYpEeIUTENbHBIX W WHBIX JOKyMeHTOB KimeHta w/mim mo00ro MONIOKeHWs 3aKOHOJaTeNnscTBa Poccuiickoit
®denepanyu (015 pesudenmos PD);

— 3aKJroueHue /J[oropopa v €ro UCIONHEHUE HE HAPYIUUT U HE IPUBEAET K HAPYLICHUIO YUPEAUTEIbHbIX
W WHBIX JAOKyMeHTOB KimeHTa w/mimm mo0oro MONOXKEHUs 3aKoHoaareldbcTBa Poccwiickoit denepanumn u
3aKOHOATENhCTBA CTPaHbI perucTpanuu Kimenra (04 Hepesudoenmos P®D).

4. MIOPAJOK OBCJIYXKNBAHUA

4.1. O0uue yciaoBus 00cayKUBAHMS 110 HAcTOsimeMy JloroBopy:

4.1.1. O6cnyxuBanue Kimenra ¢ ucnonb3oBanneM Cuctembl «iBank» ocymectisiercst bankom B
COOTBETCTBUM C HactosammMm JloroBopoMm, HOpMaTHUBHbIMH akTamMu banka Poccunm u  JaedcTByrOIMM
3aKO0HOJATENBCTBOM Poccuiickoi Penepannu.

4.1.2. Bauk ocymectBiasier npueM ]I, mepemaBaemsix 1o Cucreme «iBank», kpyriocyTodHo, 3a
UCKITIOUYECHUEM BPEMEHH poBeieH st BaHKoM periaMeHTHbIX (mpoduiakTudeckux) padbor B Cucreme «iBanky,
o yem bank npenynpexnaaer Knnenra He meHee yeM 3a 1 (0WH) KaJleHIAPHBIN JIeHb O Hadana MPOBEACHUS
periiaMeHTHBIX (MPOoGUIAKTHYECKHX) paboT, MyTeM HampaBiICHUS COOTBETCTBYIOIIETO YBEJAOMIICHHS 10
Cucreme «iBanky.

Wuwie obs3aTenseTBa 1o Hacrosemy [loroBopy ucnonusitorcs bankom exxenneBro ¢ 9:00 mo 18:00 (B
nsaTHULY — ¢ 9:00 10 16:45) yacoB camapckoro BpeMeHH 3a UCKIIFOUEHHEM BBIXOIHBIX U MPa3THUYHBIX THEH.

4.1.3. B]1, nampasasembie Kiarentom B Bank ¢ wcmons3oBannemM Crctembl «iBank», cocraBisroTcs
Knuenrom ¢ ucnonp3oBanuem umeronuxcs B Cucreme «iBank» mabiaoHoB (GopM) T0KyMEHTOB, C y4eTOM
TpeOOBaHMIT HOPMATHUBHBIX akTOB baHka Poccuu u fieicTByrolero 3akoHoaareibctea Poccuiickoii deaeparnum,
a TP OTCYTCTBHHM TAKHX IIa0JIOHOB — B COOTBETCTBUH C TPEOOBaHUSIMHI HOPMATHUBHBIX akTOB banka Poccun u
JecTBYyIOLIEro 3aKkoHoAaTeNnbecTBa Poccuiickoit denepanuu.

4.1.4. Cpoku ucnionsenust OP/1:

A) OP/l, npu mpoBenernn Oe3HanMyHBIX pacuyeToB no Cueram Kimenrta, OTKpbITHIX B pyonsx PO,
noctynusmue B bank 10 19:00 yacoB camapckoro BpeMeHH, MPUHUMAIOTCS baHKOM K MCTIOTHEHHIO TEKYIIHM
maem (Hdens T), OP/, moctynusmue nocie 19:00 yacoB camapckoro BpeMeHM NpuHUMaroTcsi bankom k
WCITOJIHEHHIO cieayromuM padounm maaeM (Jlenp T+1), 3a ucxmouernem DP/1, mopsaok WCIIOTHEHUS, CPOKH,
WCTIOJTHEHHS KOTOPBIX YCTAaHOBJIEHBI HHBIMH JIoTOBOpaMHu Mexy barnkom n Kimentom.

B) OPJl, npu mpoBenennn Oe3HannyHbIX pacueToB no Cueram KimeHTa, OTKPBITHIX B MHOCTPaHHOU
BaNIOTE, a Takxke 1o onepauusaM Knuenrta B pyOmax P®, coxepkamme nmpu3HaKyd BaJIIOTHOH Omepaluyd B
cootBeTcTBHH ¢ PenepanbHbiM 3akoHOM OT 10.12.2003 Ne 173-D3 «O BamtoTHOM PETyIUPOBAHUH U BAIFOTHOM
KOHTpoJie», moctynuBmue B bank mo 17:00 ywacos, a B marHuiyy — mo 16:00 yacoB camapckoro BpeMeHH,
MIPUHAMAIOTCSI baHKOM K HCIIOJTHEHUIO!

- C OTMETKOM «CPOYHBII» TEKYIIUM JHEM C JJaTOM BamoTupoBanus [deus T;

- C OTMETKOH «OOBIIHBIN» TEKYIIUM JHEM C TaToi BamrotupoBanms Jenb T+1, T+2;

OPl, mocrynuBmme nocne 17:00 wacos, a B matHuny — nocie 16:00 yacoB camapckoro BpeMeHH,
MPUHAMAIOTCSI baHKOM K HCTIOTHEHHIO!

- C OTMETKOM «CPOUHBII» CICAYIOUUM pad0YuM JHEM C 1aToi BaaroTHpoBaHus [eHsb T;
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- C OTMETKOH «OOBIUHBINY CIIEAYIOMNM pabounuM JTHeM C natoil BamotupoBanus ey T+1, T+2

3a uckmoueHueM OPJl, MOpsaoK HCIOJIHEHMS, CPOKHM HCIIOJIHEHMS KOTOPBIX YCTaHOBJIEHBI MHBIMHU
Jorosopamu Mexny bankom n Knuenrom.

B) IIpuem ot Kimenta D/1, ABASAIOMMXCS OCHOBAaHUSMH AJISI TPOBEIEHHSI pACUETHBIX omepauuii, u D/,
ABJISIFOILMXCSL OCHOBAaHMEM JUIsl poBeneHus o Cuery KnneHta BaytOTHOM oniepaniuy B COOTBETCTBHU C 4. 4 CT.
23 ®enpepanpHoro 3akoHa oT 10.12.2003 Ne 173-03 «O BamtOTHOM PEryIHPOBAHMN U BATIOTHOM KOHTPOJIE» C
NPUIOKEHHBIMH K HUM (aiiinaMu, nocTynusiue B bank mo camapckomy Bpemenu 10 17:00 gacos, a B IATHHUILY
— 110 16:00 gacoB caMapcKoro BpeMeHH, IPUHIMAIOTCSI BaHKOM K HCTIOJTHEHUIO:

- C OTMETKOM «CPOYHBII» TEKYILIUM JIHEM C AaTOW BamoTupoBaHus Jens T;

- C OTMETKOU «OOBIYHBIN» TEKYIIUM JHEM C JaToi BamroTupoBanus lenp T+1, T+2;

O/, nocrynuBmue nocie 17:00 waco, a B maTHULY — mociie 16:00 yacoB camapcKoro BpeMEHH,
IPUHUMAIOTCSI BaHKOM K HCTIONHEHUIO:

- C OTMETKOH «CPOYHBII» CIAECTYIOMMM Pad0YuM JHEM ¢ AaTol BamoTupoBanus [lens T;

- C OTMETKOH «OOBIUHBIN ClIeAyIOINM pabouuM JHEM C Jatoi BamotupoBanus Jens T+1, T+2.

4.1.5. OP/l, nocrynuBimie B baHk Ha MCHOJTHEHHWE B HepaOouwil NieHb (BHIXOMHOW W/WIK Hepaboumit
Mpa3AHAYHBIA JeHh B COOTBETCTBHHM C JEWCTBYIOIIMM 3aKOHOAATENhCTBOM Poccwiickoit Dexeparun)
MPUHUMAIOTCS baHKOM K MCIIOJTHEHUIO B CIEAYIOIIMIA 32 HUM pabouwnii ness (enp T+1 niu Hens T+2).

4.1.6. D1, manpaensembie Kiaumentom B bank mo Cucreme «iBank», momKHBI OBITH MOAMTHUCAHBI
Koppektnoit 3II VYnomnomoueHHoro nuua KineHTa, HAJENEHHOIO B COOTBETCTBUM C JECUCTBYIOLLUM
3akoHojarenbeTBOM Poccuiickoit denepaiinu npaBoM NOAMUCH cOOTBeTCTBYowIero J/1. B cnyuae Hapyiienus
naHHoro TpeOoBanus DJ1 baHkoM Ha UCTIOJIHEHUE HE IPUHUMACTCS.

4.1.7. OP]l, nanpasnsembie Kinuenrtom B Bank mo Cucreme «iBank», mOKHBI OBITH MMOIMHCAHBI
Koppexkrnoii JI1 moboro YmoxaomoueHHOro nniia KimeHTa, HaleIeHHOTO B COOTBETCTBUU C JACHCTBYIOIINM
3aKoHOJaTeNnbCcTBOM Poccuiickoil denepanuu npaBoM IEPBOM IMOANKMCH HAa PAaCUYETHBIX JOKYMEHTAX, U
Koppexkrnoii JI1 moboro YmonromoueHHOTO Nuiia KiineHTa, Ha/IeIeHHOTO B COOTBETCTBUH C JICHCTBYIOIIAM
3aKOHOAATENhCTBOM Poccuiickoii denmepanny mpaBoM BTOPOH MOJMUCH HA PACUYETHBIX TOKYMEHTaX (IIpU ero
HaJTUYUHN).

B ciyyae napyuienus gannoro tpedoBanust DPJ] baHkoMm Ha UCTIOJHEHHUE HE TPUHUMACTCSI.

4.1.8. ITpu nonyyenuun /] Knuenrta bank nmpousBoaut npoepky KoppekTHOCTH DI YonHOMOYeHHBIX
muny Knuenrta, B ToM umcie mnposepser OtcyrctBue uckaxennii B JJ[. B cinydae mpusznanusa Ol
Ynonnomouennoro nmua Knuenra Koppekrnoit OI1, B Tom uncie noarsepxaeHur OTCyTCTBHS UCKa)XKEHUH B
O/1, bank npuanmaer O] x ucnonHenuto. B cimyqae, ecnu OI1 YnoanomouerHoro nuna Knuenra nmpusHana
bankoM HekoppekTHOH D11, B ToM uncine B 3/ BeIsIBIIEHBI HCKakeHUA D[], O/] K NCIIOTHEHNIO HE IPUHUMAETCH.

4.1.9. lloarBepxknenuem o nmonydeHuu bankom D]1 Knuenra siBisieTcs nmepexos qokymeHTa B Cucreme
«iBank» B cratyc «/loctaBieny.

4.1.10. IloaTBepxaeHreM 00 MCTIONTHEHUH WM HewncroHeHun bankom D)1 KimenTa siBisiercs mepexon
nmokymenta B Cucreme «iBank» u3 craryca «Ha obpabotke» B craryc «Mcmonneny» win «OTBepruy™ (C
yKa3aHHWeM MPUYUHBI HEUCIIOTHEHHUS).

4.1.11. Cucrema «iBank» maet Bo3amoxkHOCTh KineHTY 3HaKOMUTHCSI ¢ Bhinrckamu o Cuery Kinenra B
aoboe Bpems. Ilpu ortoOpaxenun B Cucreme «iBank» cratyca Beinmcku kak «[IpeaBaputenbHasy,
uHpopmarus 06 onepanusx mo Cuery Kimenra He siBnsiercst okoH4aTeNIbHONH. OKOHYATENBHBIH CTATYC BBITUCKH
ycraHasnuBaercsi bankom He nmozanee 13:00 paGouero nHS, CIEAYIOIIETO 32 JTHEM COBEPIICHUS OIIEpalUil 1Mo
Cuery Knuenra.

B cnyuae, ecim bamk mpemoctaBun Knmenty namiexxamuM o0pa3oM 0¢GOpPMIIEHHBIE JOKYMEHTHI
nocpenctBom Cucremsl «iBank» (31, moamucanusie D11 banka), bank ocramiser 3a co0Oi MPaBo OTKa3aTh
Kimenty B npenocraBnennn Ha OymMakHOM Hocutene: BIUCKU 1o Cuety KimenTa u ucnomneHHsx OPJI,
nepefanHbX B bauk ¢ ucrnons3oBanneM Cucreme «iBanky, u uasix D/1.

4.1.12. B kadecTBe equHOI mIKaibl BpeMeHU npu padbore B Cucteme «iBank» mcrnonb3yeTcs MecTHOE
BpeMs 1o MecTy pacnonoxkerus ['onoBaoro opuca banka. KoHTponbHBIM SBIIsieTCs] BpeMsi, yCTaHOBJICHHOE Ha
CHUCTEMHBIX Yacax anmapaTHeIX cpeacTs baHka.

4.1.13. KiieHT caMOCTOSTEIBHO U 3a CBOU cyeT odecIieunBaeT nogxiroueHre cBoux APM n MoOUIIbHBIX
ycTpoiicTB kK cetrt UHTepHeT, nocTym k cetn HTEpHET, a Takke o0ecreunBaeT 3amuTy coOCTBeHHBIX APM,
MoobunsHbIX yctpoiicts, Komos nocryma, HOK, CHOK, MHoro obopymoBaHusl OT HECAaHKIIMOHUPOBAHHOTO
Jnoctyna u Bozaeiictus BK.

4.1.14. TIpu obmene D/ maroit momyuenus D1 sBisercs gata noctaBku ] Cucremoit «iBanky, JlaToi
ormpasku — lata nepenauu D/] B Cucremy «iBank».

4.1.15. CoBOKyITHBIN pa3Mep BIOKEHHBIX (haiioB, HampapiseMbIx 1Mo CucTeMe, B T.4. YIaKOBAaHHBIX
IIporpaMMaMHU C)KaTHsl JaHHBIX, HE TOJDKEH MIPEBBIIATh Pa3Mepa, YCTaHOBICHHOro B Cucreme.
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4.1.16. Joxymenranus mo ucrnonb3oBanuio Cuctemsl «iBank», pasmeniennas Ha caiite banka B Cetn
HurepHer mo ampecy https://ibank.thbank.ru, mo Mepe BHeceHHUs B He€ M3MEHEHUH pa3paboTunkoM CHCTEMBI
«iBank», mMoxer ObITh B JTH000€ BpeMsi 3amMeHeHa baHkoM Ha Oollee akTyalbHYI0 0€3 MpeaBapUTEIBHOTO
yBepomienus Knuenra.

4.2. Perucrpaums (akTHBamusi)/0J0KHpPOBaHue/Pa30JOKUpPOBaHUe/IpeKpallleHne AelcTBHUS
(annyaupoBanue) 11 YnoaHoMmoueHHbIX Jul Kiinenra:

4.2.1. Cpok peiictBust D11 YnomHoMmouenHoro numa Knuenra ycranaBnuBaetcst bankoM, HO HE MOXeT
owITh O0s1ee 1 (Omuoro) roma 3 (Tpex) mecsiteB ¢ gaTel peructpanuu (aktuBaruu O11) bankom Ceprudukara
OtkperToro kimoda JOI1 YmomromodenHoro ymma Kimenrta. Cpok nmeiictBust Ol YOIHOMOYEHHOTO JTHTIA
Knuenta u para peructpanum (aktuBauun  Oll) bankom Ceptudukara OtkpeiToro kimowa Ol
VYnonnomouennoro nuna J11 ykasesiBatorcs B Ceprudukare OTkpsiToro kiroua 11

4.2.2. brnokupoBanue (TPUOCTAHOBIIEHWE IeHCTBHA)/TpeKpalienne neicTeus (anHynupoBanue) OI1
(mapst kmoueit I11) YnonnomoueHnHbIx un KinenTa ocyiecTBisieTcs o 3assienuto Kinuenra nim 6e3 Takoro
3asBJIeHUs (10 MHULMATHBE baHka) B COOTBETCTBUH C YCIOBHSIMHU HacTosAero Jlorosopa.

4.2.3. bnokuposanue (mpruoctanosienue aeicteusa) DI (maper kmoueit 311) YOITHOMOYEHHBIX JIHIT
Krnnenra ocymectsisiercs bankom no 3assnennto Kimenra He mo3nHee pabodero QHsl, CICIYOLIETO 3a JHEM
npenoctapienuss B bank 3ASIBJIEHUS o 6n10xkupoBanun/pa3dIoKMpoBaHUM/MPeKPALEHNH 1eHCTBUS
(annymupoBanun) 11, cocrasiennoro no ¢popme [Mpuitoxkenus: Ne 6 k Hacrosiemy Jlorosopy;

4.2.4. Tlpexpamenne nevictBus (anaymupoBanue) Ol (mapsr kmouert DII) YHmomHOMOYEHHBIX JIHIT
KnuenTa ocymectisiercs: bankom mo 3asBinenuto Kinrenrta He nmosgHee pabodero AHs, CIEAYIOMIETo 3a THEM
npenoctapienuss B bank 3ASIBJIEHUS o 610xkupoBanun/pa3oioKMpoBaAaHUM/TMPEKPALEHNH 1eHCTBUS
(annyaupoBanun) D11, cocraBinennoro o ¢popme [puitoxernus: Ne 6 x Hacrosemy Jlorosopy;

4.2.5. brnokupoBaHue (TPUOCTAHOBIICHWE IeHCTBHA)/TpeKpalienne neicTBus (anHymupoBanue) OI1
YnonaomoueHHbIX Jull KineHTa MoXeT ocymiecTBIsAThes bankom 6e3 3asBnenus KnnenTa (o MHAIMATHBE
banka) B COOTBETCTBUM € YCJIOBHSIMU HacTosmero JloroBopa B JeHb HACTYIUIEHUS! XOTS Obl OJHOTO W3
CIIEeTyFOIINX COOBITHH:

— B ciyuae Hannuus y banka uagopmarmu o Kommpomerarmu JI1;

— TpU UCTEYEHUH CpOKa MOJTHOMOYHMI YmomHoMoueHHBIX Jull Knuenrta u HempexacraBineHuu B baHk
JOKYMEHTOB, IOATBEPKAAIOLINX MPOAJICHUE TIOTHOMOUYMI Y oTHOMO4eHHbIX ul Kiuenra;

— mpu uctedeHuu cpoka peiictBug Ortkpeitoro kmoua Ol YnomHomouenHoro nmna Kiwnenra,
ykaszanHoro B Ceptudukare OTkpoiToro kitoua JlI1;

— npu noctymieHun ot Kmuenta B bank YBEJOMJIEHUS o pacropxkenun Jlorosopa,
coctaBaeHHoro 1o gopme Hpunosxenust Ne 13 x Hacrosmemy Jlorosopy;

— B MHBIX CIydYasX, IPeIyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanun, 10KyMEeHTaMH (B
TOM YHCJIe METOIMYECKUMH pekoMeHaanusamMu) banka Poccun u Hacrosium JloroBopom.

4.2.6. PazomoxupoBanue (Bo3oOHOBNeHme jgeiictBusi) Ol  VYmnomrHomoueHnerx mwmn Knmenra
ocyuiecTBisiercss bankowm:

— B cirydae OmokupoBanust D11 Yomrnomouennsix i Kinmenrta nmo nnuimatuse Kimenra — He mosaHee
pabGouero aus, cieayromero 3a aHeM nonydeHus 3ASBJIEHUS o 0noxkupoBanumn/pa3daoxkupoBaHun/
npekpamedun aeiicreusi (annyJupoBanumn) III, cocraBnennoro mno ¢opme Ipunoxkenumsa Ne 6 k
Hacrosiemy /lorosopy;

— B ciny4ae OmokupoBanus DIl YnonnomoueHnsix sy Kimenra no mannmatuee banka — He mo3nHee
pabouero qHsI, CIEAYIOIIETO 3a JHEM IPEKPALICHUsS] 00CTOATEIILCTB, IBUBLIMXCS OCHOBAHUEM ISl OJIOKUPOBKU
OIL

4.2.7. bnoxuposannsie D11 YronmnomodenHsix jun Kinuenra B ciaydae HenmomydeHus: bankowm 3asBienus
ot Knnenra 00 ux pa30IOKMpOBaHMHU NMPEKPAIIAIOT CBOE JICHCTBUE B CPOK, YCTaHOBIEHHbIH B CepTudukare
OtkpsiToro kmoya I11 Ymonmnomouennoro nuna Kivenra.

4.2.8. CropoHbl o00ecreunBalOT COXpaHHOCTh HeneicTByrommx Il (6nokupoBanneix OI1, I,
NPEKpaleHHbIX (aHHYJIMPOBaHHBIX) Mo 3asBieHnio Knmenra nim D11 cpok aeiictBus OTKpITHIX Kitoder DI1
KOTOPBIX HCTEK) B COOTBETCTBHUHU C HACTOSIIUM JloroBopoMm.

IIpu aTom HeaeiicTByromme D11 xpaHsTcs Te ke cpoku, uTo u I/, moanucanneie Takumu OI1.

4.3. IP-®OunpTpanus:

4.3.1. Ilpn noxkmrouennu Knuenta k Cucreme «iBank» pexxum IP-¢punstpanun nonkirouaercs bankom
TonbKo 10 kenaHuio Knmenta Ha ocHoBannu 3ASIBJIEHUS o moakaiouyeHun/oTKIIOYeHNU pe:xkuma IP-
punbTpauun/uzmenenuu IP-aapeca mpu padore B Cucreme «iBank», cocraBmennoro mo ¢opme
IIpnaoxenns: Ne 8 k HacTosmemy Jlorosopy.

4.3.2. KnmeHT BIpaBe OTKAa3aThCA OT HCIIONB30BaHUA B CBoel pabore B Cucreme «iBank» pexuma IP-
GbunpTpaIym, €Clid TaKo pexkum ObLT HoAKIr0YeH bankom Kinenty.
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Otkmouenne pexuma [P-¢punstpanyn, ocymectsisiercs bankom no 3asBienuto Knnenra He mosaHee
pabouero AHs, cueayromero 3a qaeM npenoctasicHus B bank 3SAABJIEHUS o noakii0yeHN/0TKIIOYeHHH
pexuma IP-puabTpamun npu padore B Cucreme «iBank», cocraBiaennoro no ¢popme Ipuinoxenus: Ne 8 k
Hacrosimemy Jorosopy.

4.3.3. [lonkmouenne pexxuma [P-¢punprpanum/m3menenne [P-anpeca Knnenra ocymectsisiercs bankom
mo 3asBieHnio KimeHTa He mo3gHee paboyero AHS, CIEAYIOMIETO 3a ITHEM TPEIOCTaBIeHHsS B baHK
3ASIBJIEHUS o noakarouyeHuu/oTKJIOYeHMH pexuma IP-¢puabtpanuu/mamenennn IP-agpeca mnpm
padote B Cucreme «iBanky», cocraBnennoro mo ¢popme Ipunoxenust Ne 8 x Hacrosiiemy Jloroopy.

4.3.4. 3a mpemocTaBIIeHUE YCIIYT, CBSI3aHHBIX C MTOAKIIIOYEHIEM/OTKIIOUeHnEM pexuma [P-¢punprpamnmm,
nsmenenuu [P-agpeca npu padore B Cucreme «iBanky, komuccronHoe Bo3HarpaxacHue bankoM He B3uMaeTcsl.

4.4. Yeayra SMS, PUSH, e-mail-ungopmupoBanne:

4.4.1. Noctyn k Hactpoiikam SMS, PUSH, e-mail-ungopmupoBanus B8 Cucteme «iBank» ssisercs
TUTaTHBIM M TIPENOCTABISACTCSl TOJNBKO Ha OCHOBaHMM 3asBienuss Kmmenra c ymmatoit Kimentom banky
COOTBETCTBYIOIIETO KOMUCCHOHHOTO BO3HAIPAKICHHUS 32 TaHHYIO YCIYTy B cooTBeTcTBUH ¢ Tapudamu banka.

4.4.2. KnueHt, *®enaromuii Bocmons3oBathest yeiayroin SMS, PUSH, e-mail-ungopmupoBanus, npu
3aKJIIOYEHUN  HacTosmero JloroBopa, mgenmaer cooTBeTCTByIyio oTMmetky B 3ASABJIEHUU o
npucoenunedun Kk JJOI'OBOPY aucTaHIMOHHOTO 0OAHKOBCKOIO OOCHY:KMBAHUSI € HCHOJb30BAHUEM
Cucrembl «iBank» (ITpunoskenue Ne 1 k Hacrosimiemy lorosopy).

Kimment, 3axmrounBmmii Hactosimuii JoroBop 0e3 oIHOBpeMEHHOTrO MpemocTaBleHus yciayru SMS
PUSH, e-mail-nadopMupoBanus u kenarlinii BOCIOJIB30BaThCS JAHHOW YCIyrod B TEPHOJ JCUCTBHUS
Hacrosimero JloroBopa, nu0O 3aKIIOUMBIIMK HAcTOSMIMK J[OTOBOp € OAHOBpEMEHHBIM MpPEAOCTABICHUEM
yeiayru SMS, PUSH, e-mail-undopmupoBanusi 1 eIatonuil OTKIFOYUTD JaHHYIO YCIIYTY, PEIOCTABISET B
bank 3ASIBJIEHUE o skiaodenun/oTkiawodenun SMS, PUSH, e-mail-undopmupoBanusi Kiwuenra,
odopmiennoe mo ¢opme Ipuio:xkenuss Ne 9 k Hacrosmemy JloroBopy, cojaepiailee COOTBETCTBYIOIIUE
OTMETKH.

4.4.3. Knuent camocrostenbHo HacTpauBaeT B Cucteme «iBank» ciemyromine BHIbI yBEIOMICHUH U
COJICPIKAIIYIOCS B HUX UH(POPMAIIHIO:

— o mpocMmoTpe BemUckH 1o Cuery Kinenra;

— o Bxojze B Cucremy «iBanky;

— 0 JIBIDKCHHHU JEHEXXHBIX cpeacTB o Cuery Kimenra;

— o moctymiennu /] B baHk;

— o TekymeM ocratke 1o Cuery Knuenra;

— 0 BXOJI€ B CHCTEMY;

— 0 BXOISIIHUX OAHKOBCKUX IMHUCHMAX;

— 0 ABWXEHUH cpelcts no Cuery;

— Beimucka o Cuery;

— O IMOCTYIUUICHUHU B bank JOKYMCHTA,

— O MIPUCBOEHUH TOKYMEHTY cTaryca «OTBEprHyT»;

— 00 U3MEHEeHHH CTaTyca KIItoJa;

— O TeKYIIUX OCTaTKaXx;

— 00 M3MEHEeHNH MMapaMeTPOB MOHUTOPHHTA.

Kimment camocrositensHO BEIOUpaeT criocod oTIpaBKy HHPOPMAIIMOHHBIX COOOIIEHHI:

— SMS coo011enus;

— PUSH-coo61menuii «BecTtoukay;

— e-mail coobmenus.

4.5. SMS, PUSH - nonTBep:kaeHue:

4.5.1. SMS, PUSH - coobmienue, HampapisieMoe Ha MOOHIIbHBIH TereoH YIIoJIHOMOUYSHHOTO JIAIA JIN00
uHoro paborHuka KimeHra, cojepikaiiee pa3oBblid Mapoib, KOTOPBIA JNOJDKEH OBITh BBEJEH B TOJSI BBOJA,
npemtaraembie Cucremoii «iBanky, 1 KOTOpBIN HCHONB3yeTCs TOIBKO JUIs MOATBEepKAeHHs KimeHTom npasa
noctyna k Cucteme «iBanky.

4.5.2. Usmenenue tenedona SMS, PUSH — noareepkaeHust ocyiecTisieTrcss baHKOM 10 3asiBIICHHUIO
KnuenTa He nozaHee pabouero AHs, CIEAYIOIETo 3a IHEM IpeaocTaBieHus B bank 3asiBieHust 006 H3MeHeHUH
cBeienuii 171s1 ornpaBku SMS - moarBep:xaenusi, SMS - yBenomiienust, e-mail - yBenomienust npu paéore
B Cucreme iBank, cocrasiennoro no ¢popme Ipumoxkenus Ne 10 x nacrosiemy JJorogopy.

4.6. SMS, PUSH, e-mail — yBemomnenue:

4.6.1. SMS, PUSH, e-mail — yBemomienue Hampausercs bankom mocpeactBom SMS, PUSH -
HOATBEPXKICHUS Ha ykaszaHHbI Kimentom HOMep MoGuimsHOro Ttenedona wim e-mail - cooOmienust Ha
yKazaHHBIH KimeHTOM azpec SIeKTpOHHOW TOYTH B HENSIX YBEAOMIIEHHS IOCIETHEr0 00 Omepanusx,
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coBepueHHBIX 1o Cuety(-am) Kinenra.

4.6.2. Usmenenue tenepona SMS, PUSH — yBenomieHus oCyliecTBIIsIeTCs BaHKOM 10 3asBICHUIO
Krnuenra He no3nHee pabodero qHsl, CIeIyIOLIETo 3a JHEM NpeaocTaBieHrs B bank 3asiBijieHust 00 N3MeHeHH
cBeienuii 171s1 ornpaBku SMS - moarBep:xaennsi, SMS - yBenomuienust, e-mail - yBemomiienust nmpu paéore
B Cucreme iBank, cocraBnennoro no ¢popme Ilpunoskenus Ne 10 x Hactosmemy Jlorosopy.

4.7. Ycayra MoOWIbHBIA KOHTPOJIb.

JanHasi ycayra mnpeaocTaBJisieTcsl TOJbKO Ha OCHOBaHMHM 3asiBieHusi Kumenrta c¢ ymiaroi
Kiauentom bBaHKy cOOTBeTCTBYIOLIET0 KOMMCCHOHHOIO BO3HAIPaKIEHMs 3a [AaHHYI0 YCIyIy B
coorBeTcTBMU ¢ Tapudamu banka.

4.7.1. Ilpm wucnonp3zoBanun Yciayrd KIHeHTY mNpemocTaBiseTcsi BO3MOMXHOCTH BBIOJNHITH C
UCIIOJIb30BaHHEM MOOMIIBHBIX YCTPOUCTB CIIEAYIOMINE ICHCTBUS:

— npocMmaTpuBath ciucok Cueros Knuenra;

— mpocMaTpuBath octatku o Cueram Kimenra;

— mony4aTth BeImUcky mo Cuetam Knmenra;

— IPOCMATPHUBATh CIIMCOK IUIATEKHBIX OPYUIEHUIL;

— IPOCMaTPHUBATh BBIOPAHHOE IUIATEKHOE IIOPYUCHHE;

— mpocMaTpuBaTh OaHKOBCKHE pekBU3NTH CueToB KimeHTa;

— OTHPAaBJIATH BI>I6paHHOG IJIaATC)KHOC NOPYUCHHUE HA MCYATh.

4.7.2. JIns momydeHuss yciyrd KiIHeHT MOXET HCIOIbh30BaTh TOJIBKO MOOWIBHBIE YCTpPOWCTBA,
COOTBCTCTBYIOIIINE TEXHHUYCCKUM TpC6OBaHI/IHM, YKa3aHHbIM B PYKOBOJACTBAX I10JIB30BaTECIIsA K
COOTBETCTBYIOIIMM  KaHaiaM  oOciykuBaHus  (uHTepdeiicam, monymsam):  «Mobile-bankunr — ms
KOPIIOPAaTUBHBIX  KJIMEHTOB», pa3MelleHHbIX Ha caidite banka B Ceru HWHrepHeT mo aapecy
https://ibank.thbank.ru.

4.7.3. KilueHT MOKET BBITIOJHUTD CISAYIOIINE ASHCTBUS, UCTIOb3YsI IPeIHA3HAYCHHBIN JIJIS TOr0 KaHal
obciyxuBanust (umHTEpdeiic, moxayiab) Cucremsl «iBank», BBITONHWB TOCIENOBATEIHLHOCTh EHCTBHIA,
YKa3aHHbIX B PYKOBOJCTBaX II0JIb30BAaTEIsl K COOTBETCTBYIOUIMM KaHajaM oOchyxuBaHus (MHTepdeiicam,
Moayisim): «Mobile-bankuHr 11 KOpPIOpaTUBHBIX KIMEHTOB», pa3MelICHHbIX Ha caiite banka B Cern
HurepHer o azapecy https://ibank.thbank.ru:

4.7.3.1. Ilepenars banky 3asBKy Ha MMOAKIIIOUYEHUE YCITYTH.

4.7.3.2. Tlo mepe HEOOXOIUMOCTH CAMOCTOSITEILHO OTKIIOUUTH YCIYTYy WIM W3MEHHUTH CIEAYIOIIHE
HACTPOMKH, ONpeAesSIFOIIUe MapaMeTphl JOCTyMa K yeiayre: MoOWIbHBIE YCTPOWCTBA, HOMEpa TeIe()OHOB IS
MOoOMIIBHBIX YCTPOMCTB, (paMWINK UMEHA OTYECTBA M JIOJDKHOCTH CBOMX PAOOTHHUKOB.

4.7.4. bankoM paspelieHa aHOHUMHas peructpanust MoOmsHbIX yeTpoiicTB Kinenra.

4.7.5. baHK BBINOJIHSCT 3asBKY Ha MOJKIIFOUCHHE YCIYTH B CPOK HE OoJjiee 2-X (IByX) pabo4mX JHEH.

4.7.6. 151 3amIMTHl OT HECAHKIIMOHMPOBAHHOIO OCTyNa K KOH(puAeHMaIbHON nHdopmamu Kiuenra
nocpeacTBoM MoOHIBHOTO yCTPOMCTBa YTIOJIHOMOUYEHHOE U0 KiMeHTa MOKET MCII0JIb30BaTh CIIEAYIOIIUE
CpeJIcTBa M CIIOCOO0BI yirydIeHus: 6e3omacHocTH MOOHIBHOTO yCTpOICTBA:

— YCTaHOBHTH MapoJib Ha pa30I0KupoBKY MOOHIBLHOTO YCTPOICTBA;

— akTUBUPOBaTh 3amuTy SIM-kapTsl PIN-komom;

— BKIIIOYHTH MH(poBaHe NaHHBIX HA MOOMIEHOM YCTPOWCTBE, ecii JlaHHAsT (PYHKIIMOHAILHOCTD HE
AaKTUBHPOBaHA HA YCTPOWUCTBE MO YMOIYaHUIO;

— €CJIM YCTPOMCTBO OCHAILEHO JAaTYUKOM OTIIE€YaTKa Majblia, UCIIOIb30BATh €ro ISl Pa30IOKUPOBKH
MoOuisHOrO yCcTpolcTBa M ayTeHTH(uKanuun B MoOWIBHOM NpuiokeHuH. B MoOunbHOM mNpuiiokeHUH
peanu3oBaHa noaaepkka rexuosnoruit Touch ID u Android Fingerprint Authentication;

— YCTaHOBUTh Ha MOOWMIBHOE YCTPOWCTBO M PETYJISIPHO OOHOBIATH CHEIHAIBFHOE (AaHTHBHPYCHOE)
nporpaMMHoe obecneueHne, npeIHa3HauYeHHOe M1 3alUThl OT Bo3aeicTBus BK;

— He UCTOJIb30BaTh Npu padore ¢ Cucremoit «iBanky» 6ecripoBonabie Touku noctyna B Cetb MHTEpHET,
0 0e30MacHOCTH HCIIOJIb30BaHUSI KOTOPBIX, JIOCTOBEPHO HE H3BECTHO (HANPUMEp, TOYKH OECIPOBOHOTO
JOCTYyIa, PaclojoKeHHbIE B Kad)e, TOCTUHUIAX U B UHBIX ITYOJUYHBIX MECTaX).

4.8. Yeayra iBank pos 1C.

JanHasg ycayra mnpefocTaBJisieTcsl TOJbKO HAa OCHOBaHMHM 3asiBjieHust KumenTta c¢ yniaroi
Knauentom bBaHKy cOOTBeTCTBYIOLIEr0 KOMHCCHMOHHOIO BO3HAIpPa:KAeHHsl 3a JAaHHYI0 YCJIYIY B
coorBercTBUHM ¢ Tapudamu banka.

4.8.1. Ilpu ucnonp3zoBanuu Ycinyru KiveHTy npemocTaBisieTcsi BO3MOXKHOCTD BBIMTONHSATH CIIEAYIOIINE
JEUCTBHUSL:

— mepenaBaTh JOKYMEHTHI, COPMHUPOBAaHHEIE B CBOEH cucTeMe OyXraiarepckoro yuera B bauk;

— TOJIYYaTh TOKYMEHTHI N3 baHka BHyTpH CBOeH OYXTalnTEPCKOW CHCTEMEI.

4.8.2. Toaxmouenue KiuweHta K KaHaay oOciyxuBanus (untepdeiicy, moaymo) «iBank mis 1C»
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ocymectisiercs bankom Ha ocHoBanuu nuckMeHHOTO 3ASIBJIEHUS Ha noakmoyenue Ycayru iBank nos
1C no popme Mpuitoxenus Ne 14 k HactoseMy JIoroBopy B TeueHHE 2-X paboUnX MHEH C JaThl MOJyUCHHUS
nanHoro SASIBJIEHMUS Bankowm.

4.8.3. OcoOCHHOCTH HWCHONB30BaHMs AaHHOTO HHTepdeiica omucanbl B PyKoBOACTBE MOIBb30BaTENs
«Monynp «iBank ansa 1C:IIpeanpustusy (00bI9HOE MPUIIOKEHHE)», a Takke B PykoBomcTBe momb30BaTens
«Monynp «iBank mns 1C:IIpeanpusitusy (yrpaBisieMoe IpHIOKEeHHE)», KOTOPbIe pa3MelIeHkl Ha caiite banka
B Cetu UnTepHeT no agpecy https://ibank.thbank.ru.

4.9. Yeayra «Cepsuc CBII».

HanHast ycmyra npepoctaBisiercsi KnneHTy ¢ B3MMaHHEM COOTBETCTBYIOLIETO KOMHCCHOHHOTO
BO3HarpaxaeHus B cooTBeTcTBUH ¢ Tapudamu banka.

4.9.1. Ilpu ucnons3oBanun Ycayru KinreHTy npemocTaBisieTcsi BO3MOKHOCTD BBIMOTHATH CIEAYIOINE
JEUCTBHUSL:

— OCYLICCTBJISITh IUIATEKU IOPUAWYECKUX JHUI U WHAMBUAYAIBHBIX TpPEANPUHUMATENICH B MOJB3Y
IOPUINYECKUX JIML U WHAWBUAYaJbHBIX MpEeANpUHUMATENCH (32 UCKITIOYCHUEM TIATEXKEH M0 MOPYyUCHHIO HITH
B II0JIb3Y IOPUINYECKHUX JIMLL, JIULEBbIE CUETa KOTOPBIX OTKPBITHI B TEPPUTOPUAIBHBIX opraHax denepanbHOro
Ka3Ha4YeHCTRA);

— OCYIIECTBIISITh TUIATEKH (PU3UUECKUX JIMI B TIOJNB3Y IOPUIUYECKUX JUI ¥ WHIWBUAYaJIbHBIX
npeAnpuHUMATeNed Uis OIUIaThl TOBapoB, Pa0dOT M YCIYr C HCIOJb30BaHHEM PEKBU3UTOB IEPEBOJa,
NepeAaHHbIX NOITydaTeseM CPEACTB IUIATEIbIIUKY B SIEKTPOHHOH (hopMe U MPENCTAaBICHHBIX B TOM YHCIE B
BUJIe KO/Ia (32 UCKIIFOUEHUEM IUIATHI 3 J)KWJIOe MOMENICHHEe H KOMMYHAaJIbHBIE YCITYTH), TaTexel (Pu3n4ecKkux
JHI B TONB3y (PU3MYECKHX IUI] MO MHUIMATUBE TMONydaTellsl CPE/ACTB, IUIATeXel IOPUAMYECKUX JHI H
MHIMBUAYaJIbHBIX NpEeNIpUHUMATENC B MONb3y (U3NUECKUX JIUI (3a UCKJIIOYEHHEM BBIIJIATHL 3apaOOTHOM
IUIATHI, & TAKOKE IUTaTeKEH I0PUANYECKUX JINLL, JINLEBBIE CUETa KOTOPBIM OTKPBITHI B TEPPUTOPHATIBHBIX OpPraHax
®enepalbHOTO Ka3HAUEHCTBA).

4.9.2. Tlopxmouenne Kmuenta k CepBucy CBII ocymiecTBisieTcsi caMOCTOSTENFHO B COOTBETCTBHH C
paznenom «Cucrema ObICTPBIX ILIaTe:kei» PykoBoacrBa mogab3oBarens «UHTepHer-Bank i
KOPNMOPATHBHBIX KJIHMEHTOB», pa3MenieHHoM Ha caiite banka B Cetn WuTepHer mno anpecy:
https://ibank.thbank.ru/docs/Corporate_Internet-Banking_ WEB_Guide.pdf.

4.10. Yeayra Cepuc «TXBKOM)»

JlanHas ycayra mnpenocTaBisieTcs TOJbKO Ha OCHOBAaHMM 3asiBjeHuss KuameHtra ¢ ymiartoit
Kanentom bBaHKy cOOTBeTCTBYIOIEr0 KOMHCCHOHHOIO BO3HAIPaKIeHMs 3a [JaHHYK YCIYIy B
coorBercTBUM ¢ Tapudgamu banka.

4.10.1. Cepsuc «TXBKOM» npenocrasnsiercs Kinuenram B paMkax 0OCITyXHBaHHUS C UCIIOJIb30BAHUEM
Cuctemsl «iBank» u Tonbko B ciydae noctynHoctd Cucremsl «iBanky.

4.10.2. BsaumopneiictBue CropoH periaMeHTHpoBaHO IIpaBuiamu mnpenocTaBieHHs YCIyr oOMeHa
3JIEKTPOHHBIMU JTIOKyMeHTamu ¢ ucnosb3oBanueM Cepsuca « [XBKOM» (Ilpunoxenne Ne 15 k Hacrosmemy
Horogopy).

4.10.3. Joctyn k CepBucy « TXBKOM» npekpaiaercst B ciay4dasix, onpeaeseHnbix B 11.10.4. lorosopa.

4.11. Ins pa3pemieHus BO3MOKHBIX cIIOpoB B baHke BeAyTcst KOHTPOJIbHBIE apXuBbl D]l MOANMCAHHBIX
OIl, a raxke apxuBbl OTKpHITHIX Kitodeit D11, XpaHeHnne KOHTPOIBHBIX apxXuBOB D] ocyIiecTBiIsIeTca HE MEHee
5 (IlsT) et ¢ MOMEHTA MPOBEACHUS OTIEPAIIHH.

5. 1IPABA 1 OBA3AHHOCTH CTOPOH

5.1. KiineHT 00s13aH:

5.1.1. IlpegoctaButh B BaHK JOKYMEHTBHI, MOATBEPXKAAIOIINE MOJTHOMOYHUS YIIOJIHOMOUYEHHBIX JIUI
Knmenta, B TOM dHwmcie, MPeAOCTaBUTh B baHK JOKyMEHTHI, TOATBEP)KIAIONMNAE TIPEIOCTABICHHE
YnonHoMoueHHbIM JuilaM KiMeHTa mpaBa mepBOi W/WIM BTOPOW MOJNHCH (MIPH HAJIMYHMK) HA PacUETHBIX
JIOKyMEHTaX B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOIATeNbCTBOM Poccuiickoii deneparuu, 6aHKOBCKHUMU
MIPaBIJIAMH, COOTBETCTBYIOIIMM JOTOBOPOM, PETYIHPYIOIIUM B3aUMOOTHOIIeHNUsT CTOPOH MO 00CITy>KUBaHUIO
Cuera Knnenra u HactosmuM J[oroBopom.

I[Ipn wu3mMeHeHWHM cocTaBa VYIOJHOMOYEHHBIX 1l KiWeHTa wW/wiM W3MEHEHWH TOJHOMOYUN
YnonHoMoueHHBIX Juil KineHTa, He3aMeIITUTebHO MPEICTaBIATh B bBaHK MH(pOpMAaIHIO U JOKYMEHTBI O TAKUX
W3MCHCHUSX.

5.1.2. HUcnonp3oBath obopynoBanue u 110, coorBercTBytonie TPEBOBAHUSIM, u3/105keHHBIM B
pazaene «TpeboBanus» IlonHOro pykoBoacTBa moJb3oBarensi «AHTepHeT-BaHK 1M1 KOPNMOPAaTHBHBIX
KkJaueHToB» («Internet-BaHKUHT IJ15 KOPIOPATHBHBIX KaueHTOB (Web-unrtepdeiic)»), pazMeleHHOro Ha
caiite Banka B Ceru Hutepuer no aapecy https://ibank.thbank.ru.
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5.1.3. Toxkmrouatscst k Cucreme «iBank», renepupoBats (popmuposats) D1 (ITapy kmroueir DI1)
VYnonaomoueHnsix un Kinenra B Cucreme «iBank» B coorBerctBin ¢ PETJIAMEHTOM noakiaoveHust
Kauenta k Cucreme «iBank» (Ilpmio:kenue Ne 2 k Hacrosiimemy J[OroBOpY), BBITIONHSS MEpEUCHb
JerctBui, ykasaHHbIX B IloiHOM pykoBoacTBe mogb3oBaress «AHTepHeT-BaHK A1 KOpPHOPaTHBHBIX
KJIHeHTOB» («Internet-BaHKHHT 1J1s1 KOPIOPATUBHBIX KaueHTOB (Web-unTepdeiic)»), pasMelieHHOM Ha
caiite banka B Cetu UnTepHer mo agpecy https://ibank.thbank.ru.

Kaxnoe YnomHomoueHHoe nuno KimeHTa HOMKHO CaMOCTOSITENBHO CreHepHUpoBaTh (CPOPMUPOBATH)
coto OII (mapy xmroueii OI1).

IIpn monkrOYeHNH HOBBIX KaHAIOB 00CTyXuBaHUs (MHTEpdEiicoB, Moayne) u (niau) ycrayr CucTemMsl
«iBank» caMOCTOSITEIbHO OCYILECTBIATh HACTpOku cBoero APM B COOTBETCTBHHM C PYKOBOJICTBOM
MOJIB30BATENsl MO HCIONB30BAaHUIO COOTBETCTBYIOLIETO KaHajda oOCHyXKuBaHHs (WHTepdeiica, MOmyIs)
Cucremsl «iBanky», pasmerennom Ha caiite banka B Cetu UaTtepHet mo aapecy https://ibank.thbank.ru.

5.1.4. B ciaydae npenocraienus: bankom Knuenty no ero npocsoe CHOK — ncnonszoBats CHOK npu
pabote B Cucteme «iBank» B cooTBeTCTBHH C yCIOBHAMH HacTosero Jloropopa.

5.1.5. XpaHuth B CEKpeTe W HE IIepenaBaTh TPETbHM JHIaM Mapoiud K kmodam OII, 3akpbIThie
(cexpernpie) xmoun OII, HOK, coxmepkamme 3akpeiTele (cexperHbie) kmtoun OII, xom mocTyma s
ayTeHTU(UKAIMN [TPH OKa3aHUU ycIayrn MoOmibHbIH KOHTpOIb, cotmonate TPEBOBAHMUS k o6ecnieuyenuio
uHpopManHOHHOW Oe3omacHocTH nNpH ucnojab3oBaHuu Cucrembl «iBank» (Ilpuiokenne Ne 4 k
HacTosilemy Jlorosopy).

5.1.6. Hes3amegmurensHo MIPEIOCTAaBUTh B baux 3ASBJIEHUE 0
010KMpPOBaHNU/Pa30T0OKUPOBAHNU/ TIPeKPallleHnu JeiicTBus (anunyaupoBanuu) III, coctaBieHHOE MO
¢dopme Ilpunoxenus Ne 6 k HacTosimemy JloroBopy C IeNbI0 OJIOKUPOBaHUS CKoMIpoMeTupoBanHoi D1, B
COOTBETCTBHH C YCIIOBHSIMH HacTosiero JloroBopa, co3maTh HOBBIM 3akpbhITBIN (cekpeTHbINH) kKirou OII,
cooTBeTcTByIOUM emy OTKpbIThii Kiatou OII, ycraHOBUTH HOBBIM mapons K kimrouy OII, ucmonbiys
COOTBeTCTBYyIONIME BO3MOkHOCTH Cuctemsbl «iBank» m oOparutbes B bank 3a aktuBammein Ceptuduxara
oTkpsIToro kiatouya 11 KnuenTa B cnenyronmx ciayvasx:

5.1.6.1. ITpu Komnpomeranuu 311, yrpate, komnpomeTanun HOK u/mmu 3akpbIToro (ceKkpeTHOro) Kiroua
OI1 u/vunu naposns k 3akpeIToMy (CeKpeTHOMY) Kiroay DI,

5.1.6.2.llpn yBonmpHeHWH YTONMHOMOYEHHOTO Jmna KimeHTa, nWMeBIIero AOCTyn K 3aKpbITOMY
(cexpernomy) kimouy D11 Knuenra u/vnu naposto kioya D11,

5.1.6.3. [1pu oOHapyxeHun kakoro-muoo BK 8 APM.

5.1.6.4. IIpu BBIsABICHUHU (DAaKTOB HECAaHKUHMOHUPOBaHHOro Aoctyna K Cucreme «iBank» wnm dakros
HECaHKLIMOHUPOBAHHOTO CIIMCaHusA co cueTa(-oB) KimeHnra neHexXHbIX CpeiCTB.

5.1.6.5.Tlpu cmene pykoBomuTems(-ei), s ynocroBepeHuss Ol KOTOpbIX OBUTM CO3AaHBI U
3apeructpupoBanbl B Cucreme «iBank» ximtoun DIl w/unm MHBIX 7ML, Ha UM KOTOPBIX OBUIM CO3AaHBI U
3apeructpupoBanbl B Cucreme «iBank» kmoun OI1.

5.1.6.6. B cimyuae mepeBoja B Apyroe ImojpasjeicHue (Ha IPYryl JOJDKHOCTB), WCKIIOYCHUS W3
(GYHKIMOHAIBHBIX 00s13aHHOCTEH YIoTHOMoYeHHOTo Jiniia Kinenra BeimonHeHns pabot B Cucreme «iBanky.

5.1.6.7. Ilpu nu3meneHnun naHHbIX, yKa3zaHHBIX B Ceptudurare OtkpoiToro Kimoua 911, 1 mo3Bossromumx
uaeHtudunuposats Kimenrta (HaumenoBanue Kimenra, tenepon u T.a4.) u Branmensua Cepruduxara
(pamunuu, UMEHH, OTYECTBA, JTOJDKHOCTH, MACTIOPTHBIX JJAHHBIX, TPYIIIBI TIOAMUCH U T.11.).

5.1.6.8. Ilpu u3menenuu coctaBa Y moJHOMOUYEHHBIX jul] Knuenra.

5.1.6.9. Ilo TpeboBanuto bauka.

5.1.7. Opranu3oBaTh W TPOBECTH CIyeOHOe pacciegoBanue 1o dakry Kommpomeramuu OI,
pe3yaBTaThl KOTOPOTO TOJDKHBI OBITH OTPaXKeHBI B AKTe, IPECTaBIeHHOM B baHK.

5.1.8. PerymnsipHO, HO He pexe OJHOro pasa B 5 (IsiTh) pabounx AHEH, ocymiecTBIATh BXoJ B Cucremy
«iBanky (ycraHaBiuBaTh ceaHC CBsi3u ¢ BaHKOM) /TS TOJTy9IEHHS M IPOCMOTPa HH(POPMAIIMOHHBIX COOOIICHHH,
YBEIOMJICHHH M WHOM nH(pOopMaIuu ucxoasmen ot banka.

5.1.9. 3nakomutscs ¢ uHpopManuel, myonukyemoii baHkoM B COOTBETCTBHUH € pa3esioM 9 HacTOSIIEro
HoroBopa, He pexe 1 (omHOTO0) pasza B 5 (I1ATh) pabouux THEH.

5.1.10. ITpu BO3HUKHOBEHHMHU CIIOPOB, CBA3aHHBIX C MCIOJb30BaHUueM CucteMsl «iBanky, penoctaBisTh
10 MCbMEHHOMY 3anpocy baHka Heo0X0oAUMBIE TOKYMEHTHI M HH(POPMAaLIUIO, CBS3aHHbBIE ¢ cocTaBleHneM D/1,
HermocpeAcTBeHHO D/] u Apyrue JOKyMEHTHI 1 HH(OpMaIHIo, OTHOCSIIUECS K cliopHoMy /1.

5.1.11. Ilpu pacTopKeHHH /WM MPEKPAIEHUH HacTosmero Joropopa, mpekpaiieHuy M0b30BaHHS
CHDOK, npenocraBnenHoro(-b1x) bankom:

— BepHyTh CHOK B bank no AKTY npuema-nepexaun o00pyaoBaHHUsI, COCTaBIEHHOIO 1O (hopme
Ipunoxenus Ne 12-b x Hactostmemy JloroBopy,

win
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— MpeNoCTaBUTh 3asBICHUE, OQOPMIICHHOE B MPOM3BOJBHOM Qopme, ¢ OOBSICHEHHEM MPUYHH
HEBO3MOKHOCTH MX BO3Bpara.

5.1.12. Ilpu 3axmodeHuu Hactosmero Jloropopa — cooOmuth baHKy mocpencTBOM 3amoIHEHUS
cootBercTByomux pasaenos 3ASABJIEHUSA o npucoesunennu k JOT'OBOPY jnucTraHuuoHHOrO
0AHKOBCKOI0 00CTyKUBaHUs ¢ ucnoab3oBanueM Cucrembl «iBank» (ITpusio:kenne Ne 1 k Jlorosopy):

1) denepanpublii HOMep MoOniapHOTO TenedoHa KimmeHTa M ampec 3JIeKTPOHHON MOYTHI, HA KOTOPBIC
OynyT npuHUMaThcss SMS-cooOmenus win e-mail-coobuienust ot banka - 0 mpoBeeHHBIX Ha OCHOBaHMH JPJ]
omneparusix o Cuery (Cueram) (SMS, e-mail - yBenomiaenne);

2) denepanpubiii HOMEp MooOwibHOro Tenedona Kimenra wa KoTOpbIid Oymer mpuHHMatbes SMS-
cooOuIeHus cojieprKallee pa3oBblid maposis A moaTBepxaeHus KinuenrtoM mpasa goctyna k Cucteme «iBanky»
(SMS, PUSH-noaTBep:kneHue).

5.1.13. Ilpu kelaHUM WMETHh JOIOJHUTEILHBIM HOoMep MobmmbHOTO TeiedoHa Kimmenrta mmm ampec
ANIEKTPOHHOI TOYTHI, Ha KOTOPBIA OynyT mpuHuMmartkcst SMS, e-mail coobmienus ot banka, mepenaHHbie B
nopsiiKe yBeaomileHUs Wik nHpopmupoBanus Kinenrta — npegoctaButh B bank 3asiBjienusi 00 M3MeHEeHUH
cBeieHuii 1J1st ornpasku SMS - noareep:kaenusi, SMS - yBenomuienust, e-mail - yBenomienusi npu paéore
B Cucreme iBank octasnennoe no ¢opme Ilpuno:xkenns Ne 10 k Hactosmemy Jlorosopy.

5.1.14. B ciydae mpenocTaBieHus i nonydenuss SMS-cooOmennii Homepa MoOuibHoro TenedoHa,
NpUHAIeKAET0 (HU3NUECKOMY JIMIY, MOJYYHTh B TOpPSIKE, ycTaHOBIeHHOM DenepaibHBIM 3aKOHOM OT
27.07.2006 Ne 152-03 «O nepcoHaNBHBIX JaHHBIX», COTJIACHE y 3TOTO (PM3UIECKOTo JIHIA Ha repenady banky
ero Homepa MoOunbHOTO TenedoHa U corjlacue Ha MCIoJIb30BaHUe 3TOro HoMepa MobwmibHOTO TenedoHa s
noiy4ueHus: SMS-cooOIIeHiH 0 COBEPIICHHBIX OTepanusIX Mo cyery (cueram). bank oOpabaTriBaeT yKa3zaHHBIH
HOMep MobunpHOTO TenedoHa Kak 00e3TMYeHHbIE IEPCOHATBHEIE TaHHbIE.

5.1.15. Hectu OTBETCTBEHHOCTb 3a MOJHOTY, AOCTOBEPHOCTh U CBOEBPEMEHHOCTh MPEIOCTABICHHS
CBe/icHU 0 HoMepe MoOunbpHOro TenedoHa A MHGOPMUPOBAHUS O COBEPIIECHHBIX OMEPALHUSIX IO CYETY
(cuetam).

B ciydae ykazanusi HeBepHOro HOMepa MoOwibpHOTO TenedoHa IS MOoMy4deHus SMS-cooOmeHuil —
KOMITIEHCHpOBaTh baHKy BBIIUIATHI MO MPETEH3WH BIaJesblla HEBEPHO YKa3aHHOTO HoMmepa MOoOWIBHOTO
TeneoHa, eci TAKOBBIC BHITUIATHI IMEIHCH M MTOATBEPKAeHbI bBaHkOM JOKYMEHTaIbHO.

5.1.16. B ciy4ae u3aMeHeHHUs WK yTpaThl HoMepa MoOmisHOTO TenehoHa, YKa3aHHOTO /IS TOTyYeHHs
SMS-coo0uienuit, Mo KakMM-IM00 MpUYMHAM (3aMeHa, Kpaxa, yTeps U T.I.) — He3aMeJIMTeIbHO, B TeYeHHe
JAHS, B KOTOPOM MPOU30IIJIO U3MEeHEeHHe WU YTPaTa AaHHOTO Tejie(poOHHOTo HOMepa, YBEJIOMUThH 00 3TOM
bank myrem mnpenocraBnenus B bank 3asiBienust 00 M3MeHEHUM CBeleHWHl st oTtmpaBku SMS -
noaTBep:kneHus, SMS - ypenomiienus, e-mail - yenomiienus npu pagore B Cucreme iBank, cocraBienHoe
nio ¢popme Mpunoxenus Ne 10 x Hactosimemy Jlorosopy.

5.1.17. B cnywae wm3MeHeHHs ajpeca 3JEKTPOHHOW TOYTHI, YTPaThl WIH KOMIIPOMETAllMd WMEHH
TIOJIL30BATENIS (JIOTUHA) U (WIIH) TTAPOJIS UTsl JOCTYTIA K 3JIEKTPOHHOMY ITOYTOBOMY SIITUKY HE3aMENTUTENLHO, B
Te4eHHE JTHS, B KOTOPOM ITPOH30IILI0 H3MEHEHHE, YTPaTa WITH KOMIIPOMETAIHs, yBEJOMUTh 00 3ToM baHk myTem
npenocrapiicHus B bank 3asBjienus 00 U3MeHeHUH cBeleHuil /151 oTnpaBku SMS - moaTBep:kaenus, SMS
- yBeaomienusi, e-mail - yBegomienuss mpu paGore B Cucreme iBank, cocraBnenHoe mo ¢opme
Hpunaoxenus Ne 10 x Hactosimemy JloroBopy, MpH 3TOM BBECTH U3MEHEHHBIHN aJpec 3JIeKTPOHHOM MOYTH B
HacTpoiiku CucteMsl «iBank», HCIIOIB3ys COOTBETCTRYIOIINE BO3MOXKHOCTH CucTeMbl «iBanky.

5.1.18. IlucemenHo yBenomisaTh baHk 00 n3MeHeHNU Y IOTHOMOYEHHBIX JuI KilneHTa, IMEIonIX mpaBo
NOANHUCH (PUHAHCOBBIX JOKYMEHTOB, U 00 M3MEHEHHH IIEPCOHANIBHBIX IaHHBIX Y TOJTHOMOYEHHBIX ull Kiuenra,
KOTOpbIE MOTYT TOBJIMATH Ha BBINIOJHEHUE baHKOM 0053aTEeNLCTB, B TOM YHCJIe HOMEpOB TenedoHa u akca u
T.[., HE TI03]HEEe JHSI, CIEIYIONIEro 3a JHEM TaKUX W3MEHEHHH

5.1.19. Ilucemenno nHPopMupoBarh baHk 00 M3MEHEHUSIX MHBIX, HE YKa3aHHBIX B 1.1. 5.1.16 — 5.1.18
Horosopa cBenennii, cogepxkantuxcs B SASABJIEHHUUN o npucoennnenun k JJOI'OBOPY aucrtanumoHHOT0
0aHKOBCKOI0 00CaY:KHBAHUA ¢ Hcmoab3oBanueM Cucremsl «iBank» (Ilpuaoskenue Ne 1 k lorosopy).

5.1.20. He nomyckaTh HapylIEHUH YCIOBUM Tapu(HOro MiaHa onepaTropa CBSA3H, B pe3ybTaTe KOTOPHIX
MPOUCXOANT OJOKMPOBKA NMpHeMa BXOIAmMX SMS-cooOmieHuii Ha MoOWIbHBIA TeneoH, YKa3aHHBIA s
nosyueHust SMS-cooOmeHuiA.

5.1.21. Bo u3bexxaHue PUCKOB, CBSA3aHHBIX C OCYIIECTBICHHEM HECAHKIIMOHMPOBAHHBIX ONEpaIuil C
WCIIOJIb30BaHUEM JIMCTAaHLMOHHOTO OaHKOBCKOro oOCIy>KuBaHMs THocpeacTBoM Cuctemsl «iBanky», m mis
obecrieyeHust Oe3ornacHOro ucnonb3oBanus Cucrembl «iBank» BoimonnaaTe TpeGoBaHusi Kk ofecrnedyeHHIO
nHGopMALHOHHOI 0Oe3omacHoCTH NpH ucnojab3oBanuu Cucrembl «iBank» (Ipunoxenune Ne 4 k
HacTosiiemy Jlorosopy).

Heucnonnenne Kimenrom TpeGoBanuii k oOecnedyeHu0 MHPOPMANMOHHOH 0€30MACHOCTH NPH
ucnoab3oBaHun Cucrembl «iBank» (Ilpuno:kenue Ne 4 k HacTosimemy JloroBopy) sIBISICTCS OCHOBAaHHUEM
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JUTs OTKa3a B Bo3MeleHnH KIHeHTy cyMMBbI onepanuy, coBepiieHHo# 0e3 cornacus Kiuenra B cOOTBETCTBUN
¢ yacthio 12 cratbu 9 denepanpHoro 3akona ot 27.06.2011 Ne 161-®3 «O HauMOHAIBHOU IIATSKHOM
CUCTEMED.

5.1.22. OnuyaunBaTh KOMHCCHOHHOE BO3HarpaxkeHue baHka 3a oka3aHHe ycIOyr MO HAcTOSILEMY
JoroBopy B COOTBETCTBHH C yCIOBUSMHU HacTosero Joroeopa.

5.1.23. Obecneunts Haymuue Ha Cuere KimeHTa MEHEKHBIX CPEICTB IOCTATOYHBIX IS OILIATHI
KOMHCCHOHHOTO BO3HarpaxxaeHus banka B coOTBETCTBUM ¢ YCIOBUAMHU HacTosiero /lorosopa.

5.1.24. Ucmoms3oBate mpu pabore B Cucreme «iBank» SMS, PUSH — moarBepknenue wmiu MHoe
HOJTBEP)KICHHUE.

5.1.25. CocraBnsate D]/ ¢ ucnonb3oBanueM wumeronmxcs B Cucreme «iBank» mabionoB (dopm)
JOKYMEHTOB, C Y4e€TOM TpeOOBaHH HOpMAaTHBHBIX akToB banka Poccuu u neiicTBYIOIETo 3aKOHOJAaTEIbCTBA
Poccwuiickoit @exnepariyn, a mpu OTCYTCTBHH TAKUX MIa0JIOHOB — B COOTBETCTBHH C TPEOOBAHUSIMH HOPMATHBHBIX
akToB banka Poccuu u neiicTByroniero 3akoHoaarenscrsa Pocculickoit denepanuu.

5.1.26. Ha ocHoBaHuMK BBIMHUCOK, moamucaHHbIXx Ol YmomHomowenHoro numa banka, mpoBepsTsh
CBOEBPEMEHHOCTH W MPAaBWILHOCTH HCIIOTHEHUS bankoM OP/I.

5.1.27. lony4ars Bemucku mo Cuery Knuenta u ve noznuee 10 (ecsaTn) kaneHmapHbIX JHEH CO THS
coBepiieHus onepanuu o Cuety Kimenra ¢ ucnonb3oBanueM CucteMsl «iBank» miMCbMEHHO yBeTOMUTH baHk
O BBIIBJICHHBIX PACXOXKICHUSAX (0 HENpU3HAHWM (HE MOATBEPIKICHHWH) OCTAaTKa), a TaKkKe OMIMOOYHO
3auncieHHbIX Ha Cuer KimeHTa A€HEXXHBIX CpeACTBaX M BO3BPATUTHh baHKy ykazaHHbIE cpencTBa. B ciyudae
OTCYTCTBHS IMpeTeH3ui co cTopoHsl Kimenra ocratku u omepaunu no Cuery Kimenra cuurtarorcs
MOJITBEPIKICHHBIMHU.

5.1.28. Ilo TpeboBanuio baHka, MpemoCTaBUTh PACUETHBIA TOKYMEHT, O(hOpPMIICHHBI Ha OyMakHOM
HOCUTEJIE B COOTBETCTBMM C TpeOOBaHMSIMH HOPMAaTHBHBIX akToB banka Poccum u meiictByromiero
3aKkoHojarenbeTBa Poceniickon @enepanun.

5.1.29. Ilpu moctymieHnn oT baHka MO 3MIEKTPOHHOM TOYTE WITH IMOCpencTBOM HHTEpdeiica CrucTeMsl
«iBank» cootBercTBYIOIIErO 3ampoca, MOATBEPAUTh OTOBOPEHHBIM B 3alpoce CIIOCOOOM BBINOJHEHUE
TpeOoBaHwuii 1o 3amute oT BK APM.

5.1.30. B ciryuae Beixozaa u3 ctpost APM, mubo HekoppekTHoit pabotbl Cuctemsbl «iBanky mimu npuzHakos
Hannuust BK, mpu3HakoB HECaHKIIMOHUPOBAHHOTO A0cTyna Kk APM, a Takke HecTaHAapTHOro noseAaeHust APM,
He3aMeJIUTEeNFHO BBIMTONHUTE TpeboBanus . 9.1 — 9.2 Mpunoxenus Ne 4 «TpedoBanus Kk odecrneyeHUI0
HH(OPMALNMOHHOI 0e30NMacHOCTH NPH Ucnoab30BaHuM CucteMsl «iBank»» k HacTossmemy Jlorosopy.

5.1.31. Cobmonars KOHQUAESHIMAIBHOCTh 3aKPBITHIX (CEKpeTHbIX) Kitoder DIl u maponeit xk Kiroyam
OIl, nucnons3yemsix B Cucreme «iBanky.

5.1.32. HemenneHHo, HO He TMO3/[HEE TEKyllero pabouero JHS C MOMEHTa OOHapyKEHHs
HECaHKLIMOHUPOBAHHOTO JIOCTYNa MJIM MOIBITKM HECAaHKIMOHMPOBAaHHOTO noctyna kK Cucreme «iBanky,
coo0muTs 00 3TOM baHKy mHchbMEeHHO wiu HampaBuB D/, mommucansbeiii DIl YmomHOMOYEHHOTO WA
KnuenTa, uepes cucremy «iBanky.

5.1.33. Ilpu oOHapyxeHHH (haKTa HECAHKIIMOHUPOBAaHHOrO KIMEHTOM crhucaHus co cuera(-oB)
JICHEXXHBIX CpencTB, KitmeHT 00s13aH AeiicTBOBaTh B cOOTBETCTBUU C «Il1aHoM IelicTBUIl TP 00HAPYKEHUH
(akTa HecaHKIIMOHUPOBAHHOTO KiIHeHTOM ciucaHus co c4eTa(-0B) AeHEKHBIX CPe/ICTB), N3JI0KEHHBIM B
n. 8 Illpunoxenus Ne 4 «TpeboBanus K obecrnedyeHur0 HHPOPMANMOHHOI 0€30MACHOCTH TIPH
ucnoJb3oBanun Cucremsl «iBank»» k HacTosmemy Jlorosopy.

5.1.34. OcymiecTBisATh PEryIsSpHBIA KOHTPONb (HE pEXKEe UYeM EKEMECSIYHO) 3a BBIOJHEHHEM
OpPraHU3alMOHHBIX W TEXHWYECKHX TpeOOBaHHMU IO obOecredeHHo MHOOPMAIMOHHOW Oe30MacHOCTH IpH
ucnonb3oBannu Cucrembl «iBanky», ycranoBnenHbsix Ilpuso:xkenuem Ne 4 «TpeGoBanusi K obecrniedeHHIO
HH(OPMANMOHHOI 0e30MACHOCTH NMPH HCcNoJIb30BaHuM CucTtemsl «iBank»» k HacTodmemy Jlorosopy.

5.1.35. O6ecmnieunts otcyrcTBre HAa APM BK, 6e30macHoCTh 1 IenocTHOCTD cpebl ucnoiaHenns APM.

5.1.36. HecTr MONHYIO0 OTBETCTBEHHOCTh M CAMOCTOSITEIFHO 00ECTIEUNTh COXPAHHOCTD, HEpa3rialieHne
M HepacmpoCTpaHEHHWE CBOUX 3akpbIThIX (cekpeTHblx) kKkmoued OIl. B cmywae mnoTepu, Kpaxw,
HECaHKLIIMOHUPOBAHHOTO KOMHMpOBaHWA win Komnpomeraunun HOK, comepxammx 3akpbIThie (CEKpETHBIE)
kioun OI1, KimneHt 00s13aH HEMEIJICHHO YBEIOMUTh 00 3TOM baHKk.

5.1.37. Ilpu yka3zaHuu ajgpeca JIEKTPOHHOM NOYTHI — IPeIOCTaBUTh B baHk 10CTOBEpHYIO HH(pOpMALIHIO.

5.1.38. B cmyuae OnokupoBanus bankom Ol YmomHomoueHHbIX 5l KimeHTa 1Mo OCHOBaHUSM,
ykazaHHbIM B 1. 4.2.5 JloroBopa — B CpOK, yKa3aHHBIA baHKOM, MpeacTaBUTh B baHK AOKYMEHTHI H
uH(popMaImio, 3anpouieHHble baHkoM n HeoOXomuMble Ui NPUHATHS peuieHust o paszomokuposanun DIl
YnonHoMoueHHBIX Ul KinenTa.
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5.1.39. BoonHATH WHBIE OOS3aHHOCTH, NPEAYCMOTPEHHbIC ICUCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoit deneparuu, JOKYMEHTaMH (B TOM YHCIIE METOAMYCCKUMHU peKkoMeHAarumsamMu) banka Poccnn m
HacTOSIIKUM J{oroBopoM.

5.1.40. UadopmupoBaTh YIIOTHOMOYECHHBIX JHL KiHMeHTa 0 HENOMyIIEHUH CUTyalud MepernoTHEeHUs
namMsaTd MoOWIbHBIX Tele(hOHOB, NpeaHA3HAYCHHON I MpHeMa M XpaHeHUs SMS-coo0IieHuii, 4T0 MOXKET
SBJIATHCS TpensaTcTBUeM it iprema SMS, PUSH — nmoareepxaenuniit u SMS, e-mail — yBemomienHwuii.

5.1.41. OGecrneunTh NCTIONB30BaHKE Y TOJTHOMOYEHHBIMH JunamMu KirenTa nepcoHanbHbIX MOOHIBHBIX
tenedonoB 1 nmonyuenus SMS, PUSH — noarsepxxaennii u SMS, e-mail — yBegomieHuii.

5.1.42. OGecrneunth COXpaHHOCTh MOOWIBHBIX YCTPOWCTB C YCTaHOBICHHBIM MOOWIEHBIM
MIPUIOKEHUEM.

5.1.43. B ciyyae KOMIpOMETAallMM HE3aMEAJIUTENBHO CaMOCTOSTENbHO 3aMeHuTh Koa moctyma,
UCIIONIb3YeMbI YTonHOoMOueHHbIM uioM Knunenra nist ayrentudukamuu npu Bxoge B Cucremy «iBank»
MOCPECTBOM KaHajoB oOciykuBauus (MHTepdeiicoB, Moayneid) «MobuibHblii bank mis cmaptdoHOB» U
«MoOuibHbI baHk 11 IIaHILIETOBY.

5.1.44. HesamemnmuTenpbHO CaMOCTOSTENHFHO WCKIIOYUTh M3 COCTaBa MOOWIBHBIX YCTPOWNCTB,
MOCPEACTBOM KOTOPBIX paspelieH JAOCTYN K KaHajaMm oOciry:knBaHus (MHTepdeiicaM, MomymsaM) MoOmibHOe
npuinoxxkenue «iBank mist busHeca» yrepsiHHoe MoOuibHOE yCTpOHCTBO, HCIONB3Ys MPeJHA3HAYCHHBIN IS
3Toro KaHaja oOcmyxuBanus (uHTep(eric, momynb) Cuctembl «iBank», BBINIOIHHMB MOCIIEIOBATEIBHOCTD
JIeHCTBUI, yKa3aHHbIX B PYKOBOJCTBAaxX IIOJNb30BaTelsl K COOTBETCTBYIOIIMM KaHajlaM OOCITYXHBaHUS
(uaTepdeiicam, MmoaymsaM): MobunbHoe npunoxkenne «iBank mis busnecay, pa3menieHHbIX Ha caiite banka B
Cetu UnTepuet no anpecy https://ibank.thbank.ru.

5.2. KiiueHT BipaBe:

5.2.1. Onpenenuth coctaB Y IOJTHOMOYCHHBIX JUIl KitreHTa, gomyiieHHbIx Kk padore B Cucreme «iBanky,
W OMNpENeUTh MX IMOJHOMOYHS B COOTBETCTBUM C TpeOOBaHMSIMU HOPMAaTHUBHBIX akToB banka Poccum,
NEHCTBYIONIUM 3aKOHOJATeNnbCcTBOM Poccuiickort ®eneparmu u HacToammM JloroBopom (B TOM Hucie
PETJIAMEHTOM noakiaovyennss Kinenra k Cucreme «iBank» (Ilpuioxkenue Ne 2 K HACTOSIIIEMY
JloroBopy)).

5.2.2. Tlo cBOEMY YCMOTpPEHHIO HEOTPaHUUEHHOE KOJIMYECTBO pa3 TeHepupoBarth ((GOpMUPOBATH HOBBIE)
OIl YnonaomoueHHbIX it KireHTa u peructpupoBath (akTuBrpoBath J11) B banke HOBbIe OTKPBITHIC KITFOUN
OIl YnonnomouenHbix nun KnmeHta, mpu 3TOM JeiicTBHe paHee 3apeructpupoBaHHoid B banke OII
YnonaomouenHoro nuna Knuenra npekpaiiaercs (aHHyaupyeTcs) bankom 0e3 TOMONHUTENBHBIX 3asBICHUN
Krnuenra.

5.2.3. bnokuposars 11 YnoaHomoueHHoro nuua KireHTa B COOTBETCTBUU C YCIOBUSIMU HACTOSIIETO
Horosopa.

5.2.4. Jlocpouno mpekpatuth (aHHynaupoBath) neiictBue DIl YmomHomouennoro numa Kimenrta B
COOTBETCTBHH C YCIOBUSMH HacTosiero Jlorosopa.

5.2.5. Moaxmrouate/oTKm04aTh pexkuM IP — ¢unptpanum, usmensars |IP — ampec, B cooTBETCTBUU C
ycJoBUAMM HacTosiiero JJorosopa.

5.2.6. llpn HEOOXOAMMOCTH HAIPaBUTh B baHK MUCHMEHHBIN 3aIpoOC O MPEICTaBICHUH Ha OyMakHOM
Hocutene BoiucoK o Cuety Knmenra u DPJI, nepenanubix B bauk ¢ ncnonp3oBanueM Cucremsl «iBanky,
3aBepEHHBIX B TIOPS/IKE, YCTAaHOBIEHHOM HOPMAaTWBHBIMH akTamMu banka Poccuum u jaelcTByromum
3aKOHOAaTeabCcTBOM Poccuiickoit denepanuu.

5.2.7. Or3piBate O], mepenannbie B bank ¢ wucnonb3oBanmem Cuctembl «iBank». Ot3piz D]
HPOU3BOJUTCS IIyTEM HAIpaBJICHHsS COOTBETCTBYIOIIETO COOOIICHUs ¢ Hcnosb3oBaHueM Cucremsl «iBanky,
COJIepIKaIIero PeKBU3UTHI 0T3bIBaeMOro D/l M mpHyYMHBI 0T3bIBA, HOAMHCAHHOTO DIl YMOTHOMOYEHHBIX JIHIL
Kinnenra.

O1361B DPJ] MOXKET OBITH OCYIIECTBIICH, TOJIBKO:

— JI0 MOMEHTa 3a4MCIIEHUS JICHEXHBIX CPEJCTB Ha CYET MOJy4aTelNsl JECHEKHBIX CPEICTB, €CIH CYET
NoJTy4aTelisi OTKpHIT B baHke;

— JI0 MOMEHTa CIIMCAHMA JIEHEKHBIX CPEACTB C KOPPECIOHAEHTCKOro cuera baHka, ecnu mosydaTens
JICHEXKHBIX CPEACTB 00CTYKMBAaeTCs B MHOW KPeIUTHON OpraHN3allnu;

— B CIIy4asiX, IpeAyCMOTPEHHBIX HHBIMHU JI0TOBOPaMHU, 3aKII0UeHHBIMH Mexkay bankom u Kimentom.

5.2.8. Tlomkimo4aTh/OTKIIIOYATh/BHOCHTE HW3MEHEHHs B HAcTpoiikum pabotel SMS, e-mail -
WHQOPMUPOBAHHS, B COOTBETCTBHH C YCIIOBHSIMH HacTosiero Jorosopa.

5.2.9. WUsmenuts HoMep MoOwiasHOro TenedoHa (aapec DIEKTPOHHOM mouThl) mis SMS, e-mail —
yBenomieHus, SMS — nmoaTBepkAeHUs B COOTBETCTBHH C YCIOBHUSAMH HacTosiero JJorosopa.

5.3. bank o0s13aH:
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5.3.1. Tlocme coBepmenuss KiueHTOM BCeX HEOOXOIUMBIX JEHCTBHM B COOTBETCTBHU C
PETJIAMEHTOM noakmovyenuss Knnenta k Cucreme «iBank» (Ipumoxenne Ne 2 K HacTosimeMmy
JloroBopy), a Takxe oriatel KmeHToM KOMUCCHOHHOTO BO3HArpaxacHus baHka B COOTBETCTBHHM C YCIOBUSIMH
Hactosmero  JloroBopa, mpomsBectu peructpanuio  (aktuBaruio  OI)  Otkpertoro  kmoua Ol
VYnomnHomouennoro smia Kitnenrta B Cucreme «iBanky.

Perucrparmus (aktuBammst OI1) B bamke OtkpeiThix Kimrouei D11 YmomromodeHHbIX nurl KimeHrta
onHoBpeMeHHO ¢ Ceptudukaramu OTKpbITEIX Kiroueidl D11 YmomHomouennsix nun Kimenta odopmisercs
AKTOM BbINOJHEHHBIX padoT mo noakarouveHnio Kaumenta k Cucreme «iBank», cocTraBieHHBIM Ha
oymaxxaom Hocutene mo ¢Gopme Ilpunoxenus Ne 7 k Hactosmemy JloroBopy © MOAMUCHIBAEMBIM
YIIOJIHOMOYEHHBIMHU TipeAcTaBuTenIMu banka n Kimenra

5.3.2. OcymiecTBnsaTh oocayxuBanue Kinrenta ¢ ucnonszoanneM Cucremsl «iBank» B cooTBeTcTBUY €
yCIIOBUSIMH HacTtosimiero JloroBopa, TpeOOBaHMSMH HOPMATHBHBIX akToB banka Poccum m pgeiicTByromiero
3akoHojarenbeTBa Poceniickon @enepanun.

5.3.3. IIpenocraBnsath KnneHTy BO3MOYKHOCTb IMONYYEHHS IMOCPEACTBOM HCNOJIBb30BaHUS CHCTEMBI
«iBank» Bemmucok mo Cueram Kinenra B Buge D1, 9J1, B TOM uncie HCIOIHEHHBIX DP/I.

5.3.4. llepenaBats Kimnenty Beimucku o Cueram Knmenta B Buzae O/1, /1 u cipaBouHy0 WHGOPMAITHIO.

[To mucemennomy 3anpocy Kimenrta mpegoctaBnsate KineHTy Ha OymMa)KHOM HOCHTeENE BBIMHCKU 10
Cuery Knuenra u ucnionaenusie DPJI, mepeaanusie B batk ¢ ncnonp3oBanneM Cucreme «iBank», 3aBepenunie
B TOpSIKE, YCTAHOBICHHOM HOPMAaTHBHBIMH akTamu banka Poccnn m nmeiicTByIOMEMM 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuu.

5.3.5. Ob6ecmeunBaTh KpyrinocyTounsiii mpueM /I ot Kiuenra mo Cucteme «iBanky, 3a uckimodennem
BPEMEHH OCYIICCTBIICHHS PETIAMEHTHBIX (TpoduakTuieckux) padbot B Cucteme «iBanky.

5.3.6. 3abnaroBpeMeHHO, B COOTBETCTBHH C YCIOBHAMH HacTosmero JJorosopa, yBegomuts Kimenra o
MIPOBEICHUH PErJIaMEeHTHBIX (MPoHIakTHUeCKUX) paboT B Cructeme «iBanky.

5.3.7. BrnoxupoBaTh/pa3dI0KHPOBATH/IPEKPATUTE JAelcTBUE (aHHYIUpoBaTh) Ol YmomHOMOYEHHOTO
mura KiimeHTa B COOTBETCTBHH C YCIOBUAMH Hactosiiero JloroBopa.

5.3.8. Tlomkirouars/oTkimodaTh pexuM [P-¢punbrpanuu, SMS, PUSH, e-mail - undpopmupoBanus,
m3MensaTh [P-agpec KimeHra, ocymiecTBISATh MOAKIIOYEHUE/OTKIIOYEHUE WHBIX YCIYT B COOTBETCTBHH C
YCIIOBUSIMH HacTosmero JJorosopa.

5.3.9. IlpenoctaBnare Knuenry no ero 3ASIBJIEHUIO o Bhigade oGopyaoBaHuMs 1Jisi padoThbl B
Cucreme «iBank», odopmiennomy mo c¢opme Ilpuaosxkenuss Ne 11, CHOK, Hnoe obopymoBaHne B
COOTBETCTBHH C YCIOBHUAMH Hacrtostiero Jloroeopa.

Ilepemava CHOK wmm wuHOro obopynoBanusi odopmisiercs AKTOM npuema-nepenadu
000py10BaHHUsl, COCTaBICHHBIM Ha OyMakHOM Hocutene 1o gopme Ipuaoxkenus Ne 12-A x Hacrosmemy
JIOTOBOPY.

5.3.10. KoHcynbptipoBath YoaHOMOYEHHBIX JiHil KinenTa o Bompocam pabotsl B Cucteme «iBanky.

5.3.11. [IpuHUMAaTh K MCIOJIHEHUIO TIoay4YeHHbIe OT Kinenta mo Cucteme «iBank» OP/], ohopmieHHbIe
Y 3aBEpPEHHbIE B COOTBETCTBHH C YCIOBHUAMH HacTtosiiero Jloroopa.

5.3.12. O6ecneunts KnueHTy BO3MOKHOCTh HallpaBJICHNs YBEIOMIICHHS 00 yTpaTe UM KOMIIPOMETALUH
3akpeiToro (cekpernoro) kimoda DI1 u nmapons kimoya DI, ucnonb3yembix B Cucreme «iBanky», u (unm) ux
ucronb3oBanus Oe3 coriacusi KimeHTa mocpecTBOM OpraHu3aliyd TpHeMa IUChbMEHHBIX OOpalieHuH
KnuentoB B paGouee Bpems B opucax banka u mocpenctsom opranuzauuu npuema JJ1, moxnucanubix OI1
YTI0IHOMOUYEHHOT O JIMLIA, COACPIKAIINX YKa3aHHBIE BhIIIE CBeAeHus, uepe3 Cucremy «iBank» B pabouee Bpems
banxka.

5.3.13. YBemomnsate Knumenta o coBepmeHun kaxmoil omepamuu mo Cuery(-am) Kimenra myrem
Hanpasienuss SMS, PUSH-coobmenus (e-mail-coodmienns) Ha HOoMep MobOuibpHoro TenedoHa (aapec
3JIEKTPOHHON TOYTHI), YKa3aHHBIM KimeHToM B 3asBIECHUW O MpHICOSAMHEHUH K J[oroBOpy, B TeUeHWE IHA
copepuierns onepanun mo Cuety(-Cueram) KimenTa.

5.3.14. BemonHATh MHBIE 00SI3aHHOCTH, NPEAYCMOTPEHHBIE HACTOSAMIMM [lOroBOpoM, HOPMAaTHBHBIMU
aktamu banka Poccuu u nefictByromuM 3akoHoaaTensctBoM Poccutickoit @enepanuu.

5.3.15. Ha ocHOBaHWH COOTBETCTBYIOMIETO 3asiBiIeHMsI KiTneHTa, COCTaBJIeHHOT0 HAa OyMaXHOM HOCHUTEIIS
win B Buze D1, nepegannoro no Cucreme «iBank» — ycTaHaBnuBaTh napamMeTpsl oliepannii, OCyIecTBIsIEMbIX
o Cuety Knmnenra ¢ momornpto Cructemsl «iBanky.

5.4. baHk BnpaBe:

5.4.1. Otka3ath B 3aKimodeHnn Jlorosopa.

5.4.1.1. bank Ha ocHoBaHuMu 4actu 2.1 crateu 9 @enepanpHoro 3akoHa ot 27.06.2011 Ne 161-®3 «O
HAI[MOHAIBHOHN IIATS)KHOM CHUCTeMe» 00si3aH oTKazaTh KiueHTy B 3akiroueHud JloroBopa B ciaydae, eciiu
bankom ot banka Poccun momydena mH(popmanus, comepkamiasics B 0a3e JaHHBIX O CIy4asX M IOIBITKax
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OCYILIECTBIICHUS NIEPEBOJIOB JICHEKHBIX CPEICTB 0€3 TOOPOBOJIBHOrO COTIACUsl KIHEHTa, KOTOpas COACPIKHUT
CBE/ICHUs, OTHOCSINMECS K KJIMEHTYy W (WIM) €ro JIEKTPOHHOMY CpPEICTBY IulaTeka. B ciydae oTkasa B
3akiodeHun JloroBopa mo naHHOMy ocHOBaHHWIO baHk HezamennurenbHO yBemomisieT Knmenra o0 oTkase B
3aKiroueHNH JloroBopa ¢ ykasaHueM NPUYHMHBI TAKOTO 0TKa3a o gopme, ycranoBineHHoOH [Tpunoxenuem Ne 17
K Hacrosuemy Jlorosopy.

5.4.2. B omHOCTOpOHHEM TIOPSIIKE BHOCUTH N3MEHEHHUS U JOTIOJHEHHS B HacTOsAIMi JloroBop (BKmovast
BCE ero mpuiaoxenws) w/wnu Tapudel baHka B COOTBETCTBHM C YCIOBHSIMH HacTtosmero JloroBopa c
MIpeIBapUTEILHEIM, He MeHee ueM 3a 15 (IlaTHaanars) KaneHmapHbIX THEH 10 BBEICHHS B ICHCTBHE N3MCHEHHIN
W JOIONHEHUH, yBemomiieHneM KimeHnta 00 3TOM MOCpeICTBOM pasMemieHuss HoBoro J[loroBopa Ha
ourmansHoM caiite banka B Cetn Muteprer http://www.thbank.ru, a Taxke myTeM pacchlIKH U3BELICHUS 00
n3MeHenusix Jlorosopa no Cucreme «iBanky.

5.4.3. Be3 nomnoiHuTensHOTO pacnopsbkeHus Knmenta cruceiBath co Cuera KimeHTa cymmbl
KOMHCCHOHHOTO BO3HarpaxxJaeHus banka B cOOTBETCTBUM ¢ YCIOBUAMHU HacTosiero /lorosopa.

5.4.4. 3anpammBate ot KimeHTa HOKyMeHTHI W WHGOPMALMIO, SBISIONIMECS OCHOBaHUEM JUIS
cosepeHus onepanuii no Cuery Knmenra u noarsepkiarolime nx COOTBETCTBUE HOPMAaTHUBHBIM akTaM banka
Poccunm wm geiictBytommeMmy 3akoHomarenbcTBY Poccmiickoit Deneparmuu (B TOM YHCIIE BATIOTHOMY
3aKkoHoJaTenbCTBY Poccuiickoit denepaluu M 3aKOHOJATENBCTBY O IPOTUBOJACHCTBUU JIETAIU3aLUU
(OTMBIBAaHHIO) I0XOJIOB, TIOMYYEHHBIX PECTYITHBIM IIYTEM).

5.4.5. TlpuocranoButs wucnomnenne OPJl m 3ampocuts oT Kimenta moxkymMeHTHI W WH(OpPMAIHIO,
SBIIAIOLMECS] OCHOBaHMEM Ui coBepuleHus onepanuii no Cuery KiumeHta u moaTBepkiaromue uX
COOTBETCTBUE HOPMAaTUBHBIM akTaM baHka Poccun M AeHCTBYOIEMY 3aKOHOAATENLCTBY Poccuiickoi
Oenepanyu (B TOM 4YHCIIEe BaTIOTHOMY 3aKOHOAATENbCTBY Poccuiickoit denepanuy u 3aKOHONATENBECTBY O
NPOTHUBOJAEHCTBUY JIeralnn3aliy (OTMBIBAHHIO) TOXO0B, IOJIyYCHHBIX PECTYIHBIM IIyTEM).

5.4.6. Otkazars Kiuenry B npueme u/wiu ucnontennn D/, nonydensoro bankom mo Cructeme «iBanky,
B CJICAYIOIIUX CIIyYasx:

— koMrnpomeTtauuu I11 YnoaHomouenHoro nuua Knuenra;

— "HecooTBeTcTBUS D/] TpeboBaHusIM, peAbABIsIeMbIM K D] B COOTBETCTBHH C HACTOAMINM J{0OTOBOpOM,
HOpMaTHUBHBIMU akTamu banka Poccun u neiicTByromumM 3akoHo1aTenbcTBoM Poccutickoit denepanuuy;

— HecooTBeTcTBUS OPJl TpeGoBaHUAM, MPEObABISEMBIM K PAacueTHBIM JOKYMEHTaM HOPMAaTHBHBIMU
aktamu banka Poccuu u aeiicTByIOIMM 3aKOHOAATENIbCTBOM Poccuiickoit deaepanuy;

— HECOOTBETCTBHUS omepanuy, npoBoauMoil mo Cuery Knmenrta, TpeGoBaHHAM AEWCTBYIOIIETO
3aKoHOAaTenbcTBa Poccuiickoit Denepanmu (B TOM 4HCIE BaIOTHOTO 3aKOHOJATENbCTBA Poccuiickoit
denepanu ¥ 3aKOHOJATEIbCTBA O MPOTHBOAEHCTBUU Jeraqu3alMy (OTMBIBAHHIO) JIOXOJOB, IOJYYEHHBIX
MIPECTYMHBIM ITyTEM);

— B ciy4ae He npefgocTaBieHHH KiMeHTOM NOKyMeHTOB M MH(popMmaimu, 3ampaminBaeMbix baHkom B
COOTBETCTBHH C YCIOBUSMH HacTosero JJlorosopa;

— B MHBIX CIIy4asX, NPeAyCMOTPEHHBIX JCHCTBYIOLUIUM 3aKOHOAATenbCTBOM Pocculickoii denepanum,
nokymeHntamu banka Poccun (B TOM 4mcie METOOUYECKMMH PEKOMEHIAIMSAMH), HacTOSMKM JloroBopoM u
JloroBopoM 0aHKOBCKOT'O cUeTa, 3aKJIF0YeHHBIM Mexay Knuentom u bankom.

5.4.7. B ciiydae otkasa Kimenty B npueme u/unu ucnoyinenuu /1, noiaydennoro bankom no Cucreme
«iBank», mnoTpeOoBaTh MpEAOCTaBICHUS [OKyMEHTa, O(GOPMIICHHOTO Ha OyMaXHOM HOCHUTENE W
COOTBETCTBYIOIIETO TPeOOBAaHUSM HOPMAaTHBHBIX akToB banka Poccum m melCTBYIOIIEro 3aKOHOAATENbCTBA
Poccwuiickoi ®@enepannn.

5.4.8. Tlocie mpenBapUTENHHOTO MPEAYNPEXICHHs OTKa3zaTh KimeHTy B mpueme u UcnoinHeHud D/,
nepenaBaeMbix B bank ¢ ucnosb3oBannem Cructemsbl «iBanky u noanuceiBaembix D11 YIIOIHOMOYEHHBIX JIUIL
Krnuenra, B ciryuae BBISIBIEHUs] COMHUTENBHBIX onepanuii Knuenta. [Ipu stom KnneHnT BnpaBe npeocTaBisiTh
B baHKk pacueTHbIe TOKyMEHTHI Ha OyMa>KHOM HOCHTEJIE.

5.4.9. brokupoBarh/pa30IOKUpOBaTh/IPEKpaTUTh JciicTBUe (aHHYJIHpoBaTh) DIl YIOJIHOMOYEHHOTO
muna KiimenTa B COOTBETCTBHH € YCIOBHAMH HacTtosero Jlorosopa.

5.4.10. IlorpeboBare oT Kiumenra mnpekpaTuTh aAedcTBHE (aHHYIHPOBaTh) W/uiaM 3aMeHUTh Ol
YnonaoMmodeHHoro auna KinueHra B COOTBETCTBUU C YCIOBUSIMU HacToswero Jlorosopa.

5.4.11. TlpuocTtaHOBUTH NpenOCTaBICHUE YCIYr M0 Hacrosiemy JloroBopy u OJIOKHpPOBATH JOCTYI
Kimenra k Cucteme «iBank» B cooTBeTCTBHY € yCIOBHAMH HacTosero Jloroopa.

5.4.12. Ortkazare Knuenty B npunstuu u peructpanuu (akruBanuu JI1) Ceprudukara OTKpHITOTO
kitoua OII:

— oQopMIEHHOrO Ha HeyrnonHoMmoueHHoe KumeHToMm nmno (¢pusuueckoe JHLO, HE SBISIOIIEECS
padotHukoM Kinenra u He ykasanHoe B KapTouke, 3a HCKIIIOUEHHEM CIIydaeB IIPEe0CTaBIeHHs YPOBHA JOCTyIIa
«0e3 mpaBa MOATIHCH);
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— B cy4yae He MpEACTaBICHHUA AOKYMEHTOB, NMOATBEP)KIAIONINX HAJENIEHUE YIOJHOMOYEHHOrO JIMIA
KinenTa mpaBoM HepBOil W/WJIM BTOPOH MOMUCH Ha pACUETHBIX TOKYMEHTaX B COOTBETCTBUU C JACHCTBYIOIIMM
3akoHoAaTenbcTBOM Poccuiickoit denepaliy, a paBHO Kak HAJIMYMS TaKUX TOKYMEHTOB C HCTEKIINM CPOKOM
JICHCTBUS,

— B CIydae HEOIUIaThl KOMHCCHOHHOTO BO3HArpaK/IeHWs baHKka B COOTBETCTBHH C YCJIOBHAMH
Hacrosiero Jloropopa;

— B Cllyyac HECOOTBeTCTBHA WHGpopmauuu, ykazanHoi B Ceptudukare OtkpwiToro kiroua Ol
MpEACTABICHHBIM B baHk nokymenTam Knuenra;

— B Clly4ae HempaBHIbHOTo/HeKOppekTHOro 3anonHenus Ceprudukara OTkpbiToro kioya I

— B MHBIX CIy4asiX, IPEAYCMOTPEHHBIX HACTOSIINUM J[0roBOpoM.

5.4.13. CaMocTosITeNbHO W € y4eTOM TpeOoBaHM HacTosmero JloroBopa ycTaHaBIMBaTh MOPSIOK
Ha3HA4YeHHs W JOITycKa YTIONHOMOYEeHHBIX JuIl banka x pabore B Cucreme «iBank», mopsmok co3manwms,
peructpauuu 1 npumeHernsa JI1 YnonHomoueHHbIx aul] baHka, BKiIo4as COOTBETCTBYIOIINE UM HPOIETypHI
peructpaunu Ceptudukatos OtkpeiToro kiaroua I11, ast ocymectsienus oomena I/ B Cucteme «iBanky.

5.4.14. TlpuoctranoButh oomeH OPJl, D/ ¢ Kumentom B ciydae BO3HHMKHOBEHHS TEXHHUYECKHX
HEUCTIPAaBHOCTEH WIIM APYTUX OOCTOSITETHCTB, B TOM HYHCIE M3MEHEHHS 3aKOHOHaTenbcTBa PO, memarommx
HEBO3MOKHBIM WJIH HeXeaTeabHbIM o0MeH DPJI, D/ ¢ Touku 3peHus 0e301MacHOCTH.

5.4.15. TlpuocraHoBuTh OKa3aHue yciayru oociykuanus Cuera(-oB) Kimenra ¢ momoribo CUCTEMBI
«iBank», ecimu OTCYTCTBYET albTepHATHBHBIH HOMep MoOwibHOro Tenedona s HHOOPMUPOBAHHS O
COBEPIIICHHBIX ofepanusix mo cuery (cueram) Knuenra B ciyyae npemocraBieHus: KIIMeHTOM HETOCTOBEPHBIX
cBesieHUi 0 HoMepe MoOubHOTO TenedoHa, MOATBEP KICHHBIX 00pallleHueM roCyJapCTBEHHOTO OpraHa, Win
(¢u3MYEeCKOro NI, WM FOPUAMYECKOTO JIMIA — Biajenblla HoMepa TenedoHa, ykaszaHHoro Kimentom B
KadecTBe TenedoHa st momydeHuss SMS-coo01eHuit 0 mpoBeIeHNH ONepaliii Mo cYeTy (cyeTam), ¢ Koo
Ha nonydeHue oT banka SMS coobuienuii, conepxanux HHPOPMAIMIO O COBEPIIECHHBIX OMEPaLUsIX M0 CYETY
(caeram) Knmenra, 6e3 cornacust Biaenbpiia TeaeOHHOTO HOMEpa, U MPeI0CTaBUBIINX baHKy MONTBEpKACHNE
nHpOpMAIH 00 NCTUHHOM BIajenbile HoMepa MoOmisHOTro TenedoHa.

5.4.16. NudopmupoBath criocobom, onpeneiicHHbIM bankom, KineHnTa o HOBBIX pasHoBuaHOCTAX BK,
yrpoxatonux 6e3onacHoctd APM, cioco6ax 3aiuThl OT €ro BO3ACHCTBUS U yCTPAHEHHUS TTOCIEACTBUI TAKOTO
BO3JICUCTBUSI.

5.4.17. Tlpu BoisBieHNH (AKTOB WM TPH3HAKOB HapymieHusi Oe3omacHocth Cucrembl «iBanky
HEMEIJICHHO MPHOCTAHOBUTH HCMONb30oBaHue Cucrembl «iBank» u omoBectuth 00 3TOM KitneHTa Jt00BIM
JIOCTYITHBIM CTIOCOOOM.

5.4.18. B cmyuae HesBKM YTOJHOMOUYEHHOro mpezcTaBuTens KiMeHTa Tmocie TreHeparuu
(bopmuposanus) um OI1 (ITaper kmoueir OI1) B bank s uaeHTHUKAIMA U JIMYHOTO YIOCTOBEPEHUS
cBenienwnid, conepxkammxcs B Ceprudukare Otkpbitoro kimoya JI1 B tewenne 30 (Tpuamarn) xaneHmapHBIX
IHEW, yaassTh 3anpockl Ha n3rorosnenne Cepruduxara OtkpsiToro ximoya 1.

5.4.19. BnokupoBath ucnosnb3oBanue [lapel kmouedt DI1 u coorBercTByromero e Cepruduxara
Otkpeitoro kimoua Ol Knnenta B ciydae yTpaThl/IOBPEkACHU/TIO03PEHUI HA KOMIIPOMETAIINIO, & TaKKe
nocie OKoH4aHusi cpoka neiictBusi Ceprudurara OtkpeiToro kimroua Jll, mo wcredeHHH cpoka AEeHCTBHSA
nosHoMmounii Bragensiia CepTudukara wid B ciydae nonyueHnus bankom nHpopmaiiuu o cmepT Branenbia
Cepruduxara.

5.4.20. BBogutp OrpaHWYeHHs WIA TOJTHOCTHIO TPEKPATHTh NpeAocTaBieHne KimeHTy yciayr mo
JoroBopy B ciiyyae BBISABICHHS MONBITOK CKAHUPOBAaHUS, aTak MH(OPMALMOHHBIX pecypcoB baHka, a Takxke
WHBIX TPU3HAKOB HapyIIeHHUA O€30MacHOCTH C HMCcmoib3oBaHHeM APM, MoOWIBHOTO yCTPOWCTBA MIIM MHBIX
MporpaMMHO-aNmapaTHeIX cpeacTB Kimenra.

5.4.21. bank Bnpase 3ampammBath y Kirenra iro0ble TOKyMEHTHI M HHGOPMAaLNIO, HEOOXOIUMBIE IS
MPOBEPKH COOTBETCTBUS TpoBoauMbIX 10 Cuery(-am) Kimmenta omepanmii HOpMaM JEWCTBYIOIIETO
3aKoHOAaTenbcTBa PD, a Tarxke [t odecrieueHus COOI0IEHNS IEHCTBYIONIEro 3aKoHo1aTeNibeTBa PO cammum
Bbankowm.

5.4.22. Tlonp30oBaTbcsi MHBIMH HpaBaMH, NPEAOCTABICHHBIMH JEHCTBYIOIIMM 3aKOHOAATEIECTBOM
Poccuiickoit deneparnuu, TOKYMEHTaMH (B TOM YHCIIE METOAMYECCKUMH peKkoMeHaanusmMu) banka Poccun u
HacTosIKM J{oroBopom.

6. CTOUMOCTD YCJIYTI 1 HOPAJOK PACYHETOB

6.1. 3a oxazanme bankoMm yciayr B pamkax Hactosimero Jlorosopa Kiment ymmaumBaer banky
KOMHCCHOHHOE BO3HArpa’kACHHE B COOTBETCTBHHU C yCIOBUSAMH Hactosimero Jlorosopa u Tapudamu banka,
JICUCTBYIOIIMMH B baHke Ha MOMEHT OKa3aHUs yCIYyTH.
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6.2. KommccmonHoe BosHarpaxkaenue banka mpu 3axmouennn KnmeHTom Hactosimero Jlorosopa,
omnaunBaercss Kimenrom po momkimroueHns Kimenrta k Cucreme «iBank» (perucrpanmu (aktuBarmu DIT)
Bankom Otkpeitoro kimoua D11 YnoaaomouenHoro nuna Kinenra).

Komuccuonnoe Bo3narpaxaenue banka 3a npenocrasienne Knuenrty HOK onnaunBaercs Knnentom no
¢aktnyeckoro mpemoctapiernss HOK wu mommucanmas AKTA npuema-mepenaum o0GopyaoBaHus,
coctapneHHoro 1o ¢popme Ilpuno:kenns Ne 12-A x Hacrosmemy Jorosopy.

6.3. Kument mpemocraBisier banky mpaBo crnuceiBate co Cuera Kimenta 0e3 HOMONHUTEIBHOTO
pacnopsbkenust KnmenTa (3apaHee JaHHBIN aKIENT) CyMMBI KOMHCCHOHHOTO BO3HarpaxkaeHusi banka 3a
MpeIoCcTaBIIeHre yCIyT 1o HacTosimeMy [loroBopy B coorBercTBuu ¢ Tapudamu banka.

6.4. Omnnata KOMHCCHOHHOTO BoO3HarpaxkaeHus banka 3a npenocrtaBnenue KimeHTy ycmyr mo
HacTosimeMy JloroBopy, NpOHM3BOAMTCS MyTeM cHHcaHWd baHKoOM 0e3 JOMOJTHUTENBHOTO PaCHOPSIKEHHS
KimenTta cyMMBI KOMHCCHOHHOTO BO3HArpaKIeHHs ¢ JTr0boro cueta Kinmenra, oTkpeiToro B banke B pyoinsx, B
CpOKH, yKa3aHHbIe B neiicTByromux Tapudax banka, ecny nHOe He yCTaHOBICHO HACTOSIIUM JloroBopom.

B cnydae, ecnu pexXxUMOM cueTa, OTKPBITOTO B PYOJIsiX, CIIMCAaHHE KOMHUCCHOHHOTO BO3ZHATPaXICHHS C
3TOTO CYeTa 3aIpPEIIeHO WITH Ha CYEeTEe, OTKPHITOM B PYOIISAX, OTCYTCTBYET JOCTATOYHOE KOJIMYECTBO ACHEKHBIX
CPEeJICTB [T OTIaThl Bo3Harpaxaenus banky, Knmuent npenocrasnser banky mpaBo, 6e3 ero JONOJTHUTETHHOTO
pacropspKeHUs, CIMCHIBATh IEHEKHBIE CPEACTBa B oIuiaTy yciyr banka no Hactosimemy JloroBopy ¢ mo6oro
npyroro cuera Knuenta, otpeitoro B banke. B ciiywae cnimcanus neHeKHBIX cpeACTB B oriary yciuyr banka co
cuetoB KimeHTa B WHOCTpPaHHBIX BalllOTaX, CIHCAaHHWE OCYIIECTBISIETCS MO Kypcy LleHTpampHOTO OaHKa
Poccuiickoit @enepanuu Ha 1aTy CIUCAHUS.

6.5. Omarta exeMecsYHOT0 KOMHCCHOHHOTO BO3HarpaxkiaeHus banka 3a mpemocraBienue Kimenrty
YCIIyT TI0 HacToseMy JloroBopy B3MMaeTcsi B COOTBETCTBUU C yTBepkaeHHbIMH Tapudamu banka. Omara
€XeMeCIIHOT0 KOMHCCHOHHOTO BO3HArpaxkaeHus banka 3a npemocraBineHne KiueHTy yciayT 1Mo HACTOAIIEMY
JloroBopy MpOHM3BOJIUTCS MyTEM CIHUCAaHUS baHKkoM 0€3 JOMOJHUTEILHOTO pacropsbkeHus KimeHTta cyMMbl
KOMHCCHOHHOTr0 Bo3Harpaxaenus co Cuera Knuenra.

ExemecsiuHOe KOMUCCHOHHOE BO3HarpaxkaeHue banka 3a mpepocraBineHue Knmenty ycayr no
HacTosieMy JloroBopy B3uMaercs baHKOM 3a TOJHBIN KaJieHIAPHBIH MecsI] HE3aBUCUMO OT (haKTUYECKOTO
KOJINYECTBA KaJICHIAPHBIX JHEH ((pakTHIecKoro BpeMEHH ) MOJIb30BaHMUS YCIYTOl B COOTBETCTBHHU C HACTOSIIIUM
Horosopom.

6.6. [lpu pacropkeHUM W/WIM TpeKpalleHun HacTosimero Jloroopa m oTkimodeHnu KomeHTa oT
Cucremsl «iBank» nepecuer baHkoM pa3zmepa KOMHCCHOHHOTO BO3HArpax<ieHWsi baHka 3a mpemocraBieHue
Kimenty ycnyr mo HacrosimeMy J[oroBopy B 3aBUCHMOCTH OT (DAKTHYECKOTO KOJMYECTBA KaJCHIAPHBIX THEH
(dakTveckoro BpeMeHH) MOJIb30BaHuUs YCIYTOl B COOTBETCTBUHU C HACTOSIIAM J{OTOBOPOM HE TPOU3BOTUTCSL.

6.7. Ilomumo omnate! yeryr banka no nHacrosimemy Jloroopy, Knuent o6s3an Bo3mectuts banky ero
pacxo/bl, CBsI3aHHBIE C OKa3aHUEM ATHX yCIYT, TAKHE KaK ITOYTOBBIE, TeJlerpadHble, TEIEKOMMYHHUKAITMOHHBIC
pacxo/ibl, KOMACCUH OaHKOB-KOPPECTIOHICHTOB | T.N. YKa3aHHBIE PAacXoJbl CIUCHIBalOTCA baHKOM co cueta
Kinenra Ge3 ero JOMOJIHUTEIILHOTO PACIIOPSHKCHUS B MOPSIKE, yKa3aHHOM B 11. 6.4 HacTosmiero Jlorosopa.
Pasmep pacxonoB u cpoku ux ormnatel Kiuentom onpenensitorest Tapudamu banka.

6.8. B cimyyae n3ameHeHHsI TOPsAKa MPEOCTABICHHS YCIYT TI0 HacTosieMy JloroBopy MoBTOpHAs OTIaTa
KOMMCCHOHHOTO BO3HATrpaKAeHus 3a moakimoueHne k Cucreme «iBank» KineHTom He MpOU3BOIUTCA.

7. OTBETCTBEHHOCTB CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HECHCIIOJIHCHHE W/WJIM HEHaJUIeXkalllee MCIIOJIHEHUE CBOUX
0043aTeNbCTB, TMPEIYCMOTPEHHBIX HAcTOSIIUM  J[orOBOpOM, B  COOTBETCTBHM C JACWCTBYIOIINM
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

7.2. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 JJOCTOBEPHOCTH MPEIOCTABISIEMON APYT IPYTy WHPOPMAIIUH,
B ToM unciie o Cucreme «iBanky. CTOpoHbI He OTBEYAIOT 3a MPABUIBHOCTD 3amojHeHus U odopmiieHus D]
Ipyroit CTOpOHOH.

7.3. baHK HeceT OTBETCTBEHHOCTh 32 HECBOEBpeMeHHOe nHpopmupoBanue (yBegomiieHue) Kinmenra o
coBepiIeHHbIX omnepanusax mo Cuery Knmenta B pasmepe peanpHOro ymiep6a KimeHrta, BRI3BAHHOTO TaKUM
HECBOEBPEMEHHBIM HHpOpMupoBanueM, Ho He 6osee 1 000 (OaHoit ThIcsSun) pyoOnei.

7.4. baHK HE HECET OTBETCTBEHHOCTH, B TOM YHCJIE, B BHJI€ BO3MEIICHHs YOBITKOB!

- 3a cbom B ocymecTBieann oomena D/ ¢ Knmentom, 3a BO3MOXXHOE YHHUYTOXKEHHE HH(opmanuy,
coxepxameiicss Ha APM u (wim) MoOWIbHBIX ycTpoiicTBax KimmeHTa, eciu 3TO BBI3BAHO HEHAJICKAIIUM
(YHKIMOHUPOBAHNEM TEXHUUECKUX U IPOTPAMMHBIX CPEACTB, KAaHAJIOB CBSI3H, MpUHaIexammx Kimenty nim
TpeThUM JuIaM, BozaeicTBueM BK, cOossmu B paboTe MpoBaIepoOB TEICKOMMYHHKAITMOHHBIX YCIYT,
OTKIJTIOUEHUEM WJIH Nepe0O0sIMH B JTMHUAX dJIEKTPOINUTAHUS;
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- 3a HECaHKUMOHUPOBaHHBIA noctyn K Cucreme «iBank», B pe3ynbTaTe HCIIOJIB30BaHHS TPETHUMH
aunamMu 3akpeIToro (cekperHoro) kmoda DI (BHE 3aBHCHMMOCTH OT IPHYMH, B TOM YHCIIE BCJIEICTBHE
pasriameHus HEYNOJIHOMOYEHHBIM JUIaM YIIOJHOMOYEHHBIMU JuiamMu KireHTa coOCTBEHHBIX 3aKpBITHIX
(cexkpernpix) kmovei OIl, ux yrparel winu mepenaud) w/unn HapymeHuss Knumentom TpeGoBaHuii k
odecieyennio uHGpOpMAIMOHHOWH Oe3omacHOCTH Tmpu  HcHojb3oBanuu Cucremnl «iBanky,
ycTaHoBJIeHHbIX IIpuiioxenuem Ne 4 k HacTtosimemy Jlorosopy;

- 3a TOCNEACTBHUA KOMIPOMETAlMU IMOCTOSHHOTO M OJHOPA30BBIX Maposied YTOIHOMOYEHHBIX JIHII
Krnnenra B ¢Bs31 ¢ HENPaBOMEPHBIMU IEHCTBUSAMH TPETHHX JIULL.

- 3a mocnencTBus ucmnonmHeHus /I, 3ammmenHoro koppektHor OII Kmmenrta, B T.4. B ciyuae
ucnonb3oBanus Moowibabx Tenedonos, HOK, CHOK, nporpaMMHo-anmapaTHBIX CPEACTB KIMEHTCKOH YaCTH
Cuctemsl «iBank» HEeynmoITHOMOYEHHBIM JIUIOM,

- B Clly4ae peanu3alud yrpo3 HECAaHKIMOHUPOBAHHOI'O JOCTYNA HEYNOJIHOMOYEHHBIX Jull K APM,
MoOuIIBHBIM yCTpOiicTBaM (BKIIIOYAs YAAJICHHBIA CETEBOM NOCTYM) M 3aKpBITHIM (CeKpeTHhIM) Kirouam Ol
KnuenTa, BKiItOUast yrpo3sl CO CTOPOHBI BHYTPEHHUX (JIOKaJbHBIX) U BHEIIHHUX (TI00aIbHBIX) CETEH CBS3H, B
cirydae yrepu MobuisHoro ycrpoiictBa KimenTa.

- 32 HapyUIEHUE CPOKOB MCIOJIHEHUS U MHbBIE IIOCJIEACTBUS (HEIIPAaBUIBHOE MEPEUNCICHNE WIN BbIIAYy
JEHEeXKHBIX CpEJICTB), HACTYMUBIIKE BCJICICTBHE OLIMOOK, AOMyIIEHHBIX KimeHToM mpu oQopMiIeHHH
pacyeTHBIX JOKyMEHTOB, B TOM YHCJIE BCJICACTBUE HEPABHIHHO W/MITM HETOUYHO YKa3aHHbBIX TaHHBIX KitnenToM
PEKBU3UTOB PACUETHBIX JOKYMECHTOB;

- 3a moBTopHOEe ncnoiaenue JPJ1 Knuenra, HanpasieHHOro B bank MOBTOpHO/OMIMO0YHO;

- 3a 3aJIep>)KKU B pacueTax, BO3HUKAIOIIME B pe3yibTaTe ACHCTBUI APYIMX KPEIUTHBIX OpraHU3alUi,
PacyeTHBIX LIEHTPOB U IPYTUX OPTaHU3alNi, yYaCTBYIOIIUX B pacyeTax;

- 32 HEUCIIOJIHEHHE WM HeHajuiexkauee ucnonHenue I/, B Tom uncne DPJ] Knuenra, nponzomeniee
u3-3a HapymeHuss Knuentom Hacrosero /[oroBopa M yclOBHIl MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX MEXKIY
Knuenrom u bankoM, perynupyroomux IpaBoOTHOLIEHUS 0 NOPsAKY ucnoiaHeHus bankom O/ Kinenra.

- 32 JOCTOBEpHOCTHL oToOpaskaemoii B CepBuce «MHankaTop» nH(OpMAIMH, TOCKOIBKY 0TOOPaKaeMyto
Knuentam B CepBuce «MHAMKATOpPY» WHPOPMALUIO COOMpAET MO CBEICHHSIM M3 OTKPBITBIX MCTOYHHUKOB H
npenoctapnsier bauky OO0 «BUDPUT Amnanutukay». bank orobpaxkaer momydeHHyo ot OO0 «BUOUT
Amnanutuka» nHpopmanuio Kiimenram no npuHIMUITYy «KakK eCTb;

- 3a MOCJIEZICTBHSI HEUCTIOJIHEHU pacniopskeHui KineHTa Ha coBepIieHne TpaHCTpaHUYHBIX ITEPEBOJIOB
BCJIEJICTBHE OJIOKUPOBAHUS JICHEKHBIX CPEJCTB WHOCTPAHHBIM 0aHKOM-KOPPECIIOHJEHTOM, B TOM YHUCIIE B
Cllydyae HaxOXIEHHs OTHpaBUTENs W/WIM TMoyydareias W/wiau OaHKa NojydaTenss INepeBoja B CIHCKax
opraHuzaiMi ¥ (QU3MYECKUX JUI, B OTHOIIEHHH KOTOPHIX HPHUHATHl aKThl, NPUHYAUTEIBHBIE MEpBHI,
OTpaHUYEHUS MEXKyHAPOAHBIMU OpraHu3anusaMu, Poccuiickoii deneparueil, HHOCTPAHHBIMU IOCYAAPCTBAMU,
M00BIMK OpraHaMy BJIACTU WJIM LEHTPaJbHBIMH (HALHMOHAIbHBIMH OaHkamu) Poccuiickoit ®enepanuu umu
MHOCTPAHHBIX TOCY1apCTB;

- 3a HeCBOEBpeMeHHoe wucronHeHne PacuetHoro gokymenTta KimeHta (KITMEHTCKOTO ILIaTeXa)
WHOCTPaHHBIM OaHKOM-KOPPECIIOHJCHTOM, 33/Iep)KKa HCIIOJNHEHUST KOTOpOro oOyCIIOBJIEHa NpPOBEICHHEM
MHOCTPaHHBIM OaHKOM-KOPPECIIOHAEHTOM MPOLEAYP KOMILIAEHC-KOHTPOJISI TPAHCTPAaHUYHOI'O TIEPEBO/IA, B TOM
YHUCJIE Ha TpPEeAMET COOTBETCTBHS AaKTaM, NPUHYJIUTENbHBIM MepaM, OTPAHWYEHHUAM MEKIYHAPOIHBIX
OpraHu3alyii, HHOCTPaHHBIX TOCYAapPCTB, JIIOOBIX OPraHOB BIACTH WIIM IIEHTPATBHBIX (HAIIMOHAIBLHBIX) OaHKOB
MHOCTPAHHBIX TOCYIapCTB;

- 32 MOCJIEJCTBHA, eciii HHpopManus 00 U3MEHEHUH W/WIH JOTOJIHEHHU HacTosmero JloroBopa u/uinu
Tapudos banka, omy0iHKOBaHHAsI B TIOPSJIKE W B CPOKH, YCTaHOBIIEHHBIC HACTOSIIUM JloroBopoM, He Oblia
MOJTy4eHa, W/WIIN U3y4eHa, W/WIK TPaBUILHO UCTOKOBaHa KineHTowM,;

- 33 HeMcnonHeHne nopyyeHnit Kimmenra u npuocranosnenue onepanuii no Cuery Kinenra B cinydasx,
KOoTJa OO0S3aHHOCTh TAaKOTO HEWCIONHEHHWs W /WM TPHUOCTAHOBJICHHUS OIlepaluii Bo3lokeHa Ha baHk
JISUCTBYIOIIMM 3aKOHOJIaTeNbCcTBOM Poccutickoit denepainiv, HOpMaTUBHBIX akTOB banka Poccuu.

7.5. KimeHT HeceT OTBETCTBEHHOCTH!

- 3a JEHCTBUS JIHI, TOJYYUBIIMX MO JTIOOBIM OCHOBAHHUAM (B TOM YHCJIE MPOTUBOINPABHBIM) JOCTYI K
Cucreme «iBank», 3akpeiTeiM kimtouam OI1 YrnonHomoueHHBIX Jnl KivieHTa M WHBIM TEXHHUYECKHM H
MHQOPMALMOHHBIM CpelCcTBaM, TNepenaHHblM bankom Kimenty u obecneynBaromuM BO3MOKHOCTD
¢dbopmupoBanus u HarpasieHus B bank J/1;

- 3a comeprkanune arodoro D1, moanucanroro D11 YmomaoMmoueHHBIX Jnil KitnenTa,

- 32 IPaBWJIBHOCTH M aKTYaJIbHOCTB BCEX IOKYMEHTOB (MHOM HH(pOpManny), IpeoCcTaBIsieMbIX UM B baHk
NpY 3aKJII0YEHNH U UCTIONHEHUH HacTosmero Jdorosopa. o moctyrmnenus B bank napopmManny v J0KyMEHTOB
BCE JCWCTBUS, COBEpIIEHHbIE IO IIPEICTABICHHBIM DaHEE PEKBU3MUTAM, ajgpecaM M APYIMM CBEICHUSIM,
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CUHTAIOTCS COBEPIICHHBIMH 3aKOHHO U SBJISIOTCA HaJICKALINM HCTIOTHEHHEM baHKOM CBOMX 00513aTeIbCTB 110
Jorosopy.

7.6. KmmeHT HeceT MarepuanbHYI0O OTBETCTBEHHOCTh B COOTBETCTBHHM C JICHCTBYIOIIUM
3aKOHOJATeNbCTBOM Poccuiickoit ®Denepanuu 3a npuyrHeHWe baHKy yOBITKOB B CBsi3u ¢ 00paboTKOM
NEPCOHANBHBIX [AHHBIX JIUI, YbHM IEPCOHAIBHBIC [AHHBIE COINEPXKATCA B [OKYMEHTAaX U CBEICHHSAX,
npenocTapisieMbIx (coobmaeMbix) Kimmenrom, ecnmm OyaeT MOKa3aHO M YCTaHOBJIEHO CynoMm, uTo KiueHT e
o0ajan mpaBoM Ha epeady NepCOHANBHBIX JAaHHBIX JIHII.

7.7. IlockonmpKy mutst cooOmenust banky cBoero agpeca 3JeKTpOHHON MOYTHI, KIIMEHT caMOCTOsSTENNbHO
BEIOMpaeT mpoBaiifiepa, MPEIOCTABISIONIETO YCIyTH 00paboTK! M XpaHEHUS! COOOIIEHUH AIIEKTPOHHOU TTOYTHI,
KireHT caMocToATeIbHO HECeT OTBETCTBEHHOCTD 32 00ecnedeHne KOH(PUISHIINATEHOCTH TaHHBIX BCJICACTBUE
TaKoro BeIOOpA.

7.8. 3a ykioHeHHe OT oIIaThl yciryr banka nim HecBoeBpeMeHHYIo orutaTy KimeHT yrmaunBaer banky
HeycToUKy B pazMepe 0,1 % oT cymMMBbl, OANEKAIIEH OIIaTe, 3a KaXKIbli JEHb IPOCPOUYKH.

7.9. B cnyuae Hapymenus KnueHnrom cpoka yBemomieHHs, MPeayCMOTpEeHHOTo 1. 5.1.27 HacTosiero
JoroBopa, a Takke B ciaydae He Bo3Bpara Kinrentom cymM, ommnbouHo 3auncineHHslx Ha Cuer Kinenra, B cpok,
yCTaHOBJIEHHBIH 11. 5.1.27 HacTosmiero JloroBopa, u ecnu baHk He IMeeT BO3MOKHOCTH B3BICKATh 3TH CYMMBI
0e3 momomHUTENbHOTO pacnopsokenns Kiuenta, Knuent ymnaunBaer banky nento B pazmepe 0,3 (HOJIb HeTbIX
TPH ACCATHIX) MPOLEHTOB OT OUIMOOYHO 3a4MCIIEHHON cyMMBI B pyOisix wim 0,15 (HOb 1enbIX MATHAIIaTh
COTBIX) IPOLIEHTOB OT CYMMBI B HHOCTPAHHOH BAJIFOTE 32 KAXKIbII JeHb HAPYIIECHUS CPOKA YBEAOMIICHHS H/UIIH
MIPOCPOYKH BO3BPATA CYMM.

7.10. CropoHBI OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 3a MOJHOE WM YaCTUYHOE HEHUCIIONHEHUE
00s13aTenbCTB 110 J{oroBopy, €Ciin 3T0 HEUCIIOIHEHUE SBUJIOCH CIEACTBUEM (POPC-MaKOPHBIX 0OCTOSITENBCTB.

K Takum oOcTOATENBCTBAM OTHOCSTCS: IOKaphbl, HABOAHEHHS, 3€MIICTPSCCHHMS, IPYTUe CTUXUHHBIC
OemcTBuUs, 3a0aCTOBKH, JUIsIIuecs Oojiee OJHOIO Mecslla, BOCHHBIC JCHUCTBUS JIIOOOro xapakTepa, a TaKke
NPUHSATHE 3aKOHONATETbHBIX M HMHBIX AaKTOB OpPraHOB TOCYAAPCTBEHHOM BIACTH/3aKOHOAATENIHHOM,
UCIIOJIHUTEIILHOM, CyZeOHOM, MPENATCTBYIOIIUX BRIIIOTHEHUIO 00s13aTenbeTB 1o JJorosopy.

7.11. Cropona, ccpuiaromiascs Ha (Opc-MakOpHBIE OOCTOSITENbCTBA, AokHA B TeueHue 3 (Tpex)
pabouux aneit mpouHpopmuposats Apyryro CTopoHy 00 UX HACTYIUIGHHH B TUCEMEHHOH (opme.

Takast nHpOpMaLUs JODKHA CONEPXKATh JAHHBIE O XapakTepe OOCTOSTEIBbCTB, a TAKXKE OLEHKY HX
BJIMSIHUS HA CPOKH M BOBMOXKHOCTH UcTioHeHnst CTopoHamu 00s13aTeNbCTB 110 JloroBopy.

7.12. Ecnu kakoe-1u00 W3 BBINICHA3BAHHBIX OOCTOSITEILCTB HEMPEOJOTUMON CHJIBI, TIOBIUSBIICE Ha
BBINIOJIHEHHE 00513aTeNbCTB, BhITeKaoIuX u3 Jlorosopa, mutces 6oinee 6 (LLectn) MecsieB u HET BO3MOXKHOCTH
caenath 00s3aTeNbHOE 3asiBJIEHHE O JaTe MPEeKpaIieHus moJg00HOro 00CTOATENbCTBA, TO Kaxaas u3 CTopoH
UMeEeT MPaBO TMOJHOCTHIO MM YACTHYHO OTKA3aThCS OT JAILHEHWIEro MCIOTHEHHUS] CBOUX 00S3aTENbCTB IO
JloroBopy B OJJHOCTOpOHHEM MOpsAKEe 0e3 BO3MEIIECHHs APYroi CTOpPOHE YOBITKOB, MMCbMEHHO M3BECTUB 00
3TOM Jpyryio CTOpoHy.

7.13. He yBenomiieHHE MM HECBOEBPEMEHHOE YBEIOMIICHHE O HACTYIUICHHN WITU MTpeKpaiieHun Gope-
Ma)KOPHBIX 00CTOSITENLCTB JniaeT CTOPOHY IMpaBa CChUIaThCs HAa HUX.

7.14. Ilpu pactopxenuu Hacrosuiero [JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTH 110 BceM D/] ¢ DIl
YnonaomouenHsix nun Knuenta, chopmupoBanHbiM B Crucreme «iBank», B cOOTBETCTBHM C JIEHCTBYIOIIUM
3aKO0HOJATENBbCTBOM Poccuiickoit @enepanun.

8. IOPSIJIOK BHECEHW A U3MEHEHUWI W/WJIW JONOJTHEHUIA
B 10T'OBOP U/UJIU TAPUDBI BAHKA

8.1. BHecenue W3MeHEHMH W/WJIM AOMOJHEHWH B HacTosmui JloroBop (BKIIOYas Bce MPUIIOKCHHSA)
w/mim Tapuder banka, B ToM uucne yrBepxkleHne baHkoM HOBO# penakium Hactosimero Jlorosopa,
MIPOM3BOJIUTCS 110 HHUIMATHBE baHka B mopsiike, MpeyCMOTPEHHOM HACTOSIIUM Pa3JIeioM.

8.2. bank undopmupyer Knmenra o0 M3MEHEHHMAX W/WIM JOMOJHEHUSAX, BHOCHMBIX B HACTOSIIMN
Horosop wunu Tapu¢sl banka, B Tom uucine o0 yTBep)KIACHWM baHKOM HOBOW peNaKUM HACTOSILIETO
Jlorosopa, He mo3anee, ueM 3a 15 (IIaTHaANATh) KaleHIAPHBIX JHEH 0 BCTYIUIEHHS WX B CHJIY OJHHUM M3
croco0oB, yKa3aHHBIX B yHKTe 9.1 Hactosmero [Jorosopa.

8.3. Bce n3MeHeHus u/wim IONOJIHEHUs, BHOCUMble bankom B Hactosimii Jorosop w/wim Tapudst
banka, B ToM uucne yrBepxkieHHas baHkoM HOBas pemakuus Hacrosuiero /[oroopa, BCTyNarT B CHILY,
HauuHas CO JHA, CIEIYIOLIEro 3a JHEM HUCTEUCHUS CPOKa, YKa3aHHOIO B IyHKTe 8.2 Hacrosero Jlorosopa.

8.4. JIroOble u3MeHeHUs U/Win A0NOHEeHUs HacTosmero JloroBopa u/wim Tapuds! banka, B ToM yucie
yIBepkIeHHas: baHkoM HOBas peakius Hacrtosulero /loroBopa, ¢ MOMEHTa BCTYIUIEHHS UX B CUILy PAaBHO
paclpoCcTpaHslOTCS Ha BCeX JIMIl, IPUCOCAMHUBINUXCA K HacTosiueMy Jloroopy, B TOM u4ucie
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MPUCOEAMHUBIINXCSA K HacTosieMy JloroBopy paHee JaThl BCTYIUICHHUS HM3MEHEHUI W/WIIH TOTIOJIHEHHUH B CHITY.
B ciyuae necormacus KimeHra ¢ M3MEHEHHSAMH W/WIM IOTIOJHEHUSAMH, BHECEHHBIMI BaHKOM B HacTOSIINIA
HoroBop w/mnu Tapuder banka, KnueHt wmmeer mpaBo pacToprHyTh HacTosmuii JloroBop B TOpsIKe,
npexycMoTpeHHoM paszaenoM 10 Hacrosmero Jlorosopa.

[Ipucoenunenue k JloroBopy Ha HHBIX YCIIOBHSAX HE JOIyCKAeTCs.

8.5. CTopoHbI BIpaBe JOMOIHATH CBOM MpaBa M 00s3aHHOCTH, IPEIyCMOTPEHHBIE [[0rOBOPOM ITyTeM
3aKJIFOUEHMS] TOTIOTHUTENIBHOTO coTameHus k Jlorosopy.

9. ONYBJIHUKOBAHHUE UH®OPMALIUN

9.1. Tlox onyOmukoBaHWeM HH(POPMAIMU B HacTosIeM JloroBope moHMMaeTcs: pasMelieHue bankom
MHQOpPMaIUK, MPEeIyCMOTpEHHON HacTosmmM JloroBopoM, OJHMM H3 HWXKECIEAYIOMIUX CIOCcOOO0B,
o0ecreyrBaoIIX BO3MOKHOCTh 03HAKOMIIEHHsI ¢ 3Tol nH(popMmanuelt KineHtos, B ToM uuce:

— pasMelnenre Ha opunuansHoM caiite banka B Cetu Murepner (http://www.thbank.ru);

— pa3MeleHre Ha HHPOPMAIIMOHHbBIX CTEHAAX B MecTax o0cmyxuBaHus KineHTos;

— pacchuTkH HH(pOPMAIMOHHBIX coobmieHuit o Cucreme «iBanky;

— HWHBIMH CHOCO6aMI/I, TIO3BOJIAIOIIMMU KJII/IGHTy IMOJIy4YUTh I/IH(I)OpMaHI/IIO U YCTAHOBHTHL, 4YTO OHa
UcXoauT oT baHka.

Ony6OnukoBaHue WHPOpPMAMH HE O3HA4YaeT €€ O0s3aTeNbHOr0 PAaCHpPOCTPAaHEHHs Yepe3 CpeAcTBa
MaccoBOH MH(pOpMaLUH.

9.2. MowmenroMm nmyOnukauuu Hactosumero Jlorosopa, a Takke MOMEHTOM O3HakomJiieHus: Kiuenta c
OITyOITMKOBAaHHBIM J|0TOBOPOM CUHTAETCSI MOMEHT €T0 IIEPBOTo pa3MerieHus Ha caiite banka B Cetn MHTEpHET
(http://www.thbank.ru).

Mowmentom nyonukanuun Tapudor banka u wHON mHpOpManuu, a Takkeé MOMEHTOM O3HAKOMIJICHUS
Kimenra ¢ onyonmkoBanubsiMu Tapudamu banka u nHEGOpManmel cauTaeTcss MOMEHT WX TIEPBOTO pa3MeIIeHUs
B COOTBETCTBHH C II. 9.1 HacTosmero Jlorosopa.

9.3. OmnoselieHre HEOrpaHUUYEHHOTO KonndyecTBa KIIMEeHTOB 1Mo BOmpocam, KacatoUIMMCsl HCTIOTHEHUS
Hacrosero JloroBopa npou3Boautcs: bankom mytem omyOauKoBaHUs HHGOPMALUK OJHUM WM HECKOJIBKUMHU
U3 TIepeurclieHHbIX B 1. 9.1 HacTosmero JloroBopa crioco6aMu, a TakKe IMyTeM MpeIoCcTaBIeHUs] HHPOPMALIUH
npu TuaHOM noceniennu Kirentom oducos banka u/vnu npu obpamienun Kinnenra B bank ¢ ucronb3oBanneM
Cucrembl «iBank», a yBemomiieHus, Kacaromuecs BOMPOCOB OOCHyXHBaHHs TONbKO KimeHta — myrem
HanpaBieHus KIHMEHTY COOTBETCTBYIOIIETrO YBEAOMJICHHs ¢ ucmojb3oBaHueM Cuctembl «iBanky» wu/umu
CpeacTBaMu OpraHusaln MMOYTOBOM CBSI3U - 3aKa3HLIM MICEMOM C YBE€OAOMJICHHUEM O BPYUCHUH, 110 YKA3aHHOMY
Kinentom B 3ASIBJIEHUM o npucoennnenun k JJOIOBOPY o6cayxuBanust B Cucreme «iBank»
(Ilpnnoxkennss Ne 1 k HacrosmeMmy JloroBopy) aapecy MecTa HaxOXIEHUS, WIH HHOMY afpecy,
npenocraBieHHOMY KimnenTom B baHk.

10. CPOK JIEVICTBHS U TOPSJIOK PACTOPXKEHHUSA JIOTOBOPA

10.1. Hacrosmmii loroBop BcTynaer B cuity ¢ aatel peructpannu bankom 3ASIBJIEHUS Kauenra o
npucoenuHennu Kk JOI'OBOPY aucTaHmMOHHOTO 0aHKOBCKOr0 O0CIYKHBAHMSA C HCIOJb30BAHMEM
Cucremnl «iBanky», cocrasnentoro mo ¢gopme Ipuioxenns Ne 1 k HacTosimemy JloroBopy, B mporpamMme
ydeTa 3aKJII0UYeHHBIX baHKOM OTOBOPOB, M 3aKIIFOYAETCSl HA HEONPEAENEeHHBIH CPOK A0 HACTYIICHUS OJHOTO
U3 COOBITHH, YKa3aHHBIX B 1. 10.4.

10.2. [leiictBue Hactosmiero JloroBopa mpuocTaHaBiuBaeTcs (MpenocTaBiieHHe baHkoM ycimyr 1o
HacTosmeMy JloroBopy mpruocTaHaBIMBAETCS M OCYIIECTBIIsIETCS OoKkupoBanue qoctyna Kinuenra k Cucreme
«iBank») B meHb HACTYIUICHHS OJJHOTO M3 CIEAYIOMIMX COOBITHIA:

— Heorarel  KJIMEHTOM  KOMHCCHOHHOTO  BO3HarpaxKieHus banka (B TOM  4ucle
OTCYTCTBHE/HEJIOCTATOYHOCTh JCHEXHBIX cpeacTB Ha Cuere KimeHta, 10CTAaTOYHBIX MJIs  OIUIATHI
KOMHCCHOHHOTO BO3HArpaXxaeHus banka, Haln4ue orpaHU4YeHN Ha pacTiopsDKEHUE JCHEXHBIMU CPEICTBaMHU
mo Cuery Kimenra, aenmaroniyx HEBO3MOXXHBIM OIUIaTy KOMHMCCHOHHOTO BO3HarpaxiueHusi banka) B
COOTBETCTBHH C YCJIOBHSAMH HacTosero Jlorosopa;

— WHBIX CIIy4Yasx, MPeAyCMOTPEHHBIX HACTOAUIMM JlOTOBOpOM M JEHCTBYIOUINM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

10.3. [eiictBue Hactosmiero JloroBopa BO300HOBIseTCs (mpemocTaBieHre baHKOM ycimyr 1o
HacTosmeMy JloroBopy BO30OHOBIISIETCS M OCYIIECTBIsIeTca pa3diaokupoBanue goctyna Kiumenta k Cucteme
«iBank») Bankom He mo3Hee pabodero AHS CIEAYIONMIETO 3a JHEM YCTPaHEHHS 00CTOSTENBCTB, MOCTYKUBIIIHNX
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OCHOBaHHEM sl TIpUOCcTaHOBNeHHs bankom mpenocraBieHus ycayr Knuenty mo Hacrosmemy JloroBopy u
6moxupoBanuio goctyna Kiuenra k Cucreme «iBanky.

10.4. Hacrosmmii JloroBop mpekpaimaer cBoe ACHCTBUE B JCHb HACTYIICHHUS JIIOOOTO M3 CIEAYIOIIUX
COOBITHIA:

— mo wucTedeHWM 6 (IMECTH) MECAIeB CO JHSI OKOHYaHWS Cpoka AeHcTBUsA mociemueir Ol
YrnonaoMmodueHHoro Jmna KineHTa WM TpekpamieHue  aeidcTBHs/OmokupoBaHme mocieaHero Ol
YnonnomoueHHoro nuna Knuenra.

— 3akpeitre Kimmenrom mocnenuero Cuera Kiuenra, mogxmouennoro kK Cucreme «iBanky;

— o ucteueHnHn 3 (TpeX) MeCALEeB OTCYTCTBHS Je0ETOBOTO/KPEIUTOBOTO 0OOpOTa MO BCEM CUETaM
Knuenta ¢ ucnonszoBanneM Cucrembl «iBanky/aenonyuenne bankom OPJI ot Kiuenra B Teuenue 3 (Tpex)
MECSIIIEB TOAPSI,

— MHBIE OCHOBAHMSA, PEIYCMOTPEHHBIE HACTOSIINM J[0TOBOpOM M IEHCTBYIOIINM 3aKOHOJATETHCTBOM
Poccuiickoit ®enepanuu.

10.5. Hacrosammii JloroBop MOXeT ObITh paCTOPTHYT B OTHOCTOPOHHEM MOPSIIKE 0 HHULIMATUBE OAHOM
13 CTOpOH B CIeAYIOMIEM TTOPSIKE:

10.5.1. B cnydae pacropxkeHusi Hacrosmiero JloroBopa mo wnHuiuatuee banka, bank muchMeHHO
yBenomisieT 00 3tom Knmenrta. Hacrosmmii JloroBop cunTaercsi pacTOPrHYThIM, a 00s13aTenbcTBa CTOPOH 110
npueMy u ucnonHenuto D]l ¢ ucnonb3oBanueM Cucrembl «iBank» cumraroTcs mpekpamieHHbBIMUA C JaThl U
BpEeMEHH, yKa3aHHBIX B yBemomiieHWH. Eciu Takoe BpeMs He yKa3aHO, Hactosmmid JloroBop cumTaercs
PacTOpPrHyTHIM, a 00s13aTenbecTBa CTOPOH 1Mo preMy U uenoaHenuio D] ¢ ucnosap3oBanreM Cucremsl «iBanky
CUHUTAIOTCA NPCKpallCHHBIMHA, CO JHM, CJICAYIOIICTO 3a AHEM HAIIPaBJICHUA TaAKOI'0 YBEIOMIICHUS.

10.5.2. B ciyuae pacropxenns Hacrosiero JloroBopa mo nanimarne Kinnenra, KimmenT yBemomisier
00 arom bank nyrem nampasinenuss YBEJIOMJIEHUS o pacropxkenun JOI'OBOPA nuctaHimuoHHOro
0aHKOBCKOro o00cayKMBaHusi ¢ wucnoab3oBanueM Cucrembl «iBank», cocraBienHoro mno d¢opme
Ipuno:xenus: Ne 13 x HactosawmemMy JJorosopy.

Hacrosmuit JIoroBop cuuTaercs pacTOprHyThIM, a 00si3aTenscTBa CTOPOH MO MPHEMY M WCTIONTHEHHO
DJ1 ¢ ucnons3oBanueM Cucrembl «iBank» cuuraroTcs mpekpamieHHbIMH CO JIHs, yKazaHHOro KiimeHToMm B
yBenomiieHud. [Ipu 3ToM neHs pactopskeHusi HacTosuero Jorosopa, ykazaHHbIM B TAKOM YBEJIOMJIEHUU, HE
MOJKET OBITh paHee JHS MPeoCTaBIeHHs yKa3aHHOTO yBeaoMieHus B bank. B cirydae, ecnu geHp pacTop keHUs
Hacrosimero JloroBopa, yKa3aHHBIH B YBEIOMJICHHH, OK&XKETCS paHee JHS MPeJOCTaBICHHS TaKOTO
yBenomiieHus B bank Hacrosmmii JloroBop cuuTaeTcs pacTOPrHYTBIM CO JHS MOJdy4deHuss baHKOM Takoro
YBEIOMIICHUS.

11. TOPSJOK PACCMOTPEHUS MPETEH3UI U CLIOPOB

11.1. Cnopsl B cBsi3u ¢ wucnois3oBanueMm OJJ[ pematorcs B coorBerctBun ¢ I[HOPAIAKOM
yperyJIMpoBaHMsA pa3HoOrjacuii B cBA3M ¢ ucnoab3oBanuem I/l (Ilpunokenme Ne 5 k HacTosimemy
dorosopy).

11.2. Bce criopsl ¥ pa3HOTIIACHS], KOTOPBIE MOTYT BO3HHKHYTH MEXIy CTOpOHaMu 1o JloroBopy, OyayT
pelaTeCs B MPETEH3MOHHOM MOPSIKE.

11.3. 3aunrtepecoBanHass CTOpoHa HampaBiseT IPETEH3HIO B MHCBMEHHOM (opMme, MOANUCAHHYIO
VIIOJIHOMOYEHHBIM JIMIOM. K mpeTeH3uu AOIKHBI OBITH TNPHIIOKEHBI JTOKYMEHTBHI, OOOCHOBBIBAIOIINE
MIpeIbSBICHHBIE 3anHTepecoBaHHON CTOpoHOH TpeOoBaHMA (B CiIydae MX OTCYTCTBUS y Apyroii CTOpoHsl), U
JIOKYMEHTBI, TIOATBEP)KAAIOIINE IMOJHOMOYHS JIMIA, IOANKCABIIETO MPETEH3W0. YKa3aHHBIE TOKYMEHTHI
NpEACTaBISIOTCS B (QopMe HaUIeKalmuM o0pa3oM 3aBepeHHBIX komuil. IlpereHsus, HampasieHHas 0e3
JIOKYMEHTOB, TOJTBEPXAAIONIUX TOJTHOMOYHMS JIUIA, €€ IOMANUCABIIEr0, CYUTACTCA HENPEAbSBICHHOW H
PacCMOTPEHUIO HE TIO/JIEKUT.

11.4. Cropona, KOTOpOW HampaBlieHa MPETEH3Ms, 00sg3aHa PACCMOTPETh MOJYYEHHYIO NMPETEH3UIO U O
pe3yibTaTax yBEIOMHUTH B NMUCHbMEHHOW (opMme 3amHTepecoBaHHYI0 CTOpoHY B TeueHue 15 (msTHaauaTH)
pabouux JHEH ¢ AaThl MONYyYSHHS IPETCH3HU.

11.5. B ciyyae He yperyJupoBaHMs Pa3HOIVIACHI B NPETCH3MOHHOM IMOPsIKE, a TaKkkKe B clydae
HETOJIyuYeHHUs OTBETa Ha NPETEH3UI0 B TEUEHHE CpOKa, ykazaHHOro B 1.11.4 nHactosmero [lorosopa, crop
nepenaercs B ApOutpaxHsiii cyn Camapckoit o6macTy.

12. BAKJIIOYUTEJIBHBIE NOJIOKEHUA
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12.1. B ocTampHOM, YTO HE yperyimpoBaHo HacTosmmMm JloroBopom, CTOpPOHBI PYKOBOACTBYIOTCS
MTOJIO’KEHUSIMHU COOTBETCTBYIOIIETO OTOBOPA, PEryIUPYIONIET0 B3anMooTHOIeHHsT CTOPOH MO 00CTy>KUBaHUIO
Cuera KinenTa, ninm B3aMOOTHOIIIEHUS 110 KACCOBOMY oOCykuBanui0 KimeHra.

12.2. B cnyuae WM3MEHEHUs NEHCTBYIONIETO 3aKOHOMAATeNbcTBa Poccuiickoit denepanuu HAcTOSIIUN
JloroBop mpuMeHseTCS B 4YacTH, HE IPOTHUBOpeUarieil TpeOOBaHWAM 3aKOHOIATENbCTBA PoccHifickoi
®enepanyn, 10 MOMEHTA IIPUBEIEHNUS HACTOSIIETO JloroBOpa B COOTBETCTBHE C TPEOOBAaHUSIMH JEHCTBYIOIIETO
3akoHojarenbeTBa Poceniickon denepanun.

12.3. K nacrosimemy JloroBopy mpuiiararoTcsi CIeIyrone MpUiIoKeHUs, IBISIONUECS HEOTheMIIEMON
4acThI0 Hacrosiero JJoroeopa:
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Ipunoxenue Ne 1
K JIOroBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

3ASIBJIEHUE
o npucoenuHeHnd K JOI'OBOPY ucTaHIMOHHOTO 6aHKOBCKOr0 odciay:kuBanus B Cucreme «iBank»

HaunmenoBanue Kiunenra:

HWHH/KHO:

OI'PH/HOMep rocyaapcTBeHHOI perncTpanuu:

Az]pec IOPpUINYECKOro Juua:

dakTHyecKkHuii agpec:

KonTakTHbIii Te1edoH:

HanMeHnoBaHue KIIMEHTA HA aHTJIMICKOM SI3BIKE:

Azipec IOpUIIMYECKOrO JIMLA HA aHTIIMICKOM SI3bIKE:

KommenTapun:

Hacrosiee 3asiBiieHune, MOANMCAHHOE MHOIO, ¢ 0TMETKOI Banka 0 ero perucrpanun, 03Ha4aeT 3aKJI09YeHne:

D JloroBopa IHCTAHUMOHHOIO GAHKOBCKOIO 00C/IY:KMBaHHs ¢ HcnoJb3oBanneM Cucrembl «iBank» GankoBckoro (-x) cuera (-oB),

OTKPBITBIX HA OCHOBAHMH I0T0BOPA(-0B) 6aHKOBCKOIo0 cyeTa Ne

Hacrossmum Bbimeykasanublii Kiauent 3ASIBJISIET o npucoenuHenuu k paeiictBywomeii B AO «ToabATTHXMMOAHK» peaKkuuu
JOTI'OBOPA nucTaHIHOHHOTO 6aHKOBCKOI0 00C/1yKHBAHMSA ¢ HcNoJb3oBaHueM Cuctemsbl «iBank» B nmopsiake, npe1ycMOTpeHHOM cTaTheii 428
I'pa:knanckoro koaexkca Poccmiickoii ®enepanun, INOATBEPXKIAET, uro Bce mnosoxenusi (ycjoBus)) jeiictByomeii B AO
«Toapsarruxuméank» penakuun JOT'OBOPA nuCTAaHIMOHHOIO GaHKOBCKOro 00C/JIY:KUBAHUSA ¢ HcnoJb3oBaHueM Cucrembl «iBank» emy
U3BECTHBI H PA3bSICHEHBI B OJTHOM 00beMe (BKIII0YAsi BCe MPHJIOKEHUs U AONOJHEHUs K HeMy, OPS/IOK BHECeHHsI U3MeHEeHHIl U 1010 IHeH i,
NMOPAAOK 0NyGJIMKOBaHUS HH(pOopMauuu, oTBeTcTBeHHOCTH U Tapudnl banka), Ha oOcHOBaHUM Yero:

1. IIpocur HavaTh npenoctaBieHue ycayr B pamkax JJOI'OBOPA nucranmmonHoro obcmyxuBanus (JJbO) ¢ ucnoms3oBanueM CHcTeMb
«iBanky, moaxnrounTts k Cucteme «iBank» u o6ecriednTs BO3MOXKXHOCTB € HCmojib3oBanneM CructeMsl «iBanky yrpaBisats ciaemyronum(-1) 6aHKOBCKHM(-
n) cueroM(amu), OTKPBITHIM(-M) B AO «TONBATTUXUMOAHKY:

Ne Ne Ne 6ankoBckux cyeToB (Cuera Knnenra) KosmuecTBo
n/m 3JIEKTPOHHBIX
noANnucei

1.

2.

3.

4.

5.

2. IMpocur npenoctaBuTh ycryru pabotst B Cucreme «iBank 2x»:

- C IOKyMEHTaMHU «BamtoTHOTO KOHTPOJIS».

- C IOKyMEHTaMHU (<3apHHaTHLIﬁ TIPOEKT»

- cepBUC «OTHO OKHO»

- pexxum SMS, PUSH, e-mail -uadopmuposanst (ycayea niamnas)

I

- yenyra «Cepsuc CBIT»

Kuanent

(IToonucw pyxosooumens Kiuenma)
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3. Tlpocut npenocTaBuTh cleayromue ypoBHH focTtyna k Cucreme «iBank»:

IlepBasi rpynna noanucu (noopasymesaem nanudue npag Ha éce onepayuu ¢ 3/, noryuenue ungpopmayuu no écem Cuemam Knuenma (n.1
Hacmosuje2o 3asenenus), ycmanosKy u cusimue nepsoi noonucu nod /1. K maxoii epynne omuocames: eQuHOMUYHbIN UCROTHUMETbHBLI OP2aH
Knuenma/Knuenm-unouguoyanvnuiil npeonpuHumMamens, unoe ynoiHomovennoe auyo Kuenma, nadenennoe npagom nepseoii noonucu Ha
pacuemnvix Ookymenmax Knuenma 6 coomeemcmeuu ¢ mpebosanuamu Hopmamushlx akmos banka Poccuu u deticmsyroujeco
3akonooamenvcmea Poccutickou ®edepayuu).

®amunus Mms OtuecTBO JIOIDKHOCTH Homep mobunsHoro tenedona mist SMS, PUSH-
noarBepxkaeHus Bxona B Cucremy «iBanky

Bropas rpynna noanucu (noopasymesaem nanudue npag na éce onepayuu ¢ /4, noryuenue ungopmayuu no ecem docnynuvim Cuemam
Knuenma (n.1 nacmoswyezo 3asenenus), ycmanogky u cuamue émopou noonucu noo 3J]. K maxoil epynne omnocsames: enagnuiil Oyxeaimep
Knuenma, unoe ynonnomouennoe muyo Knuenma, nadeiennoe npagom mopoi noonucu Ha pacuyemuvix ookymenmax Kiuenma 6
coomeemcmeuu ¢ mpebosanuAMu Hopmamusnvix akmos banxa Poccuu u deticmegylowezo 3akonooamenscmea Poccutickoii @edepayuu).

JIoIKHOCTD Homep mobunbHoOro Tenedona ais SMS, PUSH-

damunust Umst OtyectBO .
noATBepxkIeHus Bxoza B Cucremy «iBank»

Be3 npaBa noanucu (nodpasymesaem Haauuue npae Ha cozoanue D/ (6e3 npasa noonucu I/ DI1) u noryyerue unghopmayuu no ecem
Cuemam Knuenma (n.1 nacmosuweeo 3asenenus,).

Oamunust Umst OtdecTBO JIoImKHOCTD Homep mobunbHOro Tenedona aius SMS, PUSH-
noaTBepxkaeHus Bxona B Cucremy «iBank»

4. Tlpu pa6ote B Cucreme «iBanky st SMS, e-mail - yBenomiennst o craryce JokyMeHTa OyyT HCIIOJIB30BAThCS HOMEP Telie(hOHA HITH apec
3JIEKTPOHHOM IOUTHL: (00s13ameneH 6bl6op 00HO20 U3 CNOCOHO8 OMNPABKU YEEOOMIEHUIL)

Tenepon e-mail:

(Honxcrnocms pykosooumens Kiuenma)

/ /
(Tloonucw) (Damunus, Hmst, Omuecmso noiHocmvio)
« » 20 r
M.IT
3anoansierca bankom
3asBieHHE 3apeTUCTPUPOBAaHO baHkoM «_ » 20 r., JloroBopy NpHCBOEH

(Honxcrocms ynoarnomouennozo nuya banka) (Iloonucs) (Damunus, unuyuast)

M.IL
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[Mpunoxenue Ne 2
K JI0roBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

PETJIAMEHT
noaxiaouenusa Kianenra k Cucreme «iBank»

1. O6uue nmoJiokenns noakaodennsa Kinuenra

1.1. Pa3znuunsie ypoBHH moctyna k Cucteme «iBank» mpemocraBnstoTcs bankom YnoiHOMOYeHHBIM
mmiam KionenTa, a UMEHHO:

1.1.1. Tlpu obcnyxuBanuu ¢ momoribld Cucrembr «iBank» Cuera (CueroB) Kimenta — muram,
HaJIeJIEHHBIM B COOTBETCTBUU C JIEHCTBYIOUINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanum npaBoM nepBoi
W/WIIM BTOPOM NOJNMCH HA PACUETHBIX JOKYMEHTaX B COOTBETCTBHU C JOKYMEHTaMM, ITOATBEPXKAAIOLINMHU
MTOJTHOMOYHS dTUX JIMI[ HA PACIOPsDKCHHE MEHEXHBIMH cpeacTBamu, Haxomsmumucs Ha Cuere (Cuerax)
KnuenTa, xpansimumucs B opuandeckom nene Knuenra B banke u ykazanuasiM B Kaprouke 00pa3inoB noamnuceit
Y OTTHCKa TledaTH, peacTaBneHHoi KimentoMm B bark st otkpeitus Cueta (Cueror) Kimenra, opopmireHHON
B cooTBeTcTBHH ¢ MHCTpyKume# banka Poccuu ot 30.06.2021 Ne 204-U «O06 OTKpHITHH, BEACHUN U 3aKPBITHA
0aHKOBCKHX CYETOB M CUETOB 110 BKJIaJIaM (Aemo3uTam)». KineHT nMeeT npaBo NpeaoCTaBIsATh IIOJTHOMOYHS Ha
pabory B Cucreme «iBank» co Cueramm KimeHta ogHOMY WM HECKOJIBKHM YTIOJHOMOYEHHBIM JIHLIAM
Knuenra.

1.1.2. IIpu ucnonnennn JloroBopa Ha KaccoBoe OOCITyKHUBaHUE FOPUANYCCKUX JIMI, HHIAUBHIYAITBHBIX
npeAnpuHUMATENCH, JIHI, 3aHUMAIOUIMXCSI YaCTHOW MPAaKTHKOH — IHUIy, OCYLIECTBISIOMEMY (YHKIUU
€AMHOJIMYHOTO HCIIOJNHUTENbHOro opraa KimeHTa wiaum wuHOMY ULy — mnpexactasuremo Kimenra,
JIEeHCTBYIONIEMY Ha OCHOBAaHUH HaUIEXKAaLIMM 00pa3oM COCTaBJIEHHOH U 3aBEPEHHOM JOBEPEHHOCTH

1.2. YnonnomoueHHsle Juna Kimenra MoryT uMeTs cienyromnie ypoBHHU noctymna Kk Cucreme «iBanky»:

— mepBas rpyIina MoIIHIcy;

— BTOpAas TpyIIia NOANCH;

— 0e3 npaBa MOAIHKCH.

1.2.1. YpoBeHb focTyma «mepBasi rpynna noAnuc» moapasyMeBaeT HaTM4Ke IpaB Ha BCE OMEPALIUH C
O/1, nonyuenue nHpopmauun o BceM Cueram Kimenta, ycTaHOBKY M cHATHeE IepBoil moxnucu nog O/, K
TaKOM TpyMIe OTHOCSTCS: €IMHOIMYHBIA HCTONHUTENbHBIM opran Kimenrta, KnueHT — MHIUBUAYaIbHBIH
MpeIpUHUMAaTeNlb, WHOE YIIOJHOMOYeHHoe juno KimeHTa, Ha/lelneHHOe NpaBOM IMEpBON MOAMHCH Ha
pacueTHBIX JOKyMeHTax KimeHTa B cOOTBETCTBHM C TpeOOBaHMSIMM HOPMAaTHBHBIX akToB banka Poccum n
JedcTBYIOLIEro 3aKkoHoAaTenbecTBa Poccuiickoit @enepanuu.

1.2.2. YpoBeHb J0CTyIa «BTOpas rpynina noAnucH» o ipasyMeBaeT HaTM4Ke IpaB Ha BCE OMEPALIUU C
O/1, nonyuenue undopmarmu mo Bcem Cueram KnmeHra, ycTaHOBKY M CHsTHE BTOpoi moanucu moj D/, K
TaKOW rpymIe OTHOCITCS: IMaBHbI Oyxrantep Kiuenta, nHoe ynonHoMoueHHoe Juio Knuenra, HageneHHOe
NPaBOM BTOPOH MOJIKMCH Ha PacYeTHBIX JOKyMeHTax KireHTa B COOTBETCTBUH € TPeOOBaHMSIMA HOPMATHBHBIX
akToB banka Poccuu u neficTByroniero 3akoHogarenbersa Pocculickoit @enepanuu.

1.2.3. YpoBenp goctyna «0e3 mpapa MOANMMCH» IOApa3yMeBaeT HAIWYME MpaB Ha co3naHue D/ (6e3
npasa noanucu /1 O11) u nonydeHne nHpopmaiuu 1o Bcem AoctynHbM Cueram Kinenra.

1.3. [IpenocraBneHne OTHOMY M TOMY )K€ YIIOJTHOMO4YeHHOMY JHIy KimenTta, ypoBHS AOCTyIa «IepBoOi
TPyNnbl NOANUCH» W «BTOPOH TPyNNbl MOANUCH» HE JOMYCKAETCsA, 3a HCKIIOYEHHEM CIIydaes,
MIpelyCMOTPEHHBIX HOPMAaTUBHBIMM akTaMH banka Poccun u neficTByromum 3akoHoaTenscTBOM Poccuiickoit
®denepanuu.

2. Perucrpanms Kimenra B Cucreme «iBank»

3.1. TTonkmouenune Kimenta k Cucreme «iBank» ocyrmiecTsisiercst mosipasenenieM banka, B KOTOpoM
obciyxxuBaercs Kiment. Mndopmanus no agpecam noapasaenenuii banka pasmerniena na caiite banka B Cetu
Wurepner o agpecy https://www.thbank.ru.

3.2. Knuent u BaHk BBINOJTHAT cilenyioiue aeicTeus no noakiawdenuo Kauenra k Cucreme
«iBank»:

3.2.1. NOAKJIIOYEHUE KJIMEHTA k Cucreme «iBank» 6e3 spimaun CHIK:

3.2.1.1. | Knuent Ha caiite banka B Cern Hutepner mo aapecy https://www.thbank.ru 3HakomuTcs c
yenoBusimu  JIOT'OBOPA  aucTadImmoHHOTO0 0aHKOBCKOTO OOCITYXHBAaHUS C HCITOJIB30BAaHUEM
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Cucremsl «iBanky.

3.2.1.2.

Kiuenr, cnenys unctpykimsam Cucrembl «iBanky, mpousBoauT OeWCTBHS MO PErHCTpaldH
Kinenra B Cucreme «iBank» ma caiite banka B cetrt MaTeprer mmo aapecy https://ibank.thbank.ru
U OCYIIECTBISET reHepanuto ((hopMupoBanue) Heooxomumoro komuuectsa JI1 (map kiroueit I11)
YIOJTHOMOUYEHHBIX Jinll KilMeHTa B COOTBETCTBUM C YCIIOBUSIMH Hactosiero [loroBopa (B T.d.
«TpeboBanusaMHu K oOecrieueHIIO HHHOPMATMOHHOMN 0€301TaCHOCTH MPH MCTIOIL30BaHNN CHCTEMBI
«iBank» (ITpunoxenue Ne 4).

[ocneanum maroMm rexeparuu (GopMuUpoBaHuUs) HeoOXoauMMOro kojiudectBa Ol (map kimoueit
OI) Kinenra B Cructeme «iBank» seisercs pacmeuatka Ceptudukara OTKpbiToro Kirroua I11 (no
0O0HOMY IK3EMWISIPY HA KAJHCO0E YHOIHOMOUEHHbIE TUYO).

3.2.1.3.

Kiuent pacnedatsiBaet c caiita banka B cetn «HTepHET» 1O angpecy https://www.thbank.ru u
sanonaser 3ASBJIEHUE o npucoemunennu x JJOI'OBOPY nucraHimoHHOro 0aHKOBCKOTO
o0ciy)xuBaHus ¢ ucnonb3oBanueM Cructemsl «iBanky» mo dopme Ipunokenns Ne 1 (6 2 9x3.).

3.2.1.4.

Knment omnaymBaeT KOMHCCHOHHOE BO3HArpaXkacHue banka B cooTBeTcTBhU ¢ Tapudamu banka
(6e3 svioauu CHOK).

3.2.1.5.

Knuent npencrapnser B bank cienyromnme JOKyMEHTHI:

—3ASBJIEHUE o npucoemuaennu k JJOI'OBOPY nuctaHnmoHHOT0 6aHKOBCKOTO 00CTYKUBAHUS
¢ ucnonp3zoBanneM Cuctemsl «iBank» o popme [punoxenus Ne 1 (6 2 9k3.);

— Ceprudukat(-s1) OTKpBITOro(-bIX) KiMR0Ua(-eit) D11 ynonnomoueHHoro(-six) nuna (i) Kimenra
(no 1 9K3. Ha KaA*COOe YNOIHOMOYEHHbIE IUYO).

3.2.1.6.

YmomHOMO4YeHHBIH paboTHUK baHka B TPHCYTCTBUM YIIONHOMOYEHHOTO Jsmna Kimernrta
pacre4aTbiBacT:

— Cepruduxkat(-s1) OTKpBITOro(-bIX) KiMR0Ua(-eit) D11 ynonnomoueHHoro(-six) nuna (i) Kimenra
(no 2 5x3. Ha KadKcOoe YnorHoMoUeHHOe TUYO);

— AKT BBINOJHEHHBIX paboT mo ¢popme [punoxenns Ne 7 (¢ 2 9x3.).

3.2.1.7.

YnonaomoueHHoe(-bie) nuno(-a) Kinrenta B mpucyTCTBUM yIOJTHOMOYEHHOTo paboTHuKa banka
MOIMTUCHIBACT(-I0T) M CKpeIUIsIeT(-F0T) TIe9aThIO:

- 3ASIBJIEHME o npucoennuaenun k JJOI'OBOPY nuctaHmoHHOTO 02aHKOBCKOTO
obcnyxuBaHus ¢ ucnoib3oBanueM Cucremsl «iBank» mo ¢popme Ipunoxenns Ne 1 (2 9x3.);

— pacnevarannbli(-e) bankom  Ceprudukar(-s)  OtkpeiToro(-bix)  kmoua(-eif) Ol
ynoaHoMoueHHOTO(-b1X) Juna (uiy) Kinenra (no 2 9x3. Ha kasxcooe ynoaHomouentnoe auyo);

— AKT BBINOJHEHHBIX paboT o ¢popme [punoxenns Ne 7 (2 ox3.).

3.2.1.8.

YnonHoMmoueHHbIH paboTHHK baHka moamnuceiBaeT oT MMeHN baHka U ckperuisieT nedarbio banka
CIIeTyFOINe TOKYMEHTHI, TIOIMTUCaHHbBIe Y TOTHOMOYEeHHBIM(-MH1) urioM(-amu) KinenTa:
—3ASBJIEHUE o npucoemuaennu k JJOI'OBOPY nuctannmnoHHOT0 0aHKOBCKOTO 00CTYKIUBAHHS
¢ ucnonpzoBanreM Cuctemsl «iBank» o popme [punoxenus Ne 1(2 9k3.);

— pacnevaransbii(-e) bankom  Ceprtudukar(-e1)  OtkpeiToro(-bix)  kmoua(-eif) Ol
ynoaHoMoueHHOTO(-b1X) Juna (i) Kitnenra (no 2 9x3. Ha kasxcooe ynoiHomouentnoe auyo);

— AKT BBINOJTHEHHBIX pabot 1o gopme [Ipunoxenns Ne 7 (2 ox3.).

3.2.1.9.

Knuent momyuaer B banke crepyromue JOKYMEHTBI, TOJMHCAHHBIE YIIOJHOMOYEHHBIM
pabotHukoM banka:

—3ASBJIEHUE o npucoemuuennu k JJOI'OBOPY nuctannmnoHHOT0 0aHKOBCKOTO 00CTYKIUBAHHS
¢ ucnosib3oBanreM Cuctemsl «iBank» o popme IMpunoxenust Ne 1 (7 9x3.);

— pacneyarannsnii(-e) Kmuentom Cepruduxar(-s1) OtkpberToro(-pix)  kmoga(-eit) OII
yrosiHoMoueHHOTO(-b1X ) Jiutia (yiui) Knuenta (no 1 9x3. na kascooe ynoanomouennoe uyo);

— pacnedatannbiii(-e) bankom u monnucanseii(-e) bankom u Kimuenrtom Ceprudukat(-bi)
OtkpsiToro(-six) kmoya(-eit) Ol ymomnomodenHoro(-p1x) nuna (mun) Kmmenta (no I k3. Ha
Kasxicooe YNOIHOMOYEHHOe TUYO);

— AKT BBINOJTHEHHBIX paboT mo ¢popme [punoxenns Ne 7 (1 9x3.).

3.2.1.10.

BaHK B yCTaHOBJICHHOM MOPS/IKE MPOU3BOIUT akTuBanuio Cuctemsl «iBanky

3.2.2. NOIKJIIOUYEHHUE KJIUEHTA x Cucreme «iBank» ¢ Beimaueit CHIOK:

3.2.2.1.

Kinnent Ha caiite banka B Ceru WHrepHer 3Hakomurcs c ycnoBusimu JIOI'OBOPA
JIMCTAHIIMOHHOTO OAHKOBCKOTO 0OCIYXKHBAHMUS ¢ UCToNb3oBanreM CructeMsl «iBanky.

3.2.2.2.

KiuenT pacrnieuatsiBaeT ¢ caiita banka B cetu «uTepHeT» 1o ampecy https://www.thbank.ru u
3anonnsiet 3ASBJIEHUE o Beinaue o6opynoBanus s padotsl B Cucteme «iBanky (Ilpunoxenue
Ne 11) (2 9x3.).
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3.2.2.3.

KimenT onnadrBaeT KOMUCCHOHHOE BO3HarpaxaeHue banka B cootBeTcTBuu ¢ Tapudamu banka
(6 3asucumocmu om evibpannoco CHIK)

3.2.24.

Knuent npeacrapnger B bank ciaeayronme JOKyMEHTHI:

— noanucanHoe ynoiHoMoueHHbIM JinioM Kinenra 3ASIBJIEHUE o Beigaue o6opynoBanus st
pabotsl B Cucteme «iBanky» mo ¢popme Ipunoxkenns Ne 11;

— TUTaTeXHOE TIopydeHne 00 oriaTe KOMHCCHOHHOTO BO3HArpakiaeHus baHka B COOTBETCTBHU C
Tapudamu banka.

3.2.2.5.

bank, paccMoTpeB mnpexacraBieHHble KnumeHtomM B cooTBercTBUM ¢ M. 3.2.2.4 HAcTOSILEro
PernamenTa NOKyMEHTHI, B yCTaHOBJICHHBIE BHYTPEHHUMH IOKyMEHTaMH baHka CpoKu BbliaeT
Knuenry:

— CHOK;

— AKT mnpuema-nepenaun obopynoBanus no ¢popme [Ipunoxenns Ne 12-A (6 2-x 9k3.), KOTOpbIE
HOJMNMCHIBAIOTCS.  YIOJIHOMOYEHHBIM JHUIOM KimeHta B NPUCYTCTBUM  yIOJHOMOYEHHOTO
pabotnuka banka. Onmun sxzemmisip AKTA ocraercs y banka, apyro#i — y KnnenTa.

3.2.2.6.

Knuenr, ucnone3ys nonyuenssiii or banka CHOK u cnenyst uncrpykimsm Cucremsl «iBanky,
MPOM3BOANT JAeicTBHs 10 peructparmu Kimenra B Cucreme «iBank» na caiite banka B cetn
WuTteprner mo ampecy https://ibank.thbank.ru u ocymecTBiser reHeparuio (GpopMHpOBaHIE)
HeoOxomumoro konmyectBa Ol (map kmowedd OII) ymomHomoueHnbix sun KnneHnrta B
COOTBETCTBHM C YyCJOBUSIMH Hactosimero [loroopa (B T.u. «TpeGoBaHmsMu K oOecrieueHHIO
uH()OPMAITMOHHOM Oe30macHOCTH TPy ucnoab3oBanuu Cuctemsl «iBanky (Tpunoxerne Ne 4).
INocneanum marom rexeparuu (hopMupoBaHus) HeoOxoauMoro kojiuuectBa D11 (map kimoueit
OIT) Knnenra B Cucteme «iBanky siBnsiercst pacneuarka Cepruduxara OtkpbiToro kitoya JI1 (no
1 9K3. Ha KadcOoe YNOIHOMOYCHHbIE JTUYO).

3.2.2.7.

Kiment pacnedatsiBaet c caiita banka B cetn «MHTEepHET» O anpecy https://www.thbank.ru u
sanoniasieT 3ASIBJIEHUE o npucoenunennu k JJOI'OBOPY nuctaHIMOHHOTO OaHKOBCKOI'O
oOciyxuBaHusi ¢ ucrnosbzoBanueM Cuctemsl «iBanky» no ¢popme [Mpunoxenus Ne 1 (6 2 9x3.).

3.2.2.8.

Knuent npencrapnsier B baHk cienyroniue JOKyMEHTHI:

—3ASBJIEHUE o npucoemuaennu k JJOI'OBOPY nuctannmmoHHOT0 6aHKOBCKOTO 00CTYKUBAHUS
¢ ucnosibzoBanureM Cuctemsl «iBank» o popme Ipunoxenus Ne 1 (6 2 9k3.);

— Ceprudukar(-p1) OTKpbITOro(-p1x) Kiroua(-eit) I11 ymomromouennoro(-bix) nura Knuenra (no 1
9K3. HA KAX*CO0E YNOIHOMOYEHHbIE IUYO).

3.2.2.9.

YnonHoMo4eHHBIM paboTHUK baHka B MpHCYTCTBHM YNOJHOMOYEHHOro Jsuna Kimenra
pacrevaThIBaeT:

— Ceprudukar(-p1) OTKpbITOro(-61X) KiIt04a(-eii) D11 ymonromoueHHoOTrO(-b1X) MHTIa KituenTa (no 2
9K3. HA KAXHCAOE YNOTHOMOUEHHOE TULO);

— AKT BbINOJHEHHBIX paboT 1o dopme [Mpunokenns Ne 7 (¢ 2 9x3.).

3.2.2.10.

YnonnomoueHHoe(-bie) uio(-a) KinueHnra B MpUCYTCTBUH YHOTHOMOYEHHOTO paboTHHKa banka
MOJIITUCHIBAET(-10T) ¥ CKpeIUIsieT(-F0T) TIe9aThIo:

—3ASBJIEHUE o npucoenunennu k JJIOIC'OBOPY nucraHinoHHOT0 0aHKOBCKOTO 00CTYKUBAHHUS
¢ ucnosibzoBanreM Cuctemsl «iBank» o popme IMpunoxenust Ne 1 (2 9x3.);

— pacnevarannsiii(-e) bankom  Ceprudukar(-p1)  OtkpsiToro(-pix)  kmowa(-eit)  Oll
yrnosiHoMOueHHOTO(-b1X ) Jiniia KiuenTa (no 2 9x3. Ha kajxcooe ynoiHomouennoe auyo);

— AKT BbINOJTHEHHBIX paboT mo dhopme Ipunoxenns Ne 7 (2 9x3.).

3.2.2.11.

YnomHoMoueHHBIH paboTHHK baHka moamnuceBaeT oT MeHN baHka u ckperursieT nedarpio banka
CIIEAyIOIINE TOKYMEHTHI, HoAnrucanubie Kinuentom:

—3ASBJIEHUE o npucoennuennu xk JJOI'OBOPY nuctanIimoHHOT0 6aHKOBCKOTO 0OCITYKUBAHUS
¢ ucnosibzoBanreM Cuctembl «iBank» o popme IMpunoxenust Ne 1 (2 9x3.);

— pacnevarannseiii(-e) bankom  Ceprudukar(-p1)  OtkpsiToro(-pix)  kmowa(-eit)  OIl
yrnosiHoMOueHHOTO(-bIX ) Jiniia KnuenTa (no 2 9x3. Ha kaxcooe ynoiHomouennoe auyo);

— AKT BbINOJTHEHHBIX pabdot 1o gopme [punokenns Ne 7 (2 ax3.).

3.2.2.12.

Kmuent mnomyuaer B bBanke creayiomye JOKYMEHTBI, TOJIHMCAHHBIE YIIOJIHOMOYEHHBIM
pabotHukoM baHka:

—3ASBJIEHUE o npucoennuennu xk JJOI'OBOPY nucTtaHIimoHHOT0 6aHKOBCKOTO 00CITYKUBAHUS
¢ ucnosibzoBanreM Cuctembl «iBank» o popme IMpunoxenust Ne 1 (7 9x3.);

— pacnevaransbii(-e) Kmmentom Ceptudukar(-s1) OrtkpoiToro(-pix) kiroua(-eit) Ol
ynoiaHoMoueHHOro(-bIX) suna Kimenta (no 1 9x3. na kascooe ynotHomoueHHoe auyo),
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— pacnedatanHbiii(-e) bankom u moamucansbiii(-e) bankom u Knuentom Ceprudukat(-bi)
OtkprrToro(-six) kimoua(-ei) D11 ymomaomoueHHOTO(-b1X) JUTIa KimnenTa (no 1 9k3. na xasicooe

YROTHOMOYEHHOE TUYO);
— AKT BBINOJHEHHBIX paboT mo ¢popme [punoxenns Ne 7 (1 9x3.).

3.2.2.13.

bank B YCTAHOBJICHHOM IMOPAAKC IMMPOU3BOJUT aKTHBAIIHUIO Cucremsl «iBank»

3.3. IIpenocraBnennsie Knuerarom (ymomHomModeHHbIME JniiaMu KinenTa) B baHk Beiieyka3zaHHbIE
JIOKYMEHTBI XpaHaTcs B baHke B ropummyeckoM Jene Kimenra, a snektpoHHbl aHajor Ceprudukara
OtkpriToro xmoua D11 HaxoauTtes B kaTanore kimrodeh banka u Kimenra.
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IMpunoxenne Ne 3
K J{oroBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUS C
ucnoib3oBanueM CucreMsl «iBank»
B AO «TobATTHXUMOAHK»

B AO «ToJabATTHXUMOAHK»

3ASIBJIEHUE
0 noaxaroyenun/orkaroyenun Cuera Knuenra k Cucreme «iBank»

HaumenoBanue Kimenra:*

MHH/KHO:*

OI'PH/HoMep rocynapcTBenHoii perucrpanmm:'”
Anpec MecTa HAXOXKIeHUsI:*

KonTakTHas undopmanus:*

tenedon/axc:

aJpec 3NEKTPOHHON MOYTHI:

KommenTapun:

Ha ocHoBanun JIOTOBOPA AMCTaHIMOHHOTO OaHKOBCKOTO OOCIyKHMBaHHs ¢ wucrnoib3oBanueM Cucrembl «iBanky
BoimeykasanHblii Knuent [IPOCUT bank:

1. Noaxmounts k Cucreme «iBanky» u obecreunts BO3MOXKHOCTB HCIOJB30BaHus B pabote ¢ Cucremoit «iBanky ynpasienue
crenyomum(-1) 6aHKOBCKUM(-1) caeToM(-aMu), OTKPHITEIM(-H) B AO «TonbITTHXUMOAaHK:

Ne n/m Ne Ne gankoBckux cueroB (Cuera Kiimenra)

S EIE DN b

2. Orkurounth 0T CrcteMsl «iBanky» BO3MOKHOCTB yIpaBiieHus! CeAyOMIM(H) 6aHKOBCKUM(H) cueToM(1), OTKPBITHIM(H) B AO
«TonpATTHXUMOAHKY:

Ne n/m Ne Ne gankoBckux cueToB (Cuera Kiimenra)

g |wN e

(Honxcrnocms pykosooumeinst Knuenma)

(IToonucw) (Pamunus, Ums, Omuecmso noaHocmvio)

« » 20 T.

M.IL
3anoansiercs Bankom

! Vka3pIBarOTCA JUIS FOPUIMUECKUX JIHIL HEPE3UAeHTOB, He umetomux MHH u/um OT'PH
* Tlomst oOs3aTenbHbIe Ui 3aonHeHust Kitmentom
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[punoxenue Ne 4
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

TpedoBanus Kk o0ecniedeHH0 HHPOPMANMOHHOMH 0€30MACHOCTH
npu ucnoab3zopannu Cucremol «iBank»

1. Buumanuio Kiuenra.

1.1. CornmacHo craTHcTHKe, HauOojee YACTO NONBITKM XMINEHHsl JCHEXHBIX CpPEACTB
OCYIEeCTBJISAIOTCS

1.1.1. PaGoTHMKaMH, B TOM YHCJI€ YBOJEHHHIMH, MMEIOUIMMH HMJId HMEBIIMMH JOCTYN K
HOCHTEJISIM KJIK04eill 3J1eKTPOHHOI NOAMUCH, a TaKKe J0cTyll K APM.

1.1.2. IT-cnenuajmcramu (IITATHBIMHU " BHEIITATHBIMH), 0Ka3bIBAIOIINMHU (uam
OKa3bIBABIIMMHU paHee, B T.4. OIHOKPaTHO) pasiau4yHbie IT-ycayrn mo noaep:kke, moAK/JIIOYEHUIO K CeTH
HNHTepHeT, ycTaHOBKe, O0HOBJEHHMIO U NOJ/AEP:KKe Pa3IUYHbIX NporpaMm (0yxrajrepckux, NpPaBoBbIX,
UMH(OPMALMOHHBIX U Ap.) Ha APM.

1.1.3. MomeHnHuKamMHu, ¢ Hcnojdb3oBanueMm cetu Hurtepner, myrém 3apaxenus APM BK,
HCIO0JIL30BAaHUS ysi3BUMOcCTel B 6e3onmacHocTd APM 1 KOPpIOpaTHBHOM CeTH ¢ MOCIeYIOIMM XHIeHHEeM
yepe3 ceTb UHTepHeT 3aKpbITOro (cekperHoro) kiaw4a I, napoas karwoua 1.

1.2. Bo Bcex nepeuncinenHsbix B mi. 1.1.1 — 1.1.3 cny4asx, 310yMBIIIJICHHUKH, 3aBIaJeB 3aKPBITHIM
(cekpernbiM) ka04oM JII u mapoaem kmroua Il win nmytem nepexsBaTta ynpasienus APM Kinuenra,
HanpasJisitoT 0T uMeHH KinenTta B baHk a51eKTpOHHBIE pacyeTHbIE JOKYMEHTHI IS IEPEBO/AA JEHEKHBIX CPEICTB
co cuetoB KimenTa pa3nuuHbiM GU3HYECKUM U IOPUITUECKUM JTHLIAM.

1.3. bBank He ocymecTBJIsieT PAcChUIKY JIEKTPOHHBIX MHCEM € MPOCLOOI MpucaaTh 3aKPBITHI
(cexpernslii) ka4 DIl w/unun mapoas k kiawuy Il U Hukoraa He 3ampammBaer y KiamenToB 3Ty
uHdopmManmio.

1.3.1. Pacchlika nporpaMm (IJIU CCbIOK HA HUX) 1O 3J1eKTPOHHOI MoYTe JAJ15 yCTaHOBKH HAa APM
KanenTta MoxkeT oCylIecTBJISATBCH TOJBKO CJOY:k00i TexHH4Yeckoil moaaep:kku KiamentoB Cucrembl
«iBank» baHka 1 T0JIbKO 110 IpeABAPUTE/IbHOMH JOrOBOPEHHOCTH ¢ padoTHMkaMu KiineHToB.

1.3.2. He caeayer BBINOJHATH YKa3aHHs, B cjiaydae mnojydeHusi KiameHtom momodHoro
«COMHHTEJBHOr0» NucbMa oT uMeHn baHka, comep:kaiero nmporpaMmy AJsl YCTAHOBKH MJIM 3alIpOC Ha
npegocTasjieHne 3aKpbITHIX (cekpeTHBIX) KiIrodeil 11 KumenTa, mapoJeii k kiaouy 11, ncnoss3yeMsix
B Cucreme «iBank». O npousomenmem He00X0AMMO He3aMeAJTUTEIbHO COOOIIHTD B CJIYK0Y TeXHHYECKOM
nopaepxku KnuentoB Cucrembl «iBank» banka.

2. Mepsl o odecrnieyeHUI0 0€30MACHOCTH HocHTe el ¢ 3aKpPBLITHIMH (CEKPETHBIMH) KJIKYaMH
JII:

2.1. [nsa xpanenus 3akpbIThIX (ceKpeTHBIX) Kiaw4eid Il padpemaercsi HCMOJB30BaTh TOJIBKO
chbeMHbIe HocuTeJ M (IuckeThl, komnakT-auckn (CD/DVD), Flash-nakonurenu (padiku), cnenuaibHble
YCTPOiicTBA AJIsl XPAHEHHUS KJIK0Yel 3JIeKTPOHHOM noanucu). Vcnonas3oBaHue CrielUaIbHbIX YCTPOUCTB IS
XpaHEeHUs! KIHYel 3JIeKTPOHHON NOJNKCH SiBJIsieTcsl Haubos1ee 6e30IacHbIM.

2.2. Xpanuth napy kimodeid OI1 kaxmoro u3 YmonHomoueHHbIX Jull Kienra Ha otaensaom HOK.

2.3. Xpanuts HIK B yc10BUSAX, MCKIIOYAIOUINX JOCTYII K HUM TpeThbuX Juu. s xpanenuss HOK
JOJDKHBI UCTIONB30BaThCsl MHANBUAYAIbHBIE HAASKHBIE METAUIMUECKHE XpaHUIuIa (ceiidsbl), 000pyaoBaHHbIE
HAJAEKHBIMHU 3aITMPAIOIIUMHI YCTPONCTBAMHU.

2.4. Vcnonb3oBaTh MEXaHUYECKYIO OJIOKHUPOBKY GyHKIMK 3anucu Ha HOK nipu e€ Hammaum.

2.5. Mzeaexatp HIOK u3 APM (otkiaouats or APM) kaxaplii pa3 mocjie 3aBepluieHUs] MX
ucnoab3zoBanusa. HOK nomkuasl HaxoguThess B APM (mmoakmrodatsess K APM) TOBKO B MOMEHT TOJIITACAHUS
JIOKYMEHTOB, Jaxe eciii pabora B Cucreme «iBank» npomomkaercs, HOK nosmkHbl ObITh U3BJICUeHB 13 APM
(oTrka049ens1 o1 APM) cpa3y mocie OKOHYaHUS MOIUCAHUS JOKYMEHTOB.

2.6. Ilo 3aBepmenuu ucnouans3opanus Cucrems! «iBank» uzsiaexkats HIK u3 APM (oTkiao4atb
oT APM) 1 noMemiaTh MX NPH 3TOM JJI5l XPAHEHHUS B COOTBETCTBUM C YCJIOBUSIMU 1. 2.3.

2.7. He nepenaBath 3akpbiThbie (cekperHble) ka0un I u HIK komy-n1ubo, B Tom uncne IT-
CHenuanucTaM, Asi nmpoBepku padoTsel Cuctemsl «iBank», HacTpoek B3ammopeiictBus ¢ bankom u .. [pn
HEOOXOAMMOCTH TaKHX MPOBEPOK BIIaiesel] 3akpeIToro (cekpeTHoro) kiaroda I o6s3an mogxmodats HOK k
APM nnyHo.

2.8. 3ampemaercs:

2.8.1. Xpanuts 3akpsbiTbie (cekpeTHbIe) Ka049n DI Ha )KECTKUX WIH ceTeBBIX qucKkax APM.
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2.8.2. OcraBasarp (naxxe Ha MuHHMaabHoe Bpemsi)) HOK ycranoBiaennsiMmu B APM
(moaxkar0ueHHbIMH K APM), ecjii OHM He MCTIOJIb3YIOTCH.

2.8.3. Xpauuts HIK B cB00OIHOM H0CTYnE (HApUMep, HA €TOJIe) B TOT MOMEHT, KOT/1a OHU He
HAXOASATCA B 30HE «MPSAMOH BUAMMOCTH». B ciiyyae He00X0JUMOCTH OTJIYYMTHCS OT padoyero mecra
ciaeayet nomectuts HIK B 3amminénHoe MecTo B COOTBETCTBUM C YCJIOBUSIMU 1. 2.3.

2.8.4. CHuMATh HecaHKIMOHMpPoBaHHbIe Konuu ¢ HOK.

2.8.5. IlepeaaBats HIK aunam, He gonyumeHHbiM K padote ¢ HIK.

2.8.6. INoakawuar, HIK k koMnbloTepam He siBasiiomumuca APM.

2.8.7. BbiBoauth 3akpbIThie (cekpeTHbIe) Kiawun Ol Ha qucneid (MOHHTOP) KOMIbIOTEPA WJIH
NPHUHTEP.

2.8.8. Hcmoab3oBath HOK ansi BbINOJIHEHHs KaKMX-1U00 MHBIX (GYHKIMI, He CBS3aHHBIX €
pab6oroii B Cucreme «iBank».

2.8.9. Xpauute Ha HIK kakyo-1m6o uHyio uHpopmanmnio KpoMe 3aKkpbITHIX (CEKPETHBIX)
kiaroueit JII.

2.9. OrmpenenuTs U yTBEPANTH MOPSANOK ydeTa, XpaHeHUS U ucnoiab3oBanus HOK, KoTopslil nomwken
MOJIHOCTHIO UCKIIIOYAaTh BO3MOXKHOCTh HECAaHKIIMOHUPOBaHHOTO focTyna k HOK.

2.10. PekomeHayeTCS BBIMOJTHUTH KOMIUIEKC OPraHW3AIMOHHBIX MEPONpUSITHH MO 00ecredeHuIo
WHPOPMAIMOHHOHN 06€30MaCHOCTH B COOTBETCTBUH C TEXHUYECKOW JOKYMEHTAIMEH Ha HCIOIb3yeMOe CPEICTBO
KpUNTorpaduuecKon 3amuTsl HHGOPMALKH U CIIEAYIOIINMI HOPMATUBHBIMU JOKYMEHTaMHU:

2.10.1. TIpukaz ®AIICHU ot 13.06.2001 Ne 152 «O6 yrBepxaeHun MHCTpyKuun o0 opraHu3anuyd U
obecriedyeHn 0€30MaCHOCTH XpaHeHHs, 00pa0OTKH U Mepeadu Mo KaHallaM CBSI3M ¢ HCIOJIb30BaHUEM CPEJICTB
KpUNTOrpauuecKol 3alluThl HWHPOPMALUM C OrPaHUYEHHBIM JOCTYIOM, HE CoOJep)Kalleld CBEIeHHUH,
COCTABJISIFOIINX FOCYJapCTBEHHYIO TalHY».

2.10.2. Ilpukaz ®CB PD ot 09.02.2005 Ne 66 «O06 yrBepxkncuuu IlomokeHuss o pas3paboTke,
NPOM3BOJACTBE, pEAIM3ALMM M IKCIUTyaTallMyd MH(POBalIbHBIX (KPUIITOrpapUUecKUX) CPEACTB 3alIUTHI
napopmarun (Ilomoxxernue [TK3-2005)».

2.11. HckmounTh JOCTYI MOCTOPOHHUX JIMI] B TOMEIICHUsI ¢ KiTHeHTCKuM APM.

3. Ofecneuuts 0Ge3omacHocTh mapoJs K 3akpsiTomy (cekpernHomy) kiawuy I Kamenrta
ucnoabzyeMomy B Cucreme «iBank»:

3.1. He Ha3Hauath napoJb, ucnoan3yemblii B Cucreme «iBank», B JIloObIX Apyrux cucremMax u
cepBHCax.

3.2. He coodmaTth napoJib, ucnojb3yemblii B Cucreme «iBank», komy-im6o, B Tom uucie IT-
CHEeUMAIMCTaM JJIsl NpPOBEpKHM pabOThl CHUCTEMBI, HAcTpoeKk B3aumoxelcTBus ¢ bankom u gp. Ilpm
HEO0OXOAMMOCTH TaKUX MIPOBEPOK BiIaIEIEI] 3aKPHITOTO (CEKpeTHOT0) Kirroda I11 00s13aH TUIHO BBOJUTH MMAPOITh
k kimoay D11 B Cucremy «iBank».

3.2.1. TpeboBaHHS K TAPOITIO:

3.2.1.1. inuHa maposst JODKHA OBITh HE MEHEE BOCBMH CHMBOJIOB, COCTOSIIIUX M3 KOMOHHAIIMU
Pa3INYHBIX TPYII CHMBOJIOB: OYKB BEPXHETO U HUJKHETO PETHCTPOB JIATHHCKOTO aliaBuTa, UGP, CIIEIHaTbHBIX
CHMBOJIOB, 3HAKOB IIPETIMHAHUS M MYHKTYAINH, apU(pMETHIECKUX OINEepaiii (€CIM UX MCIIOIb30BaHUE B MApoJe
SIBHO HE3ampelieHo HacTpoikamu APM).

3.2.1.2. Heo6xoaumo BEIOHpATh TPYHO TOAOUPAEMEIE MTAPOITH.

3.2.1.3. Ilpu BEIOOpE Mapoieli He TOIDKHA WCIIONB30BaThCs KaKas-THO0 «CHCTeMay: HOBBIM Mapoilb HE
JIOJDKEH OBITH MPOrHO3MPYEMBIM Ha OCHOBE 3HAHMU O HMPEABIIYLINX MapoJIsX, AaTaX UX CMEHBI U T.J.

3.2.1.4. Tlpu BEIOOpPE TIAPOIIS 3arpenacTcs:

3.2.1.4.1. Ucnoab30BaTh IMyCThIC MAPOJIH.

3.2.1.4.2. TIoBTOpHO UCIIOJIB30BaTh CTapble Mapoin. HoBeIN maposbs HEe JOIKEH COBNAAATh HU C OJHUM
U3 MpeIbIayIuX napojeil. HoBbI mapoib JOMKEH OTIHYaThes OT MPEABLIYINETO He MEHee YeM B YeThIpex
CHUMBOJIAX.

3.2.1.4.3. VUcnonb30BaTh B KadecTBE MapoJisd MOCIENOBATEILHOCTh CUMBOJIOB, COCTOSIIMX M3 OJHUX
udp. Hanpumep, «12349876», «03826495%.

3.2.1.4.4. Ucnonb30BaTh B Ka4eCTBE MApOJIsd UAYIIHE HOAPS (PacloOKEHHBIC PSIIOM) B PACKIIAIKE
kiaBuatypsl cuMBoiibl. Hanpumep, «QWERTY Uy, «qazxswEDCy», «qazwsxedc».

3.2.1.4.5. Ucnonb30BaTh B KauecTBe Mapojsi OYKBBI, PACIOJIOKEHHBIE B NPSIMOM U B 0OpaTHOM
an(aBUTHOM TIOpSIKEe, B TOM dKciie HaOpaHHble Ha peructpe apyroro s3eika. Hampumep: «CDEFGHII»
(upymupe moaps OykBbl JaTuHCKOro aidasuta), «zyxwVUTSy (OykBbl JaTHHCKOTO ajndaBuTa B 0OpaTHOM
nopszke), «f,dult’;», (abBraeé&x — maymue moapsn OyKBEI pycckoro ajdaBuTa, HaOpaHHBIE Ha JIATHHCKOM
packiagaKe KJIaBUATypHI).
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3.2.1.4.6. Ucnonp30BaTh B KadeCTBE Iapojs OCMBICICHHBIC CJIOBAa (JIFO0OTO S3bIKA), CICHTOBBIC
BBIPaXKCHHS HIIK OOLICYITOTPEOUTEIbHBIC COKPAIIICHHS, UMEHA COOCTBEHHBIC (Ha3BaHuUs, UMeHa U (HaMUIINK), B
TOM 4YHciie HaOpaHHbIE Ha PErHCTpe APYroro s3plka WK MpeoOpa3oBaHHBIE TpaHcauTepauueil. Hampumep,
«grapefruity (rpevindpyt (anrn.)), «Churchilly (Yepummns (anrin.)), «Zelenograd» (3enenorpan), «adminy
(cneHroBoe BRIpaXKCHHE, COKpaIIeHHOE OT «administrator»), «cbentv» (cuctema), «svetofor» (ceTodop).

3.2.1.4.7. BxiouaTh B MapoJjib MOCACIO0BATEILHOCTH U3 YEThIPEX U 00JIee MOBTOPSIOIIUXCS CHMBOJIOB.
Hanpumep, «qqqqqqqq», «ad111111» nnu «ZZZZaaaax.

3.2.1.4.8. Bxitoyath B MapoJib acCONMUPYEMYI0 ¢ Tojib3oBateneM win APM undopmarmio, KoTopyro
nmerko y3Hatb: DP.M.O. coTpyaHmka WM ero OMMKANIINX POJCTBEHHWKOB, MapKy aBTOMOOWIIS, KIHYKY
JIOMAIITHET0 KUBOTHOTO, Ha3BaHue APM B nokanbHOH ceTH, Ha3BaHUE cepBepa | T.J., HanmpuMep, «dmitry666»
(ecnt umst cotpynnuka — Imutpuit), « THBPass» (ecnu maposs — Kk yueTHOM 3anucu uig goctyna B Cuctemy
«iBank»).

4. Jlnsa APM, HeoOX0aMO:

4.1, TIpumeHSATH AJs1 paGoThl JULIEH3NOHHOE IPOrPaAMMHOe o0ecneyeHue.

4.2. Hcnonab3oBaTh ONEPANMOHHYIO CHCTEMY, OJIEPKUBAEMYIO TPOU3BOUTEIEM.

4.3. PexoMeHayeTcsl WCHO0Jb30BaTh TOJBLKO MOCJIeIHHEe Bepcuu Opayzepa (MpOrpaMMHOro
odecneyeHus il MPocMOTPa Beb-caiiToB). PeryasipHo (He pexe 4eM e:KelHEBHO) B AaBTOMATHYECKOM
pe:kuMe Npou3BOAUTH OOHOBJIEHUE Opay3epa.

4.4. TlpuMeHAITH JUIEH3HOHHOE cpeacTBO 3amuThI 0T BK nan 3amurtnoe I10.

4.4.1. TIpuMeHSITH NMOCJ/Ie/IHUE BEPCUH JULIEH3HOHHOTO cpeacTBa 3auThl 0T BK mim 3amurHoro
mo.

4.4.2. O6ecnieunBaTh peryIsipHOE OOHOBIIEHHE B aBTOMAaTHYEeCKOM pexume 0a3 naHapix BK o mepe
WX pa3MenieHus (0OHOBICHUs) pa3paboTanKaMu CpeacTB 3amuThl 0T BK, HO He pexe uem exxeHEeBHO.

4.4.3. OOecneunBaTh peryJsIpHBIA B aBTOMaTHYECKOM PEKUME eKeAHEBHBIN monHbH KonTpons APM
Ha Hanuuue BK.

4.4.4. PexoMeHmyeTcss UCHOJB30BaTh cpenactBa 3ammtel ot BK  wm  3ammrtHOe 11O,
cepruduuupoBannsie ®Cb Poccun. Knacc aHTHBHPYCHBIX CpEICTB 3alllUTBHl OMNPEAEISCTCS YCIOBUSAMHU
skcruryatarun CK3U B aBTOMaTH3UPOBAHHBIX CUCTEMAX.

4.5. O0ecne4uTh peryJsipHyIo (He pe:Ke 4eM eKeIHEBHO) B aBTOMATHYECKOM PeKUMe 3arpy3Ky
U YCTAHOBKY OOHOBJIEHUI 0€30MACHOCTH ONEPALMOHHOMH CHCTEMBI.

4.6. HcxkaouuTh 3arpy3Ky M YCTAHOBKY HEJIHIIEH3MOHHOTO NMPOrPaMMHOro odecnevyeHus. B
ocobennoctH I1O, 3arpy’ceHHOr0 ¢ HeM3BECTHBIX caiiToB cetn UHTEpHeT.

4.7. OcyuiecTBJSITH NpoBepKy Ha Haauuue BK mocpencrBom cpeacts 3ammthl o1 BK 1100b1X
(aiiyioB ¥ mporpamm, 3arpy>kaemMbix U3 ceti HTEpHET, MOJIYYEHHBIX 110 AJIEKTPOHHOM MOYTE UM Ha BHEITHUX
Hocuresix (muckeTsl, Flash-nakonurenu (pmamku), CD/DVD u 1.11.).

4.8. PexomeHIyeTcs BKIIOYHTH aBTOMaTHYeCKOE OOHOBJIEHHE W WCIOJIH30BATh ITOCIEAHIOI BEPCUIO
BUPTYaJIbHOM Java-MallluHBIL.

4.9. Hcxkmounthb goctyn k APM mepconana, He HMeOIIero oTHoUIeHUs K padore ¢ Cucremoi
«iBank».

4.10. He ponyckats padoTy moJb3oBateneii ¢ Cucremoii «iBank» mon y4érHoii 3ammchbio
ONMepaNMOHHOIl CHCTeMbl, HMeIOIeli mNpaBa agMHHHCTpPaTopa. lcnoip30BaTh YYETHYIO 3alUCh C
OTpaHHYEHHBIMU TPaBaAMHU.

4.11. OrpaHMYHUTH JIOKATHHBIMHU (WJIH JOMEHHBIMH) MOJUTHKaMU Ha APM cnmcok mosb3oBaTeseid,
HMeIOUIUX MPaB0 BX0/1a B ONEPANIMOHHYIO CHCTEMY.

4.12. Bce y4eTHbIE 3aNIMCH MoJib3oBaTesieid APM T0JI3KHBI ObITH 3alIHIIEHbI TIAPOJIEM.

4.12.1. Cnenyet ocymecTBISATh NEPUOAMUYECKYIO CMEHY IlapoJieii (He pexxe 1 pasza B mecsL).

4.12.2. OrpaHU4YUTh KOJMYECTBO HEYAAYHBIX MOTBITOK BX0JIa B CUCTeMY. PekoMeH 1yeTcst OJI0KHPOBaThH
BXOJI ITOCJIE TPEX HEYAaYHBIX IMOMBITOK.

4.12.3. YcraHaBiauBaTh IapOJIK B COOTBETCTBUH C TPEOOBAHUSAMHE, YCTAHOBJIEHHBIMH 11. 3.2.1.

4.13. baokupoBathb cereBoii goctymn k APM (B ToM wumciae 3anperutrs JlucraHuuoHHOe
ynpasJjieHHe Pa004uM CTOJIOM, YIAJTCHHBI MOMOIIHNK) ¢ APYTUX PpadouuX CTAHLIMIA JOKAJbHON ceTH H
W3 BHEIIHHX ceTei, BKJI0Yas ceTh UHTEpHeT.

4.14. 3anperuTh HCHOJIb30BAHHE JIOOBIX CPEICTB YIAJNEHHOr0 (IUCTAHLUMOHHOIO) [0CTYNA,
KOTOpBIE OOBIYHO HcToNB3yeTcs IT-crennanuctamu aiist yaan€HHo (JUCTAaHIIMOHHOM ) TOIICPIKKH.

4.15. TloTHOCTBHIO 3ampeTHTh Bce (BXO/SIIIHAC W HCXONAININEC) coeduHeHHsl ¢ ceTblo HHTepHeT,
pa3pemmB a0cTyn ToJabKO K IP-agpecam caiitoB Cucrembl «iBank» banka.

4.16. Paspemuth cereBoe B3aumoeiicTere APM ToJIbKO ¢ HEOOXOAMMBIM JOBEPEHHBIM mepedneM IP-
aJipecoB B JoKalbHOU cetu Knnenra.
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4.17. Jlns BeimonHeHus TpeOoBaHu MyHKTOB 4.13 — 4.15 pexoMeHayeTcs: MpUMEHEHUE TUIECH3HOHHOTO
HEPCOHATBHOTO MEKCETEBOT0 SKpaHa (IIPOrpaMMHOTO H/WJIN aIIapaTHOTO).

4.18. Ilpu HaNMYUH TEXHUYECKOW BO3MOXKHOCTH MOAKIIOUEHUs paboueil craHuuu K cetd MHTepHeT co
cratudeckoro IP-agpeca, mogate 3asBKy B baHk ans moakmoueHus: QyHKIUM paspemieHust qoctyna Kinuenrta
TOJIBKO C (PUKCHPOBAHHOTO cTaTHueckoro IP-ampeca u NCIonb30BaTh Ipu padote B Cructeme «iBanky pexum IP-
(bUIBTpAIHH.

4.19. Ha APM nomxHa OBbITh YCTAHOBJICHA TOJNBKO O/IHA OTEpallMOHHAS CHCTEMA.

4.20. 3amperuth wucnonb3oBaTh APM B myOnMYHBIX  (MPOBOJHBIX/OECIPOBOMHBIX)  CETSIX,
NPEIOCTABISIIOIINX AOCTYl K ceTh VHTepHeT, A MCKIIOYEHHs] 3HAYUTENBHOI'O IIOBBILICHUS PHCKA
KOMIIPOMETALM WMEHHU TOJIb30BaTeNs (JIOTHHA) W Mapoiisi, UCIoNb3yeMblX B Cucteme «iBank», cexpeTHBIX
kmroueit D11 Knuenra.

4.21. 3amperuth ycranaBnuBath Ha APM cpezcta pazpadorku [10 u otnamgunku [10.

4.22. TlpuHATH MEpBI, IPEMATCTBYIOIINE HECAHKIIMOHUPOBAHHOMY BCKPBITHIO CUCTEMHOT0 O510ka APM.

4.23. OrpaHW4uTh MUHHUMAaJIbHO HEOOXOIMMBIMH MpaBaMH AOCTYI Ha 3amuch K (hailloBBIM pecypcam
APM.

4.24. 3ampetuth nonb3oBatensM APM 3amyck Bcex MPUIIOKEHUH, KPOME IPUIIOKEHHH, HEOOXOAMMBIX
Jutst paboThl Cuctemsl «iBanky.

4.25. 3amperuth noakiarouaTh K APM BHelIHHE ycTpoicTBa, B TOM YHCIE HOCUTENN MH(OpMAIUK, He
00yCIIOBIIEHHBIE TTPOU3BOICTBEHHOW HEOOXOAMMOCTBIO.

4.26. 3anpemaercs ocTaBiATh 0e3 KoHTpodsi APM. Ilpu kpaTKOBpEeMEHHOM OTCYTCTBHM CIEAYET
0JIOKMPOBaTh pabovYee MECTO CPEJCTBAMH OTICPAIIMOHHOM CUCTEMBI.

4.27. Pazpemmts ans APM 3arpy3ky TOJIBKO C HOCHTENS, HA KOTOPOM YCTaHOBJIEHA OIEpaIiMOHHAS
cuctema. OTKIIIOUHTS 3arpy3Ky ¢ APYT'UX HOocuTeNeH (¢ THOKOro AKMCKa, IPUBOJA ONTUYECKUX JUCKOB, 3arpy3Ky
TI0 CETH, 3arpy3Ky cO CbEMHBIX HOCUTENEH U T.1.).

4.28. OTKIIOYXTH YYETHYIO 3aIUCh It rocteBoro Bxona (Focth, Guest).

4.29. 3anpeTuTh peXUM aBTOMATHYECKOTO BXOJIa TOJh30BaTels 6e3 BBOJA MApOiisi B OMEPAIOHHYIO
CUCTEMY IIpH ee 3arpy3Ke.

4.30. 3ampeTuTh pexXHM OTOOpaKEHHUS OKHA BCEX 3aperucTpupoBaHHbIX Ha APM monb3oBareneii u
OBICTpOE MEPEKIIIOUCHUE TTOJIb30BATENICH.

4.31. Vcnonp30BaTh IITaTHBIE BO3MOXKHOCTH OIEPAIIMOHHON cHUCTeMBbl s 3amuThl oT BK wu
HECAaHKIIMOHUPOBAHHOTO JIOCTYIA. B 3aBUCMMOCTH OT UCIOJIb3YEMOM OIEPAaLlMOHHON CUCTEMBI, 33]1€CTBOBAThH
CJIEIYIOIINE BCTPOSHHbIE MEXaHU3MBbI 3aIUThI (IIPU HATUYHHN):

4.31.1. KoHTponb y4eTHbBIX 3alMceil — MEXaHU3M, YIPOLIAIOUINNA MCIIONb30BAHNE YUETHBIX 3alHceH,
He 00JIa/IaroInX aJIMUHICTPATUBHBIMU TIPUBUIIET UM,

4.31.2. Bpanamaysp — BCTPOSHHBIH MEKCETEBON IKPAH;

4.31.3. UcnonszoBanue TexHonoruu AppLocker;

4.31.4. 3amutauk Windows — ciryk0a 3amuThl oT mmnuoHckoro [10;

4.31.5. CpenctBo ynaneHus BpeIOHOCHBIX MPOTPaMM.

5. Hcnonb3oBaTh crnepyonye Mepsl ooecneueHus 0€30macHOCTH PH PadOTe € AIEKTPOHHOM TOUTOM:

5.1. 3anpeTuTh OTKPHIBaTh MHChMa U MPUKPEIUICHHbIE K HUM (Daiibl, TIOIydYeHHBIE OT HEN3BECTHBIX
OTIIPaBUTENCH, IEPEXOTUTH IO COACPIKAIINUMCS B TAKHX MHACHMAaX CChLIKAM.

5.2.  Jlnsg cooOrmieHnii 3eKTPOHHOM OYTHI, UCHIOIB3Ys cpeacTBa 3amuThl 0T BK wiau 3ammutHoe 110,
OCYILLECTBIISTh UCKIIOYEHHE U3 MH()OPMAIIMOHHOTO MOTOKA COOOIIECHUH, KOTOPBIE MMEIOT MPU3HAKH HATHYHS
BK, wmm mnpuocraHoBienne ux o00pabOTKM (IOMEIIEHHE TaKWX COOONIEHWH B KapaHTHH) C BbIJauei
COOTBETCTBYIOIIETO YBEIOMIICHHSI.

6. PexomeHnayercs:

6.1. OpranmoBath APM, mnpeaHa3HaueHHOE HMCKIIOYUTENBHO s pabotel ¢ Cucremoit «iBanky»
banxka.

6.2. OcywmecTBIATH A0cTyn K padore B Cucreme «iBank» ynonnomouyennsix jun Kiauenra c
pa3Hbix APM.

6.3. TloAroToBUTH, YTBEPJAUTH M MPOBOJUThH PETYISPHOE TECTUPOBAHUE MPOIEyp peardpoBaHus Ha
MHIWACHTHI HHPOPMAIIMOHHOM Oe3onacHocTH npu pabote B Cucreme «iBank».

7. IlpunumaTh NOBbILIEHHbIe Mepbl MO o0ecrneyeHuio orcyrcrBusi BK (kak MuHHMYyM,
NMPOBePATHL PadoOTOCNOCOOHOCTH cpeacTB 3amuThl 0T BK u akryanabHocTh 6a3 manHbix BK, a Ttakxe
ocyecTBJaATH NOJHbIA KonTpoas APM nHa nanuvue BK) B ciaenyomux ciay4yasx:

7.1. lpu ysoubHenun mraTHoro IT-cmenmasucra (CHCTEMHOro aIMHMHUCTPATOpa),
OCYIIECTBIIABINETO 00CTyKnBanue APM.
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7.2. Tlocae nwo0bIx AeficTBuii BHemTATHLIX IT-cnenuamucToB win O0BIX IPYTUX COTPYAHUKOB,
BBITIOJTHSBIINX JIIOOBIE oreparini Ha APM (Hampumep, pemreHne Kakux-1uo0 mpooiieM, MOAKITIOYCHIE K CeTH
WntepHer, ycraHoBKa, 0OHOBJICHUE U MOJACPKKA PA3TMYHBIX OYXTadTepPCKHX, IPABOBBIX, HHPOPMAIIHOHHBIX U
Jp. IPOTpaMM U T.I1.).

8. Ilnan peiictBuii B ciydyae oOHapy:KeHUHM (aKkTa HecaHKUMOHMpoBaHHOro KimeHTom
CIIUCAHUA CO CUeTA(-0B) JIeHEKHbIX CPE/ICTB.

8.1. Ilpu oOnapy:kenun ¢akra HecaHKUMOHHpPOBaHHOro KimeHTOM cmucanusi co cyera(-oB)
JAeHe:KHbIX cpelcTB, KiMeHT 00s13aH HeMelJIeHHO:

8.1.1. He BbIKJIIO4YaTh APM(-bI), ¢ KOTOPOro(-bIX) BbINOJIHAETCS padoTa B Cucreme «iBanky;

8.1.2. ¢Pusnvecku orkia0YUTL APM(-b1) oT ceTu HHTepHeT (OTKJIIYUTH COEAMHHUTEIbHBIN
NMPOBOJ K YCTPOIiCTBY, MOCPEACTBOM KOTOPOIro OCYLIeCTBJIsIeTCsl AOCTYN B ceTh UHTEpHET, WJIM B ciIy4yae
ecJIM JAOCTYN OCYIIeCTBJsieTCs IOCPeACTBOM 000pPYI0BAHHS, PACIOJI0KEHHOI0 B JIOKAJIBLHON ceTH, OT
JIOKAJILHOI ceTH);

8.1.3. coo0mmuThH 0 mpousomenmem B bank;

8.1.4. co0OIIUTH O MPOM3O0LIEIIIEM B IPABOOXPAHUTEIbHbIE OPTaHbI.

9. TpeGoBanusi mno 3amure HWHPOPMANMHM OT HECAHKIHOHMPOBAHHOIO JOCTYNa MyTeM
HCNOJIb30BAHNS JIOKHBIX ((panbcupuuupoBanHbIX) pecypcoB cetn UHTepHeT.

9.1, Hunsa Bxoma B Cucremy «iBank» crnegyer HaOpath B aJIpecHOH cTpoke Opaysepa:
https://ibank.thbank.ru.

9.2. Tlpexzae ueM BBeCTH MM MOJb30BaTeNsl (JIOTHH) U Mapoiib, UcHonb3yemble B Cucteme «iBanky,
elle pa3 BHUMATEILHO TPOBEPHUTH B aPECHOM cTpoKe Opaysepa aapec caiita — https://ibank.thbank.ru.

10. Pexomenmauuu mo 3amute APM 0T HeCAaHKIIHOHUPOBAHHOI'O TOCTYIIA.

10.1. JIns 3ammutet APM OT HecaHKIIMOHUpOBaHHOTO noctyma Ha APM ycTaHOBUTH IpOTpamMMHO-
anmapaTHbId KOMIUIEKC 3aIIUTHl OT HECAHKIIMOHUPOBAHHOTO JAOCTYIIA.

10.2. ChopmupoBaTh C TOMOIIBI0 KOMIUIEKCA 3allUTHl OT HECAHKIMOHMPOBAHHOTO JIOCTYHa
(YHKLIMOHAIBHO 3aMKHYTYIO cpery, 00ecleunBaroilyo KOHTpoub neiaoctHoctu [10 n nomyckaromnryto paboTy
MOJIb30BaTEINEH CTPOTO B paMKaX, PEI0CTABISIEMBIX UM BO3MOKHOCTEH U TIOTHOMOYHH.

11. IleproauuecKku KOHTPOJUPOBATh HEU3MEHHOCTH (IICIOCTHOCTH) (hailJIOB, HCIOJIB3YEMBIX IS
pabotsr CK3U «Kpunto-KOM 3.4, Bxoasero B cocraB Cucremsl «iBank» 1 (paiiioB ero cpeapl HCIIOTHEHWS.

11.1. Jlns KOHTPOJISE HEM3MEHHOCTH (haiJIoB MCIIONIb3YeTCs yTUiauTa rush.exe, pa3MellieHHast Ha caiTe
banka B cetn Mateprer https://ibank.thbank.ru.

11.2. KoHTposbHbBIE CYMMBI, BBIYUCICHHBIE yTHINTON rush.exe ajsi KOHTponupyeMbIX (aiiioB, ciemyer
CPaBHUBATh C 3TAJIOHHBIMHU.

11.3. dns xouTponss Hem3MmeHHocTH aiiioB cpensl ucnonHeHuss CK3U  «Kpunro-KOM  3.5»
HeoO0XxomuMo c(hopMHPOBaTh CHHUCOK (HailyioB AJs1 KOHTPOJIS LEJNOCTHOCTH M PAaccuuTaTh 3HAYCHUS HX
KOHTPOJIbHBIX CyMM. [IpH Ka)x1oM 0OHOBJIEHUH OTIEPALIIOHHOM CHCTEMBI ClIeAyeT OOHOBUTH CIIMCOK (ailyioB 1y1st
KOHTPOJISI HEJIOCTHOCTH U CKOPPEKTHPOBATH 3HAYCHUSI KX KOHTPOJIBHBIX CYMM.

11.4. B «Muctpykuuu mo xoutpodto 1enoctHoctd CK3U «Kpunto-KOM 3.5» u ero cpeapl
WCTIONTHeHHs», pa3MelleHHOW Ha caiite banka B cerm Wateprer https:/ibank.thbank.ru, conepxwurcs
UHpOpMALHS:

— o (opmarax 3amycka YTHIHMTHI rush.exe B peXMMe BBIYMCICHHS KOHTPOJBHBIX CYMM U B pEXHME
KOHTPOJISI LIEJIOCTHOCTH (haitsios;

— o0 cocraBe ¢aioB cpensl ucnonHeHus mus nopaepskuBaeMbix CK3UM  «Kpunro-KOM  3.5»
OTIEPALMOHHBIX CUCTEM, HEM3MEHHOCTh KOTOPBIX CIIEyeT KOHTPOJIUPOBATE;

— 00 JTaIOHHBIX 3HAYCHUSX KOHTPOILHBIX cyMM daiinoB CK3U «Kpunto-KOM 3.5», Hen3mMeHHOCTh
KOTOPBIX CJIeTyeT KOHTPOJIHPOBATE.
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[Mpunoxenue Ne 5
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

HOPAAOK
YPeryJupoBaHusi pa3HOIJIACUI B CBSI3H € UCNOJIb30BanueM JJ{

1. B macrosimem Ilopsiake mox criopHO# cuTyalueil MoHNMaeTcs CyIecTBOBaHue peTeH3uil y Kimmenra
Kk baHky, cnpaBemMBOCTh KOTOPHIX MOXKET OBITh OJHO3HAYHO YCTaHOBJICHA MO pe3yibTaTy mposepku Ol
ynonHoMoueHHbIX Jul] Knuenra mog D /1.

2. Knuent npencrasisier B baHk nuchMeHHoe 3asiBiieHHE (B NMPOW3BOJBHOM (popme, MOANMCAHHOE
€AMHOJMYHBIM HCIOMHUTENbHBIM opraHoM Kimenrta/KineHToM - MHIAMBUAYaIbHBIM NPEANPUHUMATENIEM H
OTTHCKOM II€4aTH), CojiepKalliee CYIIECTBO NMPETEH3UM C yKazaHHMeM Ha DJl, Ha OCHOBaHMU KOTOporo baHk
BBINOMHUI onepanuu o Cuety Kinenra.

3. bank 00s3an B Teuenue S5 ([1sTi) pabounx qHEl ¢ 1aTh morydeHus 3aspineHns Kirenra chopMrupoBats
pa3pemuTeNbHyI0 KOMUCCHIO Ui pacCMOTpeHHs JaHHoro 3asBieHus Knmenra (manee - PaspemmrenbHas
KOMUCCHS).

B cocraB PaspemmtenbHOM KOMHCCHM BKIOYaroTcsl npencrtaBurenu banka u Kiuenta. Ilpu
HEOOXOJUMOCTH B cOCTaB Pa3pemmuTenbHOW KOMHCCHM MOTYT BKIIOUYAThCS MNPEACTABUTENIH KOMIAHWH-
pa3pabotunka Cucremsl «iBank» — OAO «BUDUT», a Takike — HE3aBUCUMBIC IKCTICPTHI.

Bxirouenue B coctaB PaspeminTenbHOM KOMHUCCHM NpPENCTAaBUTENECH BCeX BblIeyKa3aHHbIX CTOpPOH
OCYILECTBIISIETCS TI0 COTIacOBaHUIO Mex 1y CTOpOHAMH.

Onnata pabOThl HE3aBUCHMBIX 3KCIIEpPTOB B Pa3pemmTenbHON KOMHCCHH TPOU3BOIUTCS 3a CHYET
CTOpOHBI, HACTAUBAOUICH HAa IPOBEACHUH SKCIIEPTU3HI.

4. Pe3ynpTaToM pacCMOTPEHUS CHOPHOM cuTyaunu Pa3pemuTenbHO KOMUCCUEH SBIISIETCS ONpPEIEICHHE
CtopoHsl, HecyIIeld OTBETCTBEHHOCTh COIJIACHO BBIBOJLY O TIOJUIMHHOCTH, KOPPEKTHOCTH, KoMIpoMeTanuu 11
ynonHoMoueHHoro jmia Kinenrta moa npuioxeHHsM D1,

5. Pa3pemmrenpHas KoMHCCUSI B TeUeHHE He Oonee 5 (msaTm) paboumx AHEW MPOBOAMT PACCMOTpPEHHUE
3asBnenus Knuenra. Paccmorpenue 3asBienus KiimeHra BKIOUaeT ClieAyroIue STarbl:

5.1. PazpemmrenbHas KOMHCCHSI IPOBOAUT TEXHHUYECKYIO SKCTIepTH3y I/, MOAMUCaHHOTO HEOOXOJUMbBIM
kosmuectBoM OIl ymonHomoueHHblx sui KineHTa, Ha OCHOBaHHMM KOTOpOro baHkKoM mpou3BeeHEI
ocnapuBaemble Kimmenrom oneparyu no Cuery Kiuenra.

5.2. PazpemutenpHasi KOMHCCHS TPOBOAUT TEXHMYECKYIO OJKcmepTusy OTKpeIThIX Kimouedt Ol
yrnoiaHoMoueHHBIX Jul Knuenrta, nepuos neiicTBus u craryc OTKpBITHIX Kmoueit D11 yrmoaHOMOYeHHBIX JIHIL
KnuenTa, 1 ycTaHOBJIEHHE MX IPUHAUICKHOCTH yrioJHOMOYeHHOMY iy Kinenrta/Bnagensuy Ceprudukara
OtkpsiToro kimoya JI1.

5.3. PaspemuTenbHas KOMHCCHS TPOBOAUT TEXHHUYECKYIO OKCHEepTH3y KoppekTHocTH DIl
ynosHoMoueHHoro nuna Kinuenra B 9/1.

5.4. Ha ocHOBaHMY JJaHHBIX TEXHHUYECKOM SKCTIepTH3bI Pa3permurenpHas KOMHCCHS COCTABISET B 2 (IBYX)
9K3EeMITISIpax, a Mpyu HEOOXOAMMOCTH B 3 (Tpex) u OoJiee dK3eMIUIIpax, AKT, KOTOPBIA MOMHUCHIBAETCS BCEMH
wieHaMyd PazpemmrensHolt komuccuu. Ynensl PaspemmrensHONW KOMHCCHM, HE COTJIACHBIE C BBIBOAAMH,
U3II0KEHHBIMU B AKTe, TOJNHMCHIBAIOT YKa3aHHbI AKT C BO3paXEHHSAMH, KOTOpPBIE COCTaBISIOTCA MU
MIpHUJIAraloTCsa K HEMY B TUICHbMEHHOM BH/IE.

B ciygae, ecnu kTo-1160 U3 WieHOB Pa3pemunTensHOo KOMUCCHH YKJIIOHSETCS OT MOAMHCAaHus AKTa, TO
AKT MOAINMCHIBACTCS OCTAJIbHBIMU WieHaMH Pa3permmTensHON KOMUCCHH € YKazaHueM HH(popManuu o dakre
OTKa3a OT MOANKCaHNs AKTa, COOTBETCTBYIOIINMH YI€HAMH KOMHCCHH.

5.4.1. CTOpoHBI TpPHU3HAIOT, YTO AKT, COCTaBJEHHBIH PaspemmrenbHOi KoMuccHeH 1O (akTy
paccMoTpenus 3asBieHuss Kimenra, ciy>kuT OCHOBaHUEM ISl YAOBIETBOPEHHUS MPETEH3UH JIHOO OTKa3e B €€
YIOBJIETBOPEHNH CO CTOPOHBI baHka.

B cnyuae, ecnii B COOTBETCTBMU C AKTOM, COCTAaBICHHBIM Pa3pemuTenbHON KoMHCCHeW Mo (akTy
paccMoTtpenus 3asBinenus Knvenra, kakas-m160 u3 CTOpoH JOKHA epednciuTh qpyroii CTopoHe JeHeKHbIe
CpeZCTBa, TO TAKOE MEePEYUCICHIE OCYIIECTBIIIETCS B TeUeHUE 3 (Tpex) pabouux AHEH ¢ MOMEHTA IMOAMUCAHUS
AKkTa, cocTaBiieHHOTO PaspemmrensHO KoMuccued mo (axTy paccMmoTpeHus 3asBieHus KineHnra, Ha
OaHKOBCKMI cdeT coorBercTByromerd Croponbl. Ecim yka3aHHBIE [I€HEXKHBIC CpEICTBAa JOJDKHBI OBITH
nepeurciensl Knuentom banky, To nmociaeqHuii BiipaBe cucaTh 0€3 JOMOTHUTEILHOTO paciopsbkeHust Kiuenra
(3apaHee maHHBIN aKIIENT) yKa3aHHbBIC JCHEKHbBIE CpeicTBa ¢ mo0bx CueToB KireHTta, oTKphITHIX B baHke.
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6. baHk HeceT OTBETCTBEHHOCTH mepel Kimentom B ciiyyae, KOraa mMela MECTO XOTA OBl OfHA W3
CIEYIOUINUX CUTYyaIui:

6.1. bank He mpeabsBuser /], nmepeganHoro Kmuentom, Ha ocHOBaHuUM KoToporo baHk mpoussen
oneparuu 1o Cuery Knuenra.

6.2. Xots 651 omHa D11 ynomHOoModeHHBIX sl KimmenTa B D/ oxa3zanack HEKOPPEKTHOH.

7. baHk He HeceT OTBETCTBEHHOCTH nepes KireHToM B ciyyasx:

7.1. OtcytcTBUs BUHBI B IeiicTBusAX baHka 1 ero paboTHUKOB;

7.2. Umeetcs B Hammanu /1, mepenannbiit KimnenToMm B bank, Ha OCHOBaHMHM KOTOPOTO baHK BBITOHII
oneparyu o Cuery Kinenra;

7.3. TlontBepkaeHa mnpuHamIekHOCTh OTkpeiToro kmoya Ol yHmogHOMOYEHHOMY — JIMILY
Knuenrta/Bnagensuy Ceprudukara OtkpsiToro kioua J11;

7.4. D11 ynmomaomoueHHoro nmia Kimmenrta npusnana PaspemmrensHoit komuccneit Koppexrroit Ol1;

7.5. Kmment (ymomHomouennble nuua Kiwmenta) He BwimonHseT «TpeboBanus K oOecredeHHIO
MHPOPMaMOHHON 0e30NacHOCTH NpH Hcnonb30BaHuU CucteMsl «iBanky, ycranoBnenusie [Ipunoxennem Ne
4 x JloroBopy JMCTaHIIMOHHOTO 0AHKOBCKOTO 0OCITY)KUBaHU ¢ MCTONb30BaHNeM Crucremsl «iBanky,

7.6. B nHBIX ciydasx, IpeayCMOTpeHHBIX [loroBopom.

8. Cropona, mnpuzHaHHasi PaspemmrensHONl KOMHCCHEH BHHOBHOW, BO3MEIIAET PEAbLHO
MOJTBEPKICHHBIC YOBITKH qpyroii CTOpOHE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIATENILCTBOM Poccuiickoit
®depnepanuu.

9. Yxionenue kakoi-mbo u3 Ctopon JloroBopa oT y4acTus B CO3/IaHUU WU padboTe PaspemurensHon
KOMHCCUH MOYKET MPUBECTH K HEBO3MOXXHOCTHU €€ CO3JaHUs 1 PabOTHI.
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[Mpunoxenue Ne 6
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

B AO «ToapATTHXHMOAHK»

3ASIBJIEHUE
0 0JIOKHPOBAHHHU/Pa30JOKMPOBAHMM/TIPpeKpalleHus JelicTBUSA (aHHYJIupoBaHuu) I

HaumenoBanue Kiinenra*
(Heobxodumoe noOYepKHynb)

MHH/KHO:>*

OI'PH/HoMep rocyaapcTBenHoii perucrpanun:”

AleeC MeCTa HAXOMKIEHHs : ™

KonTaktHas undopmanus:*

tenedon/axc:

aJpec 3NEKTPOHHON MOYTHI:

KommenTapun:

Ha ocuoanuu JJOTOBOPA nucTaHIiHOHHOTO GaHKOBCKOTO 0OCITYy:KHBaHUs C UCIONb30oBaHueM CucteMsl «iBanky BelmeykasaHHbIi
Kmuent [TPOCUT bBask (neobxodumo evibpams odun uz eapuanmos).

- OJIOKUPOBATh (IPUOCTAaHOBUTH AeiicTBre) JII ¢ « » 20 T. CJICAYIOLIMX JIMIL:

(Damunus, Hws, Omuecmso ynoanomouenno2o auya Knuenma)

(Damunus, Hws, Omuecmso ynoanomouenHo2o auya Knuenma)

- pas36iokupoBath (Bo300HOBUTH AelicTBue) D1 ¢ « » 20 T. CIEIYIOUINX JIUIL

(@amunusn, Ums, Omyecmso ynoanomouennozo nuya Knuenma)

(@amunusn, Ums, Omyecmso ynoanomouennozo nuya Knuenma)

- NIpeKpaTuTh AeiictBre (anHymposatsb) DI ¢ « » 20 T. CJICAYIOLIUX JIUIL:

(@amunusn, HUms, Omyecmso ynoanomouennozo nuya Knuenma)

(@amunusn, Ums, Omyecmso ynoanomouennozo nuya Knuenma)

(Honorcnocmo pykosooumens Knuenma)

/ /
(Iloonucs) (Damunus, Ums, Omuecmso noaHocmsio)
« » 20 r.
M.II.
3anoanserca bankom
(Honxcrocms ynoanomouennozo auya banka) (Iloonucs) (Damunus, unuyuast)

M.IL

2 Vka3bIBAIOTCA TS OPMAMYECKHX JIMI] HEPe3UIeHToB, He umetommux MHH u/um OI'PH
* moys 00s13aTeNbHbIe Ul 3anonHeHus Kitmentom
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[Mpunoxenue Ne 7
K JI0roBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojb3oBanueM Cructemsr «iBanky»
B AO «TobATTHXUMOAHK»

AKT BBINOJHEHHBIX padoT no noaxiarwvyennto Kiunenra
K Cucreme «iBank»

r. ToaparTu

(dama cocmaenenus, nponucvro)

AO «TonpaTTUXUMOAHK, UMEHYEMBIN B nalbHEeHIIeM «baHky, B JIULE

(HaumeHoBaHUe OONHCHOCIU, PAMUTUL, UM, OTNHECE0 (NPU e20 HATUYUL), YHOTHOMOUEHHO20 auya banka)
JICVCTBYIOILLIETO HA OCHOBaHUU ,
(ycmaea unu 008epeHHOCMU (YKA3bIBACMCL HOMED U 0ama 8bloayu 008ePEeHHOCMUL) U m.o0.)

C OTHOH CTOPOHBI, U

(Haumenosanue Knuenma -opuouneckoeo auya unu uHOUBUOYATbHO20 NPeOnpUHUMAmers)
nMeHyemoe(blif) B nanpHeimem «KinueHT», B nuie

(Haumenoganue OONANCHOCIU, PAMUUSL, UM, OMYECME0 (NPU €20 HATUYUL) YROAHOMOYeHHO20 npedcmagumens Knuenma)

JIEUCTBYIOIIEr0 HA OCHOBaHUHU ,
(Yemasa unu 0ogepennocmu (vkasvigaemes Homep i 0ama 8b10auu 008ePeHHOCMU) U M. 0.

¢ nIpyroi cropossl, coctaBuin Hacrosimuid AKT B moaTBep)kIeHHE TOrO, YTO BO HMCIIOJIHEHUE TPeOOBaHMIA
JloroBopa JHCTaHIIHOHHOTO OAHKOBCKOTO OOCITYKHBaHUS ¢ HCOIb30BaHneM CrcTeMbl «iBanky:

1. bauk mnepenan, a Kmuenr mnpunsn CK3U «Kpunto-KOM 3.5 Bapuant wucnonnenuss 1,2 wu
JIOKYMEHTAIHSI K HEMY».

2. YnomHoMoueHHble Juna KineHta camocTosTenbHO chopMUpOBaIM CBOM 3aKPBITHIE (CEKPETHBIE)
kimtoun D11 u coorBeTcTByromue uM OTkpeiThie Kitoun D11, bank chopmuposan u akruupoBai, 1 CTOpOHBI
coBMecTHO 3aBepuian Ceprudukatsl OTKpbIThIX Kmoued OI1 VYmonmnomouennbix jui KineHTa B IBYX
AK3EMIULIpax NepBbIi sk3eMIuap banka, BTopoit Knuenra.

3. IlporpammHble 1 anmapartHble cpeactBa Kimenta rotossl k oomeny 31 u OP/] ¢ ucnons3oBannemM
Cuctemsl «iBanky.

PabGotsl 1o IMOAKIFOYCHHUIO Knuenta k Cucreme «iBank» 3aBCPUICHBI ITOJITHOCTBIO.
CTOpOHBI HC UMCIOT B3aMMHBIX HpCTGH3HI7[ 110 CpOKaM M Ka4€CTBY BBITTIOJIHCHHBIX pa60T.

Bank: Kumenr:
(HaumeHoB8aHue OONHCHOCIU (HaumeHoB8aHue OOJHCHOCIU YNOIHOMOYEHHO20
ynoaHomoyennozo auya banxa) auya Knuenma)
/ /
Tloonucs HUnuyuans u
(Iloonucy) (Mnuyuanot u (i ) (Hnuy
pamunus)
pamunus)
ML ML
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IMpunoxenue Ne 8
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojb3oBanueM CructeMsl «iBank»
B AO «TonbATTHXUMOAHK

B AO «ToapATTHXHMOAHK

3ASIBJIEHUE
0 MOAKJII0YeHNH/OTKI0YeHUH pexkuma |P — puabrpanun/uzmenenun |P — agpeca npu padore B Cucreme «iBank»

HaumenoBanue Kiinenra:*

MHH/KHO:%*

OI'PH/HoMep rocyiapcTBenHoii perucrpanam:'”

Anpec MecTa HAXOKIEHUsI:*

KonTakTHasi uHdpopmanusi:*

tenedon/axc:

aJipec MEKTPOHHOM MOYTHI:

KomMmenTapuu:

Ha ocHOBaHHH JOTOBOpa JUCTAHIIMOHHOTO GaHKOBCKOTO OOCIIYKMBaHHSI C HCIIOIb30BaHHEM CHCTEMBbI «iBanky Belleyka3aHHbII
Kiment npocur BaHk_(reobxo0umo eblbpams 00u u3 6apuanmos):

MIOAKIIIOYUTE pexuM |P — dunbrpanmm ¢ «_ » 20 . u ucronb3oBath ciexyrommit IP — anpec
Mmacka**
u3MeHuTh IP — agpec ¢ «_ » 20 r., caemyrommit IP — agpec
Mmacka**
- OTKITIOUUTH pexuM |P — punbTpammm ¢« » 20 T

(Honxcrnocms pykosooumeins Kiuenma)

/ /
(Tloonucw) (Damunus, Hmst, Omuecmso noiHocmsio)
« » 20 T.
ML.IL
3anonusiercs bankom
(Honorcnocmo ynoanomouennozo muya banka) (Iloonucw) (Damunus, unuyuaot)

M.IL

3 YVKa3bIBaIOTCS IS FOPUIMYECKUX JIML Hepe3uaeHToB, He umeronmx MHH w/umun OI'PH
* [Tons obst3aTenbHbIe 114 3anonHeHust KimeHrom
** YkasbiBaercs, ecan Kinent ucnons3syer 11t paborsl B Crcreme «iBanky cers ¢ Heckonbkumu IP-anpecamu. Ecin 3Hadenue He 3anonseHo, bankom
yCTaHaBIUBACTCS 3HAYCHNE MACKH /32 coOTBeTCTBYIomEee oqHoMy IP-ampecy.
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3ASBJIEHUE

IMpunoxenue Ne 9
K JI0roBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojb3oBanueM Cructemsr «iBanky»
B AO «TobATTHXUMOAHK»

B AO «ToJapATTUXUMOAHK»

o BrIYeHnn/oTKiIoYenun SMS, PUSH, e-mail-undopmuposanus

HaumenoBanune Kianenra:*

MHH/KHO:**

OI'PH/HoMep rocyaapcTBenHoii perucrpanuun:”

AleeC MeCTa HAXOMKIEHHs ;™

KonrtaktHas undopmanus:*

tesedon/axc:

aJpec 3NEKTPOHHON MOYTHI:

KommenTapun:

Ha ocroBanuu JJOI'OBOPA auCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHHS C HCMONB30BaHieM CucreMsl «iBanky BblleykasaHHbIN

Kimuent I[TPOCUT Bank:

(Honxcrnocms pykosooumens Kiuenma)

- Brurounts pesxkum SMS, PUSH, e-mail-undopmuposanus ¢ «_ » 20 .

- Otkmrounth peskum SMS, PUSH, e-mail-uadopmuposanus ¢ «  » 20 1.

(Iloonucy)

« » 20 T.

ML.IL.

(Damunus, Hms, Omuecmso noaiHocnvio)

3anmoansierca bankom

(Honorcnocmo ynoanomouennozo muya banka)

M.IL

(Iloonucw)

(Damunus, unuyuaot)

4 Vka3bIBalOTCA TS OPMAMYECKHX JIUIT HEpe3uIeHToB, He nmetommx MHH w/um OI'PH

* [Tons o0s13aTENNbHEIE IS 3anoaHeHus Kirenrom
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[Mpunoxxenue Ne 10
K JI0roBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

B AO «ToapATTHXHMOAHK»

3ASIBJIEHUE
00 U3MeHeHnH cBeleHu i 1151 oTnipaBku SMS - moareep:kaenusi, SMS - ypenomienus, e-mail - yseqomiieHus
npu padore B Cucreme «iBanky.

HaumenoBanune Kiinenra:

NHH/KHO:

OI'PH/HoMep rocy1apcTBeHHOI perncTpanum:

Azipec MeCTa HAXOXK/IEHHSI:

KonrakrHas undopmanus: Tenedon/ anpec 31eKTPOHHOMN MOYTHI:

KommenTapuu:

Ha ocHOBaHH# 10r0OBOpa AUCTAHIMOHHOTO OAHKOBCKOTO 0OCITYKHBAHMSI C MCIIONB30BAaHIEM CHCTEeMBI «iBanky Bhleyka3aHHbIH
Kuent npocur:
1. TlpenocTaButs cienyromme yposHH noctyna k Cucreme «iBank»:

Mepsaa rpynna nognucu (nodpasymesaem Hasauvue npas Ha ece onepayuu ¢ 3/, nosay4yeHue uHgopmayuu o ecem Cyemam KaueHma (n.1
HacmosAwe20 3a467eHUSA), ycmaHo8Ky u cHamue nepeol nodnucu nod 3/. K makoli epynne omHOcAMcA: e0UHOAUYHbIU UCMOAHUMEbHbI
opaaH Knuenma/KnueHm-uHousudyasnsHelli npednpuHumamers, UHOE YroaHOMOYeHHoe Auyo KaueHma, HadesneHHoe npasom nepsoli
nodnucu Ha pac4emHsix 00KymeHmax KaueHma e coomeemcmeuu ¢ mpebo8aHuaMU HOPMamMueHbIx akmoe baHka Poccuu u delicmeyrouje2o
3akoHodamesnscmea Pocculickol dedepayuu).

®Pamunna ma OTyecTso [onxHocTb Homep mobunbHoro TenepoHa gna SMS, PUSH-
noaTeep:KaeHus Bxoda B Cucremy «iBank»

BTopas rpynna noanucu (moopasymesaem Hasau4ue npas Ha ece onepayuu ¢ 34, nony4yeHue uHgopmayuu no ecem docmymnHeim Cdemam
KnueHma (n.1 Hacmosuwjez2o 3asA8/eHusA), yCMaHoeKy u cHaAmue emopoli nodnucu nod 34. K makoli epynne omHocamca: enasHwlili byxeanmep
KnueHma, uHoe yrnoanHomoveHHoe Auyo KaueHma, HadesneHHoe npagom emopoli nodnucu Ha pacyemHbix OOKymeHmax KaueHma e
coomeemcmauu ¢ mpebo8aHUAMU HOPMAMUBHbIX akmos baHka Poccuu u delicmaytowjezo 3akoHodamenbcmea Pocculickoli ®edepayuu).

JlonKHOCTb Homep mobunbHoro TenepoHa gna SMS, PUSH-

damumnuna NUma OtyecTso .
NoATBEPKAEHNA BXOAA B CucTemy «iBank»

be3 npaBa noanucu (nodpasymesaem Hasau4ue npas Ha cozdaHue 3/ (6e3 npasa nodnucu 34 1) u nony4yeHue UHGOPMaAYUU Mo 8cem
Cuemam KnueHma (n.1 HacmoAuwe2o 3as6871eHUs).

damumnuna NUma OtyecTso JonKHoCTb Homep mobunbHoro TenepoHa gaa SMS, PUSH-
noaTeBep:KaeHus Bxoga B Cucrtemy «iBank»

2. wist SMSS, e-mail - yBeomiteHus o craryce JOKyMEHTa, HCIIOJIB30BaTh HOMEP TeNe(OHa UK apec HIEKTPOHHOM MOYTHI:

Tenepon e-mail:

paHee npedocmasienHvie MoOULbHble meiedonsl 8 yensix SMS-noomeepocdenus u SMS-ysedomnenus, e-mail yeeoomnenus C4UTATD
HE/JIEHCTBHTEIb HPIMH

(Honscnocmy pykosooumens Knuenma)

/ /
(Iloonucs) (Damunus, Ums, Omuecmeo noaHocmsio)
« » 20 r.
M.II.
3anonnsercss bankom
(Honxcnocmsb ynonnomouennozo auya banka) (Iloonucw) (Damunus, unuyuaot)

M.IL
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IMpunoxxenne Ne 11
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

B AO «ToabATTHXUMOAHK»

3ASIBJIEHUE
0 BbI1a4ye o0opyaoBaHus 15 padoTel B Cucreme «iBank»

HaumenoBanue Kiuenra: *

UHH/KHUO:**

OI'PH /HOMep rocynapcTBeHHOMH
perucrpanun:”

AZIpec MecTa HAXO0XKIeHus :™*

KonTakTHasi uHpopmanms:*

Tenedon/dakc:

aZpec ANEKTPOHHOM MOYTHL:

KommenTapum:

Ha ocHoBanMM J0roBOpa AUCTAHIIMOHHOTO OAHKOBCKOT'O 00CITY)KMBaHHUS C UCIONIb30BaHueM CHUCTEMbI
«iBanky Beimeykasanubiii Kimment npocut bank BeIIaTh ciieyromiee 000pya0BaHue:

Ne Tun ycrpoiicrea HaunMeHoBaHue usnenus Heo0xonumoe
n/n KOJIMYECTBO
(B mITYKaX)

1.
(Honxcrnocms pyxosooumens Knuenma)
/ /
(Tloonucw) (Pamunus, Ums, Omuecmeo noiHocmoio)
« » 20 T.
M.IL
3anoansierca bankom
(Honorcnocmo ynoanomouennozo muya banka) (Iloonucw) (Damunus, unuyuaot)

M.IL

5 Vka3pIBaOTCA JUIS FOPUIMYECKUX JIHIL HEPE3UAeHTOB, He umetomux MHH n/um OT'PH
* Tlomst obs3aTenbHbIe Ui 3anonHeHust Kitmenrom

49



Ipunoxenue Ne 12-A
K J{oroBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBaHUS C
ucnoib3oBanueM CucreMsl «iBank»
B AO «TobATTHXUMOAHK»

AKT
npueMa-nepesadd 060py10BaHUSs

T.
(Mecmo cocmasnenus) (dama cocmasnenus, nponucvio)
AO «TonpATTUXMMOAHKY, MMEHYEeMBbIH B NalbHENIIEM «banky, B JIULE
:
(HauMeuoeaHue ()OJZOICHOC’W!M, ¢d}l/lu/lu}l, umA, omuyecmeo (npu eco Hafmtmu), YNOJIHOMOY€HHO20 1uya EaHKa)
JIEHCTBYIOLIETO Ha OCHOBaHUU

)
(Yemasa unu dosepennocmu (ykaszvieaemest Homep u 0ama 8bl0auu 008ePeHHOCMU) U m.o.)
C OIHOM CTOPOHEL, U

(Haumenosanue Knuenma -iopuouyeckozo muya uu uHOUSUOYALbHO20 RPEONPUHUMAMEIIS.)
nMmenyemMoe(blil) B nanpHelmeM «KiueHTy, B uie

(HaumeHosanue OONHCHOCIU, PaMUNUSA, UMS, OMUECMBO (NPU e20 HaAu4Ul) YROTHOMOYeHH020 npedcmasumens Knuenma)

JIeHCTBYIOLIETO HA OCHOBAaHUU

(Yemasa unu dosepennocmu (ykazwleaemes Homep u 0ama 6bl0ayu 008epeHHOCMUL) U m.o.

¢ Apyroit ctopoHsl, coctaBuiy HacTosmui AKT B moATBepsKaeHHE TOTO, YTO BO HCIOIHEHHE TPEOOBAHUH JOTOBOPA JUCTAHIIHOHHOTO
0GaHKOBCKOT'0 0OCIy)KMBaHHs ¢ Mconb3oBanreM Cucremsl «iBanky» bank nepenain, a KitneHT nosy4mi ciieayroiiee 060pyaoBaHKe:

Ne . .
wn Tun ycrpoiicta HaumenoBanue usneauns 3aBoackoil Homep
Baunk: Kuamuenr:
(HaumeHno8anue OOIHCHOCMU YROIHOMOUeHHO20 auya Banka) (HaumeHoBanue 0INCHOCMU YNOTHOMOYeHHO20 uya Kiuenma)
(IToonucs) (Mnuyuanet u ghamunus)
(Hoonucw) (Unuyuanet u ghamunus)
MIIL MIIL
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[Mpunoxenue Ne 12-b
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

AKT
npuemMa-nepeiaqu 060py10BaHusA

T.
(Mecmo cocmaénenus) (llama cocmasnenus, nponuceio)
AO «ToNBATTUXUMOAHK, HUMEHYEMbIi B JambHEHTIIeM «banky, B JIHIE
)
(HaumeHoBaHUe DONICHOCU, PAMULUSL, UM, OMYECMEO (NPU €20 HATUYUL), YROIHOMOYeHHOo20 auya banka)
JIeHCTBYIOLIETO Ha OCHOBaHUU

)
(Yemasa unu 0osepennocmu (ykasvieaemces Homep u 0ama 8bloauu 008epeHHOCmU) U m.o.)
C OJJHOM CTOPOHBI, U

(naumenosanue Knuenma - opuoutecko2o mya uiu unousUOyaIbHo20 NPeonpuHUMAmers)
nmeHyeMoe(blit) B nanbHeiineM «KimeHT», B aHIe

(HaumeHo8aHUe OONHCHOCIU, PAMUIUSA, UM, OMUECMEO (MPU €20 HATUYUL) YIOTHOMOYEHHO20 npedcmasumens Kiuenma)

JIEHCTBYIOLIETO Ha OCHOBAaHUH

(Yemasa unu 0osepennocmu (ykasvieaemcs Homep u 0ama 6bl0ayu 008epeHHOCmU) U m.o.

¢ JIpyroil cropoHbl, cocrtaBwin Hacrosmuii AKT B moarBepkaeHwe TOoro, 4ro Bo ucmonHeHue tpeboBanmii JJOI'OBOPA
JMCTaHIIMOHHOTO GAHKOBCKOTO OOCIY)KHBaHHs ¢ UCrojb3oBanneM Cucremsl «iBank» Kiuenrt nepenan, a bank nmomy4ui cienyromiee
obopynoBaHue:

Ne . .
wn Tumn ycrpoiicTBa HaumenoBaHue U31eJTUSA 3aBojackoii HOMep
Bank: Kunenr:
(HaumeHo8aHue OOIHCHOCMU YROTHOMOYeHHO20 auya Banka) (HaumeHoBanue 0INCHOCMU YNOTHOMOYeHHO20 uya Kiuenma)
/ /
(IToonucs) (Mnuyuanet u ghamunus)
(Hoonucw) (Unuyuanet u ghamunus)
MIIL M.II.
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[Mpunoxxenne Ne 13
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

YBEJOMJIEHUE

o pacrop:xkenun JJOT'OBOPA qucTaHIHOHHOT0 GAHKOBCKOr0 00CIyKUBaHU ¢ HCHOab30BaHnemM Cucrembl «iBank»

HaumenoBanue Kianenra:*

MHH/KHO:*

OI'PH/HoMep rocyaapcTBennoii perucrpanuun:”

Anpec MecTa HAXOXKIeHUsI:*

KonrakTHasg nHpopmanus:

*

tenedon/paxc:

aJpec 3NEKTPOHHON MOYTHI:

KommenTapun:

Ha ocHoBanum m. 10

.5.2 10roBopa IUCTAHIMOHHOTO GAHKOBCKOr0 00CTYKHBAHMSI C HCIOJIL30BAHUEM cHCTEMBI «iBanky»

BbIHleyKa3aHH]>ll7l Knuenrt 3asiBisier o PACTOPIKEHUH C « » 20 _ . HACTOALIEIr0 A0roBopa.

(Honxcrnocms pykosooumens: Knuenma)

/
/
(TToonucw) (Damunus, Hwst, Omuecmso noiHocmvio)
« » 20 T.
M.IL
IMoayuyeno bankom
(Honorcnocmo ynoanomouennozo muya banka) (Iloonucw) (Damunus, unuyuaot)

M.IL

® VKa3bIBAIOTCSA JUIS FOPUIMYECKUX JIHIL HEPe3UAeHTOB, He umetomux MHH n/um OT'PH
* Tlomst oOs13aTenbHbIe Ui 3anonHeHust Kitmentom
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[Mpunoxxenue Ne 14
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

3ASIBJIEHUE
0 moaAKJIIYeHnn ycayrn «iBank past 1C»

HaumenoBanue Kinenra:*

HMHH/KHO: *

OI'PH/nHoMep rocyapcTBennoii perucrpanun: 1

Anpec MecTa HAXOXKIEHUsI:*

KonrakTHas nHpopmanms:*

tenedon/dakc:

aJipec EKTPOHHOM MMOYTHI:

KomMmenTapuu:

Ha ocHOBaHuMH JOTOBOpa JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHHS C HCIIOJIb30BAaHHEM CHCTEMBI «iBanky» obciyxuBanus B
cucreme «iBanky Beieykaszannbiii Knuent npocut bank:

TToAKITIOYUTD YCIYTY JUCTAHIMOHHOTO GaHKOBCKOTO 00CIIY’)KMBAHHUS HEIIOCPEICTBEHHO U3
MOJIb30BaTENHCKOT0 HHTEpdelica CUCTEM MPUKIATHOTO porpaMmMHuoro obecrnedenus «1C:Ipeampusrtuey.

llpumeuanue:

Hacrpoiika APM «1C:IIpeanpusitue» Npou3BOAUTCS KIMEHTOM CAMOCTOSITENILHO COTTIACHO ToKyMeHTa «IIpsMoii 0OMeH ¢ GaHKOM 1o
texHonoruu DirectBanky, pacrionoxeHHoro mo agpecy:
https://ibank.thbank.ru/docs/iBank2-1C_DirectExchange_UserGuide.pdf

OTKIIOYNTh ~ YCIYry  JAWCTAHIMOHHOTO  GAaHKOBCKOrO  OOCIYXKHBAaHHS  HEHNOCPEACTBCHHO M3
OJIB30BATENBCKOTO HHTep(deiica cHeTeM MPHUKIIAAHOTO nporpaMMHuoro obecreuernus 1C:IIpeanpusrie.

(Honsxcnocmy pykosooumens Knuenma)

/ /
(Tloonucy) (Damunus, Ums, Omuecmso noiHocmoio)
« » 20 T.
M.II.
3anonnsiercss bankom
(Honxcrocms ynoanomouennozo nuya banka) (Iloonucy) (Damunus, unuyuast)

M.IL
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https://ibank.thbank.ru/docs/iBank2-1C_DirectExchange_UserGuide.pdf

[Mpunoxxenue Ne 15
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnosb3oBanneM CucreMsl «iBank»
B AO «TonbATTHXUMOAHK

IIpaBuia npegocTaBJieHUs YCIYT 00MeHA 3JIeKTPOHHBIMHU 10KYMEHTaAMHU
¢ ucnojb3oBanueM cepBuca « TXBKOM»

1. Tepmuubl u onpeaeaeHust

Monyas «iBank Ceadg-CepBuc» — kaHaia npsMoi MHTETpAaLMUd aBTOMAaTHU3UPOBAHHBIX CHCTEM MEXAY
CropoHam#, KOTOPBIH MO3BOJISIET 00ECTIEYUTh HHTETPALMIO OyXTalTepcKoii mporpaMMbl Kimnenrta ¢ 6aHKOBCKOM
cuctemoit JIbO «iBank mnms busHeca» ¢ yderoMm BceX MHIOMBHUAYAIBHBIX OCOOCHHOCTEW pabOTHI KIIMEHTA.
Pazpaborunkom momyns siBiusiercs AO «bBUDOUT».

Cucrema KimeHTa — COBOKYITHOCTB MpOrpaMMHo-anmapatHbix cpencts Kimmenra (Kanan cessu, 110),
UCTIONIb3yeMasl Ui OCYLIECTBICHHUS DIIEKTPOHHOTO JTOKYMEHTOOOOpoTa Mexay bankom u Kimentom
nocpenctsoM CepBuca « TXBKOM».

TokeH — WAEGHTHUPHUKATOP, KOTOPBIA HMCHONB3YETCsl Ul MPEACTABICHUS JIOCTyMa K pecypcaM WU
BBITIOJTHEHHUS OTIPEAETICHHBIX OTeparyii.

Ycunnennas HexkpaauduuuposanHas (uugposas) I — 311, koTopast:

—IoNydeHa B pe3ysibTare Kpunrorpaduveckoro mnpeodpa3oBaHus HHPOPMALUN C HCHOIB30BAHHEM
kmoya OII;

—II03BOJISIET ONPEIETUTD JIULO, TOANUCABIIEE HIEKTPOHHBINA JOKYMEHT;

—II03BOJISIET OOHAPYKUTh (PAKT BHECEHHS M3MEHEHHMH B 3JIEKTPOHHBIN JAOKYMEHT IIOCJIE MOMEHTa €ro
MOJIMTUCaHMS;

—C03/1a€TCs C UCIOIb30BAaHUEM CPEACTB 3JIEKTPOHHOM MOIIHUCH.

Bce TepMuHBI U ompeaeneHus, OTACIbHO HenmouMeHoBaHHble B Hactosmux IlpaBunax TXBKOM,
yIOTpeOISIOTCS B 3HAUCHHH, YCTaHOBJICHHOM B JloroBope.

2. O0ume moJI0KeHUs

2.1. Hactosmme IlpaBuia mnpenocTaBjeHUsl YCayr o0MeHa JJIeKTPOHHBIMU JOKYMEHTAMH C
ucnoias3oBanuem cepsuca «KTXBKOM» (nanee — IpaBuiaa TXBKOM) sBisitoTCsl HEOTHEMIIEMON YaCThIO
Horosopa. bank um Knuent noroopunuchk coOmonaTth npaBa, 005S3aHHOCTH M OTBETCTBEHHOCTH CTOPOH,
YCTaHOBJICHHBIE B JloroBope.

2.2. IIpaBuna TXBKOM pernameHTHpYyIOT B3anMmozelcTeue CTOpPOH MpH NMpEeAoCTaBIeHUN baHKOM,
ABTOMAaTH3MPOBAaHHBIX OAHKOBCKUX YCIyT, 4epe3 ceTb MHTepHer m3 uHTepdeiica Cucremsl Knumenra, c
ucnonb3oBanueM moayiisi «iBank Ceng-Cepsucy» B pamkax npsimoit maTerpaiun « T XBKOM»y, Knuenry.

2.3. OOs3arenpHbiMu  ycnoBusimu nipenoctaBieHust Cepsuca «TXBKOM» sBnsieTcs Hamuume y
Kmuenra: Cuera, Cucremsl «iBank», CucreMs! knuenta, J11.

2.4. Ayrentndukanus Kmuenra npu mnpenocraBiennn CepBuca «TXBKOM» mnpoussomutcs c
nomomibio TokeHa.

2.5. O/1 nepenatotcs u npuHUMaroTcsa CtopoHamu ¢ ucnonb3oBanueM Cucremsl Kinenrta u Cucrembl
«iBank» B coorBeTcTBMM C TpeOOBaHMSMH 3aKoHOoJaredbcTBa Pd, B TOM umcie, ¢ MOCIEAYIOLINM
NpeJICTaBIeHUEM JJOKYMEHTOB Ha OyMa)XHOM HOCHTEJIE B CITy4asiX, YCTAHOBIICHHBIX 3aKOHOJIATehCTBOM PO 1
Horosopom.

2.6. D/I, nepenaBaemble Knmentom mnpu wucnons3zoBanuu CepBuca «TXBKOM», nomkHBI OBITH
MOJMTUCaHbl YCUIEHHON HekBannpuimpoBanHoi (1iudposoit) D11, BRITyIIEHHONH YJOCTOBEPSIONIUM IIEHTPOM
AO «ToNpATTHXUMOAHKY.

2.7. llonyuenne bankom o Cucreme «iBank» ¢ ncnosns3oBannem Cepsuca «TXBKOM» Haanexammm
obpazom odopmiennbix O/, nmoamucanHeix D11 YHOIHOMOYEHHOro IMIA, CBHIETEILCTBYET O TOM, YTO
pacrnopspkenne banky o coBeprenuu oreparuii mo Cueram Kimenta mano Kimentom m Bieder 3a coOoi
00s13aHHOCTD baHKa UCMIOJHUTE TaHHOE PaclopsHKEHHE.

2.8. Nommuuocts OIl Kimenta mpu ucnons3oBanuu CepBuca «TXBKOM» mposepsieTcs B
ABTOMAaTHYECKOM PEXUME IIPOrPaMMHBIMU CPEICTBAMU, NPEeIHA3HAUCHHBIMU AJIs1 00ecleueHus MOAr0TOBKHY,
OTIIPAaBKH, IpueMa, IpoBepku U obOpabotku /I, nmpumensembiMu B banke B coorBercTBHu C [loroBOpoM.
IIpuznanue DI KkOppeKTHOH ABIAETCS AOCTATOYHBIM IS NpHU3HAaHUA nognHHOCcTH D/1. loctoBepHocTh D/,
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nognmucaHubix DIl Knuenra, cuuraercss yCTaHOBIIEHHOM, €CITU BBINONHsAEeMble baHkoM mponeaypsl IpOBEPKH
OI1 mamu NOJOKUTEIBHBIN PE3YIbTAT.

91, chopmupoBanusie B Cucreme Kimenta, He noanucannbie JI1 KnueHnTta, mpuHUMAIOTCS, HO HE
ucnonusotcess bankom. KinneHT HeceT OTBETCTBEHHOCTH 3a MPaBHIBHOCTH OQOpPMIICHHUS, (POPMUPOBAHHSA U
nampasieaue D)1 Kimmenrom B Crucreme Kimenra B pamkax Cepsrca «TXBKOM».

2.9. CTOpOHBI COIJAIIAIOTCA C TE€M, YTO IPUMEHSICMbIE MeXaHHU3MbI 3amuThl Cuctemsl «iBank» B
coorBercTBuu ¢ [loroBopom mpu mpenoctaBieHun CepBuca « TXBKOM» moctaTounbsl i oOecredeHust
KOH(HICHIINATFHOCTH, aBTOPCTBA M IIEIOCTHOCTH JJI, a Takke HEBO3MOXXHOCTH HX (aabcupukanmu 0e3
HapyweHus Jlorosopa.

2.10. KnueHT 00s13yeTcs He3aMeNTMTeNbHO n3BecTuTh bank npu nospexnennu Cucremsl Knuenta, O11
KnuenTa B pe3ynpTare BMEIIaTeILCTBA TPETHUX JIMIL Yepe3 ceTh VIHTepHET UilH ¢ UCIOJIb30BaHUEM MHBIX CXEM
HECaHKLMOHUpoBaHHOrO apoctyna K Cucreme Kimenrta. KnmeHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTD
CEKPETHOCTH AaHHBIX.

Bank He HeceT OTBETCTBEHHOCTh 3a ACWCTBHS TPETHUX JIMII, MONYYUBIIUX WM HMEIOIIUX JOCTYI
(He3aBHCHMMO OT TOrO ObUI JM 3TOT JOCTYH CaHKIMOHMpoBaH KnmeHToMm) k ucnons3yembiM Kimentom
anmapaTHbIM CPECTBaM, IPOrPaMMHOMY, HHPOPMAIMOHHOMY 00€CIICUeHHIO, Ay TeHTU(UKAIIMOHHBIM 1aHHBIM
Y UHBIM CpeACTBaM, obOecnieunBaronumM qoctyn k Cucreme «iBank», Cepaucy «TXBKOM».

2.11. Cepsuc «TXBKOM» siBisieTcst HeoThemiieMoii yactbio CructeMbl «iBank» B Lensx MCKITIOYEHUS
HECaHKIIMOHWPOBAaHHOTO JocTyna yepe3 Crucremy «iBank» k nenexxusim cpeacrsam Ha Cuete/Cuerax Kiuenra
Y JIEKTPOHHOMY JOKYMEHTO000pOTy Mexay bankom n KnneHnrom.

2.12. TlepeyeHb (QYHKIMA, TOCTYMHBIX yrmolHoMoueHHOMY iy Kmuenra B cepBuce « TXBKOMy,
orpanuyeH ero npaBamu B IbO u cpokom IeHCTBUA €r0 MOJTHOMOYHM.

2.12. bank Bupase nmpuoctaHoBuTh npeaoctaBienne Cepsruca « TXBKOM» Kinenrty 6e3 yBegoMieHuS
U KOMIICHCAIIMM KAaKUX-JIMOO YOBITKOB TIPH OTCYTCTBUH/PACTOPKEHUH/TIPEKpaIleHIH/TTPUOCTAHOBICHUH
OKa3aHMs yCIIyT B pamKax J(oroBopa 10 moanucaHus/3akiIr0ueHHs/BO300HOBICHUS OKa3aHHUs YCIYT B paMKax
Horosopa.

2.13. bank BmpaBe B Jt000e BpeMs oTKazaTbes oT npepoctasieHus: Cepsuca « T XBKOM» Knuenty ¢
yBenomieHneM Kinenra mo0bIM y1oOHBIM cITocoO0M.

2.14. Nlna orxmouenus Ceperuca « [ XBKOM» Knwment o6s3an npenoctaButh B bank 3asBrneHune Ha
OymaxHoM Hocutene win depe3 Cucremy «iBank» (nmpu Hamuuuu TEXHHUYECKOW BO3MOXKHOCTH) 1O (opme,
ykazaHHoit B [Ipunoxennn Ne 16 k HacTosiemy Jloroopy.

2.15. [leiictBue CepBuca «ITXBKOM» aBromaTtudecku NpeKpallaeTcs, B Ciydae HNpPEKpalleHUs
newcteug [Jorosopa.

3. PerinamenT noakiroyenusi Cepsuca «TXBKOM»

3.1. KrueHT u BaHk BBINOJHAKT cienywiue AeicTBUsl Mo noakaovyeHuo Kiuenra k cepBucy
«TXBKOM»:

3.1.1. | Knuenr Ha odummansHoM caiite banka B Cern HurepHer mo ajpecy https://www.thbank.ru
sHakomutcsi ¢ ycioBusiMu  JIOTOBOPA  nucTaHIMOHHOTO OaHKOBCKOTO OOCIIYy)KMBaHUS C
ucnosb3oBanreM Cucremsl «iBanky

3.1.2. | Kimmentr pacnevatsiBaer ¢ odunmanbHoro caiita banka B Cetm HWHTepHer mo azapecy
https://www.thbank.ru, 3anonusier 3ASIBJIEHUE Ha noakiroueHne yciyr oOMeHa 3JIeKTPOHHBIMU
nokyMeHTamu ¢ ucnosb3opanueM Cepsruca « TXBKOM» o ¢opme [Ipunoxxenuns Ne 16 [Jorosopa u
noareepxkaaet B 3ASABJIEHUU roroBHocth Cuctemsl Kinenta k ucnonb3oBanuto Cepuca
«TXBKOM»

3.1.3. | Kimment npexncraBiser B bank 3ASABJIEHUE na moakimodeHue yciuyr oOMeHa 3JIEKTPOHHBIMU
nokyMeHTamu ¢ ucnojib3oBanueM Cepsuca « TXBKOM» no ¢opme [Ipunoxenus Ne 16 Joroeopa,
COCTaBJICHHOE Ha OyMakHOM Hocutene win B Buae D/I, mepenannoe no Cucreme «iBank» (mpu
HAJTMYMH TEXHUYECKOI BO3MOXKHOCTH)

3.1.4. | YnonHOMO4YEHHBII COTPYTHUK baHKa B yCTaHOBICHHOM IOPSIIKE POU3BOAUT NojKItoueHne CepBrca
«TXBKOM» (B cucreme banka noakirouaer kanai «iBank Cend-Cepucy)

3.1.5. | YnonHoMmoueHHbIM paboTHUK baHka moammchiBaeT OT MMeHH baHka u ckperuiser nedaThio baHka,
noanucanHoe Kimumentom 3ASBJIEHUE na mnomgkmiodeHne yciayr oOMeHa JIIEKTPOHHBIMH
nokymeHTamu ¢ ucnoib3oBanneM Cepsuca «TXBKOMy Ilpunoxenune Nel6 JloroBopa, mepemaet
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Knuenty no Cucreme «iBank» (mpu Haauyuum TEeXHHYECKOW BO3MOKHOCTH) WM Ha OYMa)KHOM
HOCHUTEJIe

3.1.6. | Kinuenr omnaunBaeT KOMHCCHOHHOE BO3HarpakaeHue banka B coorBeTcTBuu ¢ Tapudamu banka

3.1.7. | CepBuc «TXBKOM» cunrtaeTcs NOJKIIOUYCHHBIM C MOMEHTa OTKphITHsI Knnenty kanana WEB-API

3.1.8. | Kinmnent camocrosTensHO HacTpauBaeT MH(popManuonHslii ooMeH ¢ bankom B Cucrteme Knuenra,
cormacHo «Uuctpykimun monkmoderns Kmmenta &k Cepucy «TXBKOM»y. UWucTpykius
mpenocTaBisieTcs o 3anpocy Knmenra, HarmpaBiieHHOMY 110 anpecy: it@thbank.ru

3.1.9. | Knunent B Cucreme KinnenTta nannuupyet npsimoii oomen 9/ n nadopmanueii ¢ Cucremoit «iBanky»
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[Mpunoxxenue Ne 16
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnosb3oBanneM CucreMsl «iBank»
B AO «TonbATTHXUMOAHK

3ASIBJIEHUE
HA NMOJKJII0YeHHe/0TKIIYeHHe
yCJIyr o0MeHa 3J1eKTPOHHBIMH JI0KYMeHTaMu ¢ ucnoJib3oBanueM CepBuca « TXBKOM»

B AO «ToapATTHXHMOAHK

HaumenoBanue Kimenra:
NHH/KHO:

OI'PH/nomep
rocy1apcTBeHHOI
perucTpanum:

AJllpec IOPUINYECKOro Juia:
dakTHyeckmii agpec:
KonTakTHblii TenedoH:

KomMmenTapuu:

0 Kuauent o3Hakomien c [IpaBujamMu npegocTaBieHHMsi ycIyr o0OMeHa 3J1eKTPOHHBIMH [JOKYMEHTAMH C
ucnoys3opanueM cepsuca « IXBKOM»
o Kiment noareepxnaet rotoBHOCTh Cuctemsl Kimenra k ucnonb3oBannio CepBuca « TXBKOM»

Ha ocHoBanuu JloroBopa JUCTaHIMOHHOTO GaHKOBCKOTO 00CITyKHBaHUS ¢ HCcToib3oBanneM Cucremsl «iBank» B
AO «TonpsTTuxUMOaHK» Ne OT«__ » 20 r. seiueykasansslii Knuent npocut bank:

o Hoxkmounte CepBuc « TXBKOM»

o Otxmrounts CepBuc « TXBKOM»

(Honxcrnocmo pykosooumens Knuenma)

/ /
(Tloonucwv) (Damunus, Ums, Omyecmeo norHocmoio)
« » 20 T.
M.IL
3anoansiercss bankom
(Honarcrnocmo ynoanomouennozo auya banka) (Tloonucw) (Damunus, unuyuaisi)

M.IL
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Ipunoxenue Ne 17
K JIoroBopy IMCTaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHS C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

YBeaomieHue 00 0TKa3e B 3aKJII0YEHHH I0TOBOPA TUCTAHIMOHHOI0 HAaHKOBCKOI0 00C/IyKMBAHUSA
C HCIOJIL30BaHNEM cucTeMbl «iBank»

(nonoe naumenosanue wwpuduyeckozo auyd, @.M.0 unousudyaibHo2o npeonpuHuMamens, QU3UYEcKo20 Iuya, 3aHUMAWe20Cs 8
ycmanosnenHom 3akonooamenscmeom Poccuiickoii @edepayuu nopsaodke vacmuo npakmukoti)

UHH, OI'PH (OI'PHUII)

Bbnarogapum Bac 3a oOpamenne . . 2025 B AO «ToNpATTUXUMOAHK» C LEIBIO 3aKJIFOUCHUS
JIOTOBOpa TUCTAHIIHOHHOTO OaHKOBCKOTO 0OCITYXHBAHUS C UCTIONB30BaHUEM CUCTEMBI «iBanky.

Hacrossmum yBenomisiem Bac, yto Bo ucnonnenue yactu 2.1 craten 9 ®denepanbHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HanMoHANBHOH miaTexkHoM cucteme»’ AQO «ToNbITTUXUMOAHKY OTKa3biBacT BaM B
3aKJTFOYEHUH JIOTOBOpa MUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBaHHUS C MCIIONB30BaHWEM CHCTEMBI «iBank»
(moroBopa 00 MCIONB30BAHUH 3JIEKTPOHHOIO CPEACTBA IJIaTeXa) MO NpuuuHe nonydenus ot banka Poccun
UHQOPMAIUH, colepKalleics B 0a3e JaHHBIX O CIy4asX U MOIBITKAaX OCYIIECTBICHUS MEPEBOJIOB JCHEKHBIX
cpencTB 0e3 JOOPOBOIEHOTO COTJAacHs KIMEHTa, KOTOpas COMEPKUT CBENICHH, OTHOCAIHecs K Bam u (umm)
Banremy 351eKTpOHHOMY CPEJICTBY IJIaTexka.

C YBEOOMJIICHUEM O3HAKOMJICH,

(Honarcrnocmov pykosooumens Kiuenma)

/ /
(Iloonucw) (DPamunus, Ums, Omuecmeo noiHocmovio)
« » 20
MLIL.
3anoansercs bankom
(Hononcrnocmy) (Tloonucw) (Damunus, unuyuansi)

! Yacrte 2.1 cratbu 9 ®enepanbHoro 3akoHa ot 27.06.2011 Ne 161-D3 «O HalMOHaIBHOM IIIATEXHOM cUcTEME»:

«2.1. OnepaTop 1o HepeBoAy IECHEKHBIX CPEACTB 00s53aH OTKA3aTh KIMEHTY B 3aKIIOUCHHH JIOTOBOpPAa 00 MCIOJIB30BaHHH 3JICKTPOHHOTO CPEJCTBA
IUIaTeXa B CIIydae, eCIIM ONepaTOpoM IO IEpeBOIY ACHEXKHBIX cpeAcTB oT banka Poccum momydena mabopMmarms, copepskamasics B 6a3e JaHHBIX O
CllyyasiX M TIONBITKAX OCYIIECTBICHHS IIEPEBOJIOB JACHEXKHBIX CPEACTB 0e€3 JOOPOBOJNBHOTO COITACHS KIMEHTA, KOTOPas COACPKUT CBEACHHS,
OTHOCAIIMECS K KIMEHTY M (MJIM) €ro 3JIEKTPOHHOMY CPEACTBY Iuiatexa. Omepatop Mo IepeBoiy JCHEKHBIX CPEICTB 00s3aH He3aMeIJIUTEIbHO
YBEIOMHTH KJIUEHTa 00 OTKa3e B 3aKII0YEHHUH JOTOBOPA 00 HCIOIb30BaHUH dIEKTPOHHOTO CPEACTBA IIaTeXka ¢ yKa3aHHEM IPHIHHEI TAKOTO OTKA3a.».
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